“|ucity

TRAINING GUIDE

Lucity Web Map

clarity through connections  wwwilucity.com 10561 Barkley, Suite 500 Overland Park, KS 66212 913.341.3105



Lucity Web Map

.E The Lucity Web Map provides a way for users to see and work with their asset and work data. This
allows them to see relationships between objects and plan work accordingly. The web map is made up
of a map display that has multiple toolbars. This guide will go through the various tools, and how to use
them.
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Launching the Web Map

The web map is primarily launched by clicking the Web Map button on the Home menu toolbar. The
web map can also be launched from different modules using the Show in map button. Accessing the
map in this way will bring up the map, and then zoom to the assets, or Work Orders/Requests selected
when the button was clicked.

From the Application Toolbar:

ﬁ . A 0 Eric Daniel

From the Open a Tab menu:

[~ Modules Q

4 vic test =+ General

# Dee2 = Environmental
=+ Sewer

+ Storm

+ Environmental Compliance
+ Transportation
+ Water

=+ Electric

=+ Tree/Park

=+ Fleet

+

+ Facility

Menu

Favorites

Recent

Open GIS View

Sewer Map
Water Map

+IT
+ Refuse/Recycle
+ Work

Park Map + Warehouse Inventory
Trace + System Configuration
LucityMap_Sewer

From a Lucity Module View toolbar:

+ lucity:
L WERE

Work Order #

A = work Orders 0O 3

F-lom @

Y| systemID 1

= B
Y| Desc1 Y| status Date

ROE SOCCER

v

8GE -

Y Desc2

Y| status Text Y| Lead Worker Text

Roe Soccer

Complete Shiloh Dilorenzo

Comments (0)

Checklist (0) | Ewvents (D) Routing (0)

'- DD JE]
e
J OB _
T SystemID1 Y Desci
10 ROE SOCCEF

Resulting Ta:

Y completion Date

Tracking (6)

v

Sequence | | Category Text T Completion Time

A

Irrigation Controller
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Map Management toolbar

BRIEIAATVANOL 7|

In the top left corner are the map management tools. They allow you to view information about what is
in the map and perform standard navigation.

9 Table of Contents

@ﬁ Zoom

M€ Zoom In
AR

S & Zoom out
i

® Zoom Previous

F’:> Zoom Next
m Pan
- 4

% Go Home
N Bookmarks

Show Current Location

,4\*& Measure Tools

¢~ Redlining Tools
2
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Enables users to switch maps, switch base maps, turn layers off and on,
open a layer's data table, among other things.

Enables the user to narrow the focus of the map. Select the tool then
click in the map and drag the cursor to form a box.

Zooms into the map at the current location.

Zooms out from the map at the current location.

Zooms to the previous extent.

Zooms to the next extent. Only available once the zoom previous
button is clicked.

Enables users to move around the map. If no other tool is selected, this
one is selected by default.

Returns the map to the default extent

Bookmarks are saved map extents. With this tool you can zoom to
previously saved extents, create new extents to share with other Lucity
users, and edit saved extents.

Displays the user's current location. Click this tool to activate it. When
activated, the tool is highlighted in blue, and the map centers on the
user's current location. A dot appears, and the map shifts to follow the
user's movements.

Opens a toolset used for measuring of linear and polygon features.

Opens a toolset used for adding, editing, and deleting redlining
features.



Table of Contents
QThe Table of Contents provides information on the current map content. It also provides
numerous tools to modify the layer display and selectability.

- @ Sewer Trace Results [2018-08-22T15:09:45] ---

<& Sanitary Pipe Inventory “en

@ LucityGIS_Sewer - Sanitary Pipe Inventory |-+

1 Open Lucity Module View
Ef Open Table

£2 Zoom To Extent

#~ Increase opacity

v Decrease opacity

() Layer information

@& LucityGIS_SewerEnv - Sewer FOG Extractor ==
@& LucityGIS_SewerEnv - Sewer FOG Facility

@ LucityGIS_SewerEnv - Sewer IPT Mon Point

@® LucityGI5_SewerEnv - Sewer IFT Facility

@& ParkShared_Test

vExpand— Used to expand the node in the table of contents. This is shown when the layer or service
has multiple sub-items.

-
Open — This indicates there are multiple actions available for this layer. Clicking this button will
expand the menu showing all tools available for the layer.
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<§->Visibility — Used to toggle visibility of the item (service, group layer, layer).

O Open Lucity Module View — This will open the Lucity Module View for the layer. No filter will be
applied, so all records for the module will be included in the results. Additional tools are available on
the data grid. Note: This is only available for layers that are linked to a Lucity module.

@ Open Table — This will open the attribute table for the layer in a data grid. All records of the layer
will be shown in the data grid, along with the currently selected items. Additional tools are available on
the data grid.

KA
YN Zoom to Extent — This will zoom to the extent of the layer.

/\Increase Opacity — This will increase the opacity of the layer.

' Decrease Opacity — This will decrease the opacity of the layer.
®Layer Information — This will open the layer’s metadata in a new browser window.

@ Remove Layer — This will remove the item (service or layer) from the map. Note: This is only
available for layers added to the map because of a tool output.

Eﬂ Swap Base map Provides a list of base maps to choose from. Only one base map
EE can be viewed at a time.
E“* Swap Web Map Allows user to load a different portal web map.

v

5 Swap Lucity Map or Lucity Allows user to load a different Lucity defined base map or web
Base map map.

o Map Info Provides a summary of settings and configurations for the current
GIS View and its content.
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Swap Base map

B

BE ase maps are layers of data that is useful to see, but you don’t need to select or identify. Your
organization can setup several kinds of base maps including road maps and aerial photographs.

The Lucity Web map has a tool that allows you to switch between the different base maps that your
organization has.

EE
1. To change the base map click EHE] and the following pop-up will appear.

Select a Basemap...
Welcome: edaniel77
X < Tk . 2,
- - - i = H
Dark Gray Imagery Imagery Hybrid Light Gray Navigation Oceans
Canvas Canvas

NS W)

s ] i3 fo N ]
OpenStreetMap  Parcels State Streets Streets (Night) Terrain with Topographic
Plane Labels

a2 .
USA Topo
Maps

[ show My Favorites Only || X || Portal Basemap Gallery

=n = [

2. Select a new base map

3. Click Load

4. The map will be refreshed, and your base map will be visible.

Additional notes

e You must be signed into your portal to see all base maps available to you. -

If you aren’t signed into your portal you will only have access to content

) ] Sian In to ArcGIS
from your portal that has been shared to everyone. Click the Sign In to '

ArcGIS link in the top right of the form to sign in to your portal.

e Show My Favorites Only- Check this option to limit the results to only include your portal items
that you have previously marked as a favorite

Lucity Web Map (2018r2)



e Portal Base map Gallery- This option is checked by default. This will limit the results to only
include the portal items that had been marked to show up in the Base map Gallery. The
following shows where in your portal this is configured:

General Map
Home Page
Configure the components people in your organization will use to author maps.
Galle
ik Gallery

Map

Select the group whose webmaps will be shown in the Basemap Gallery.

Item Details Esri Default -

Litility Services

UUse Esri vector basemaps in supported ArcGIS apps. ®

e View Base map Details- This button will display additional details for the selected base map.
For example:

Details for Streets

Streets

Owner:esri_en

Created:Tue Jun 27 2017 17:01:15 GMT-0500 (Central Daylight Time)
Modified: Tue Jun 26 2018 17:05:25 GMT-0500 (Central Daylight Time)

Description:This map features highway-level and street-level data for the world. The map is intended to support the ArcGIS Online basemap gallery. For more details on the map, please visit the World Street

Map,

Swap Web Map

8 ]
‘@Web maps consist of a base map, optional data layers, and an extent. Web maps are created and
shared within your portal. The Swap Web Map tool allows you to switch between different web maps
your organization has.

Y
1. To change the web map, click *
and the following pop-up will appear.

Select a Web Map...

Welcome: edaniel77

< i NORTIES
A m %""Fr“ ‘
£ g 4 ¢
5L | = N’ |
Lucity Clients Lucity Trace Parks and Lucity Regional Parks Map ROW Test
Map Sewer Env User Groups Grouped Map
i 1 e
v e
[ - 8§
Lucity Trace Water Map Lucity Regions  Sewer Map Lucity Trace Sewer Map and
Map- Grouped Demo Lucity Map-3sources  Water Feature
3 deep Net Plus Image
Server
%! L &l
ScaleDependency IMPSewerMap ~ Water with Parcels State Big Service Vector
State Plane Plane With Groups BaseMap with
Basemap Map Server
(Water) and a
Transoarent Z

7| show My Favorites Only

=n [~ [ememme

2. Select a new web map
3. Click Load

4. The map will reload with the selected web map.
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Additional notes

e You must be signed into your portal to see all web maps available to you. If you aren’t signed
into your portal you will only have access to content from your portal that has been shared to
everyone. Click the Sign In to ArcGlIS link in the top right of the form to sign in to your portal.

e Show My Favorites Only- Check this option to limit the results to only include your portal items

that you have previously marked as a favorite -

e View Web Map Details- This button will display additional details for om0 A
the selected web map. For example: ’

Details for Parks and Sewer Env

Parks and Sewer Env

Owner:NicoleSchmidtLucity

Created:Sun Feb 05 2017 14:36:25 GMT-0600 (Central Standard Time)
Modified:Mon Jun 12 2017 07:49:13 GMT-0500 (Central Daylight Time)

-

- |

Swap Lucity Map or Base map

-
!. A user may have more than one Web Map assigned, defined in Lucity Administration. The Web
Map Selection tool allows you to switch between available maps, essentially removing all layers and
properties of the current map and loading the ones associated with the new map.

=
1. Click *8 and the following dialog will appear:

Select a Lucity Map or Lucity Basemap...

®) swap Lucity Basemap
O Swap Lucity Map

Cancel

2. Choose either the Swap Lucity Base map or Swap Lucity Map option. The dropdown will update
to show a list of maps or base maps defined in Lucity.

3. Select the item you wish to load and click OK. The map will reload with the selected content
added to the map. Note: You may receive a prompt for credentials if the new web map has any
secured services.
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Map Info

o The Map Info tool provides information about the services and layers currently used in the map. It
also provides some validations on system settings and other configurations that can impact the
performance of various tools used within the map.

1. Click o and a new tab will appear at the bottom of the map with the Map Validation Results:

Save As PDF...

Lucity GIS View Info

LucityGISView Mame: Sewer Map

LucityGISView Description: Map of Sewer Features

LucityGISView Webmap Portalld: 54c87e8cidia4a9cal11bb9791c6460e
LucityGISView Webmap LucityMap!d: null

LucityGISView Webmap Auto-Generate Popups: true

I 1amih o 21C fimawe Winkbman InchidndTanlns-

2. The Map Validation Results contains information on the following components:

a.

Lucity GIS View- Provides information on the current GIS View, indicates if it is using a
Lucity Legacy Web map or a Portal Web map, if popups are auto-generated, and a list of
excluded/included tools

Portal- Lists information related to the Portal of the currently signed in user
Web map- Provides information on the current Esri or Lucity Webmap and extents
Geometry Service- The URL of the geometry service used with the map

Geocoding Service- The URL and other properties of the geocoding service used in the
map

Printing Service- The URL of the printing service used in the map

Layer- Provides details on each of the layers in the current map. This includes
properties such as if the layer is linked to Lucity, what Lucity module it is linked to, layer
URL, and other layer details.

3. Click the Save as PDF button to download the results as a .pdf.

10
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Legend

The Legend tab of the Table of Contents shows the symbology for the current visible layers in the map.

[ Selection

LucityGIS_Sewer

Sanitary Pump Stations

Sewer Nodes

2]

Sewer Control Valves

L]

Selection

The Selection tab of the Table of Contents controls which layers in the map are selectable and how the

map selection tool E% should work with the selection.

|" Layers “| |" Legend

A[ seecion NI

Select Tool Option: ‘Add To Current Selection

Currently Visible Layers:

<
T R

Sewer FOG Extractor
Sewer FOG Facility

Sewer IPT Mon Point
Sewer IPT Facility

Sanitary Structure Inventory
Sewer Service Connections
Sanitary Sewer Services

Sanitary Pipe Inventory

Mon-visible Layers:

Sanitary Pump Stations
Sewer Nodes
Sewer Control Valves

Sewer System Valves

U0 HOORuoaR
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Select Tool Options- These options control
what the map selection tool does.

Currently Visible/Non-Visible Layers- These
lists contain the layers in the map and indicate
their selection status.

o Disabled- This indicates the layer is not
selectable, thus features in this layer
will not be selected when using the
Map Selection Tool.

o Enabled- This indicates the layer is
selectable, so features in this layer will
be selected when using the Map
Selection Tool.

Save to GIS View- This button will save the
current selectability of each layer with the GIS
View. This will make it so the next time the GIS
View is loaded it will default the selectability of
each layer to its saved setting.

Enable All- This is a quick way to mark all layers
in the map as selectable

Disable All- This is a quick way to disable the
selectability to all layers in the map.
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Bookmarks

. Bookmarks are essentially saved areas of interest as a map extent (xmin, ymin, xmax, ymax, wkid).
Bookmarks are saved to the Lucity database and can be shared among users within the Lucity web map

and ArcGIS Pro add-in. Future releases may expand the sharing capabilities with Lucity mobile.

There are a new set of permissions that control if a user can create, edit, and delete bookmarks. These

permissions are found under the Lucity GIS grouping.

Modules View  Pemmissions View

Maodules: Pemissions:

[#-{_]Electric

|:| Equipment

[ ]General

=Gls

| Admin Authentication Setup
.| Admin Connection Strings
[ Admin Map Services
-] Admin Map Setup

[ 1GI5 System Corfiguration
-[GIS View

- []GIS Viewer

-[]GIS Web Map

—

@] Admin ’
; GI5 Bookmarks- Add
G5 Bookmarks- Edit/Delete
G5 Bookmarks- Edit/Delete My Own

- JLuctty Apps

To view an existing bookmark:

1. Click on the Bookmark tool . , the bookmark widget will appear listing all existing bookmarks:

Show my bookmarks only

Children's Mercy
Sprint Center
Corporate Woods Park
Oak Park Mall
Tomahawk Ridge

Nall Hills

PP | P
lseeaaa || |

44

2. To zoom to the location of a bookmark, simply click on the bookmark title, and the map will

zoom to that bookmark’s extent.

a. Note: Check the Show my bookmarks only option to limit the list to only bookmarks

created by the current user.

Lucity Web Map (2018r2)
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To edit an existing bookmark:

1. Click on the Bookmark tool . , the bookmark widget will appear listing all existing bookmarks:

h ] Show my bookmarks only
E Children's Mercy -
E Sprint Center
'ﬁ' Corporate Woods Park
'ﬁ' Oak Park Mall
'ﬁ' Tomahawk Ridge |
* 'ﬁ' Nall Hills [
B - an e ‘_‘

2. Click on the edit button for the bookmark you wish to edit.
a. Note: Access to the edit button is based on user permissions.
3. The Edit Lucity GIS Bookmark dialog will appear:

Edit Lucity GIS Bookmark

Name:

Children's Mercy

Description:
Location of Children's Mercy Hospital in Overland Park, Kansas

Created by: EricD

Extent (Xmin, Ymin, Xmax, Ymax, wkid):
Existing extent: -10536726.7956292,4711638.4466302,-10536567.5769021,4711716.67515131,102100
Current map extent: -10538150.833538786,4711077.954736397,-10536144.361546468,4712111.048946727,102100

] Replace existing extent with current map extent

“

4. You have the option to change the name and/or description of the bookmark. You can also
change the actual extent associated with the bookmark, by checking the Replace existing extent
with current map extent option.

5. Make the desired changed and click Save.

13
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To delete a bookmark:

1. Click on the Bookmark tool . , the bookmark widget will appear listing all existing bookmarks:

] Show my bookmarks only

Children's Mercy

Sprint Center

Corporate Woods Park

Oak Park Mall

Tomahawk Ridge |

Nall Hills |

-

IPOPUPD |

aa
= —_—

il
2. Click on the delete u button for the bookmark you wish to delete.
a. Note: Access to the delete button is based on user permissions
3. The Edit Lucity GIS Bookmark- Delete Confirmation dialog will appear.

Lucity GIS Bookmark- Delete Confirmation

Name:

Mo GIS

Description:

Created by: mrezace

Extent (Xmin, Ymin, Xmax, Ymax, wkid):
Existing extent: -10537505.299021296,4712125.883637263,-10533836.32166351,4713800.3322881805,102100
Current map extent: -10538150.833538786.4711077.954736397.-10536144.361546468.4712111.048946727,102100

|_| Replace existing extent with current map extent
m -

4. Click Delete to proceed with the deletion; otherwise, click Cancel.

Lucity Web Map (2018r2)



To create a new bookmark:

1. Click on the Bookmark tool . , the bookmark widget will appear listing all existing bookmarks:

] Show my bookmarks only

Children's Mercy

Sprint Center

Corporate Woods Park

Oak Park Mall

Tomahawk Ridge |

Nall Hills |

IPOPUPD |
I} €3} E3)} €3} E3) E3} E3)

-

aa
= —_—

2. Click on the Add a button at the top of the widget.
a. Note: Access to the add button is based on user permissions
3. The Create Lucity GIS Bookmark dialog will appear.

Create Lucity GIS Bookmark

Name:

Description:

Created by:

Extent (Xmin, ¥Ymin, Xmax, Ymax, wkid):
Existing extent:
Current map extent: -10538150.833538786,4711077 954736397 ,-10536144 361546468.4712111.048946727 102100

m Use current map extent

m save

4. Provide a name and description for the bookmark. Click Save once done.

15

Lucity Web Map (2018r2)



Measure

§ The Measure is a set of tools used for calculating lengths and areas in the map. It allows users to
draw linear and polygon features in the map while displaying the length and area of the drawn features.

Note: The measure tool is disabled during an active redlining session. Close the redlining toolbar to
enable the measure tool.

To use the measure tools:

1. Click on the Measure tool @, the measure toolbar will appear:

L Linear UDM: £ Area UOM: | square-feet v | ] White Font O '@"

2. Todraw a linear feature, click the line button . , to draw a polygon feature click polygon

button -
3. Using the mouse start drawing the feature. Asyou draw the length/area will be updating.
{ Linear UOM: ‘Yeet v | A7 Area UOM: ‘square—feet '! 1 White Font ) @ ® ] ;“95_
| | .

Children's
Mercy L
Hospital
Kansas

. 1211.24 feet

4. Before or during the drawing of a feature you can change the Unit of Measure for either the
length or area by selecting an option from the applicable drop-down.

Linear UOM: | feet v Area UOM: | square-feet v

acres o
ares
hectares

meters

kilometers square-feet
i miles square-meters
. . square-yards
nautical-miles

square-kilometers

_ yards i sguare-miles

— =T R

5. Double-click to finish drawing the feature
a. The feature will remain until either the measure toolbar is closed, OR the Clear Graphics
tool is selected.

16
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6.

7.

8.

Notes:

Depending on the background of your map view, it may be necessary to have the font of the
length/area be white, so it is visible against the background. This must be done prior to drawing
the feature. To enable white text for linear UOM, check the White Font checkbox

White Font ¢ )
, then draw your line.

Linear UOM: | feet ¥ | &7 Area UOM: | squarefeet v| ] WhiteFont® Tj ()

1505.13 feet

=)

To clear the existing measure graphics, click the Clear Graphics tool

(=)

Use the Cancel/Stop Measuring tool ~ to close the measure toolbar.

17
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Redlining

Vg

- Redlining is a set of tools used for creating, editing, and deleting point, line, and polygon redlining
features.

The redlining tool is enabled when there is at least one layer in the map that has an alias that is listed in
the Redlining Alias List found in GIS Services of the Lucity Administration Tool.

Map Services = Utility Services  Work Zone Services  Redlining Aliases

Alias Names for all Redlining Layers (poirt, line, polygon)
Ad | Delete. | Save. | Cancel

General Markup (Point)

General Markup (Line)

General Markup (Polygon)

Note:

e When the redlining session initiates, the visibility for all redlining layers in the map will
automatically be turned on.

e Only one redlining layer of each type (point, line, polygon) is allowed in the map at one time.

e The redlining tool is disabled during an active measuring session. Close the measure toolbar to
enable the redlining tool.

To use the redlining tools:

e Click on the Redlining tool =—, the measure toolbar will appear:

[Uﬂiﬂ'@é}

18
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To create a new feature:

1. Select either the select either the Point 0 , Line - , or Polygon H draw tool.

a. The drawing of a point feature simply completes as soon as you click a location in the
map. The drawing of a linear or polygon feature completes when you double-click the
mouse or press C. https://developers.arcgis.com/javascript/latest/api-reference/esri-
views-2d-draw-Draw.html|

2. Once the redlining feature is complete the Attribute Editor window will automatically appear.

a. The feature has already been created and saved to the redlining layer prior to the
Attribute Editor window from appearing. Clicking Cancel will simply not make any
updates to the attributes of the newly created feature.

-

Attribute Editor

OBJECTID 6405

NAME

DESCRIFTION

NOTES

NOTES2

GloballD

created_user Esri_Anonymous
created_date

last_edited_user

last_edited_date

"

3. Populate any desired fields in the Attribute Editor and click Save.

a. Cancel will close the Attribute Editor without making any updates to the attributes of
the feature.

b. The current release has the following limitations. These will be addressed in a future
version:

i. Validation is not performed on values entered. For example, entering a text
value into a numeric field will not throw an error; however, the edit will not be
saved.

ii. Domain dropdowns are not available. Users must enter the domain value
directly. For example: If the field has a domain value of 1 for PVC, the user
must enter the value of 1 in the field.

iii. Date values are shown in Unix format. For example: 7/12/18 will be shown as
1531353600000.
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https://developers.arcgis.com/javascript/latest/api-reference/esri-views-2d-draw-Draw.html
https://developers.arcgis.com/javascript/latest/api-reference/esri-views-2d-draw-Draw.html

Edit the geometry of an existing features:

1. First make sure there are no active tools on the redlining toolbar.

2. Click on the point, line, or polygon feature that you wish to edit.

3. The feature will be highlighted in blue surrounded by a blue box. You can then update the
feature by moving, rotating, scaling the whole geometry, or move one or more vertices.

lhildrer
Mercy
Hospitz
Kansai

a. Note: More information on the types of actions that can be performed on the geometry
can be found under the Updating Graphics section of:
https://developers.arcgis.com/javascript/latest/api-reference/esri-widgets-Sketch-
SketchViewModel.html

4. To complete the edits to the existing feature’s geometry, left-click off of the feature.

Notes:
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https://developers.arcgis.com/javascript/latest/api-reference/esri-widgets-Sketch-SketchViewModel.html
https://developers.arcgis.com/javascript/latest/api-reference/esri-widgets-Sketch-SketchViewModel.html

Edit the attributes of an existing features:

1. Click on the Edit Attributes button on the redlining toolbar.
2. Click on the point, line, or polygon feature that you wish to edit.
3. The Attribute Editor dialog will appear.

~

Attribute Editor

OBJECTID 6405

NAME

DESCRIPTION

NOTES

NOTES2

GloballD

crealed_user Esri_Anonymous
created_date

last_edited_user

last_edited_date

"

4. Update the desired attributes and click Save to complete.

Delete an existing feature:

1. To delete an existing redlining feature, click on the Delete Feature button on the redlining
toolbar.

2. Click on the point, line, or polygon feature that you wish to delete.

3. A prompt will appear confirming you wish to delete the feature. Click Yes to proceed with the
deletion.

Confirm Deletion

Are you sure you want to delete the selected feature?

No Yes
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Analyst Toolbar

OE X K

ClF =

In the top right corner are the map analyst tools. They allow you to find features in the map, get
information out of the map, and interact with the related information. It consists of the following tools.

Clear All
Selections

Selection
—

ﬁ Point Location
Tool

ﬁ]ﬁ Find

['-_‘D Module Spatial
—J Data

Device Locations

ff Trace

Load Subsets

@ Print

Design Mode

Lucity Web Map (2018r2)

Deselects any selected items.

Selects features in the map. This automatically opens the selection toolbar.

Creates a point in the map and records its x/y, lat/long, and reverse
geocoded address. This can be used to add an X/Y point to a Work
Order or Request.

Searches for Addresses, Lat/Long, Assets based on FacilitylD, Assets based
on an Attribute Query, and Customers using criteria the user enters.

Displays Work Order, request, pm/template, and other spatially enabled
module locations based on selected criteria.

Shows the locations of mobile devices configured with Lucity.

Allows users to perform sewer, storm, and water network traces.
Loads subsets in the map as feature selections

Exports the current map extent in a format that can be saved and/or
printed.

Opens the GIS View designer.
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Clear All Selections Tool
%Q The clear selection tool will clear all selected feature in the map. It will also remove any temporary
graphics that may have been added because of another tool.

1. Select the Point Location Tool %Q

2. All selected feature in the map will be de-selected and any temporary graphics will be deleted.
You will also notice that the Selection Toolbar will automatically disappear since there is no
longer a map selection.

Selection
E‘% The map selection tool will perform various actions in the map based on the current selection
option.

1. Select the Selection Tool E:‘a

2. When activated the Selection tool will act as either a Point or Polygon selection tool.

a. If yousimply left click a location in the map, it will act as a point select, and perform the
selection option on all features that intersect the location of the mouse click.

b. If you hold down the left mouse button and drag the mouse it will
act as a polygon and will perform the selection option on all
features that intersect the box defined by the mouse click.

3. Once a feature has been selected a couple of things will occur:

a. The features will appear selected in the map. The default
map selection color is orange, but this is a system setting that
can be changed by the user.

b. The Selection Toolbar will appear:

Sanitary Pipe Inventory (1) v @EBE%@@ I:EQO@T :25‘ Tﬁ

4. Continue to use the mouse selection tool as needed, once done, you would want to click on

another tool such as the Pan tool %
23
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Selection Options
The Selection tab of the Table of Contents controls which layers in the map are selectable and how the

map selection tool —* should work with the Layers Ty,
selection. Note: The default selection option is Select Tool Option: | Add To Current Selection v :
Add to Current Selection, so if you are simply Add To Current Selection o |

looking to select features in the map then you Create New Selection .
, . . » Remove From Current Selection
don’t need to change the selection option. Currently Visible Layers select From Current Selection

e Add to Current Selection- (Default). This option will take the results of the map selection tool
and add them to the current map selection. Each time you use the selection tool the results will
be added to the existing map selection.

e Create New Selection- This option will clear the current map selection and create a new
selection based on the map selection tool results.

e Remove From Current Selection- This option will take the results of the map selection tool, and
if any of those features are currently selected in the map, will remove the feature from the map
selection.

e Select From Current Selection -This option will take the results of the map selection tool, and if
any of those features are currently selected in the map, will maintain their selection while all
other features will be removed from the map selection.

Lucity Web Map (2018r2)
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Point Location Tool

! The point location tool records the x/y, lat/long, and the reverse geocoded address for a point on
the map. The x/y values and/or reverse geocoded address can later be attached to a request, work
order, or pm/work template.

1. Select the Point Location Tool !
2. Click on a location in the map.

3. Agreen pin will be selected at the map location. A Lucity Point Locations Tool layer will be
added to the map and available in the Table of Contents, and the layer will be available in the
Selection Toolbar layer dropdown list.

4. Further actions are available using the Selection Toolbar and by viewing the data table for the
Lucity Point Locations Tool.

\@ @ E% @ L T ﬁé’ Tﬁ 10f 1 Selected

Address BuildingNo Street City State

X Y Lat Lon Zip
2242826 9676584587 | 229926 782282711 | 38 918499611837795 | -94 72895627474405 | Thomas Stoll Memorial Park 12598 m Overland Park m 66213 I -

Note: The Lucity Point Locations Tool layer will have the following fields: X, Y, Lat, Long, Address,
BuildingNo, Street, City, State, Zip

Starting with 2018r2 there is a system setting that indicates if the XY, Address, or both should be
used when adding the point location to a request, work order, and/or pm/template.

Security - Passwords Settings with custom interface Web Peformance Web Site Work
GIS 3rd Party Integrations G5 Edit Integration GIS Portal Integration Identity Server Mobile Reporting REST API Saas Security
Appearance Citizen Crystal Enterprise Designer Automation Documents Email General GIS
Description Walue
» Allow access to all GIS Views to All Users

Lucity Spatial- Enabled TRUE

Lucity Spatial- Max amount of days to process spatial history 50

Map Exports- Default location

Map Exports- Format pdf

Operational Data Spatial Reference WHKID 419

Point Location Tool Work Option (XY ADDRESS.BOTH)
e - i

Separator to use for Geocoding Intersections 1
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Find Tool

" The Find Tool is used to search for Addresses, Lat/Long, Assets based on FacilityID, Assets based
on an Attribute Query, and Customers using criteria the user enters.

1. Select the Find Tool " The find dialog will appear. See below for further instructions on each
find option.

Address

Froco"

Address Lat'Long Asset Aftribute  Customer
Query Search

v Q

1. Start entering the address (or place search if supported by locator). As you type the program
will attempt to provide a list of possible matches.

.Q
2. Pressenter or click to search for the selected address.

3. The map will zoom to the selected address and a popup will appear listing the results.

This tool will default to use the Lucity default geocoding service configured in the Lucity
Administration tool.

"
Map Services Uity Services  Wark Zone Services  Redlining Aliases

Services
Servi
Name U secu

3 Lucity_Esri\Word

https://geocode. arcgis com/arcgis/rest/services/ Word/Geocode Server

Delete... Defauit Geocoding Service: [ Lucity_EsriWorid <

However, you may switch and use the Esri World Geocoding Service by clicking the dropdown to the
left of the input box:

v Q
Lucity_EsriWorld

Esri World Geocoding Service
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Lat/Long

(O]
Address  Lat/long Asset Aftribute  Customer
Query Search

Select input type:
(@ Decimal Degrees (—Degrees Minutes Seconds

Longitude (X):

|, |
Latitude {Y}):

|_ ﬁ|

1. Select a degree format.

2. Enter the coordinates in the Longitude and Latitude fields
3. Click Find

4. A green pin appears on the map at the coordinates.

Asset

®
Aszet Aftribute  Customer
Query Search

Address L_aI.I'Long

Select layer:

Value to find:

7 Perform partial search
'%%"- represents 0 to many characters

'_'- represents a single character

1. Select a layer from the drop-down list.

a. Note: Only layers that have been recognized as being linked to Lucity will appear in the
drop-down list

2. Enter the asset’s ID number (this is also typically referred to as the asset’s commonlID or
FacilityID; the user-defined unique number for each asset).

3. Click Find.

4. The assets matching the criteria will be selected in the map.
27
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Attribute Query

oo

Address  LailLong Asset Aitribute  Customer
Query Search

Select layer:
Select field:

Value to find:

1 Perform partial search

"S- represents 0 to many characters

"' represents a single character

Find

1. Select a layer from the drop-down list.
2. Select afield that you wish to query.
3. Enter avalue you wish to query for.

a. Note: If the GIS field value is numeric you can also use <, >, <=, or >= in the field value.
For example, if you want to find all pipes with a diameter 12 or greater, you would enter
>=12

4. Click Find

5. The assets matching the criteria will be selected in the map.

The perform partial search option can be used to help include results that fall within a range for
example:

e 5%0 would return 50, 500, 56430, 5st0, etc.

e 5 0 wouldreturn 500, 5s0, 550, etc.
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Customer Search
The customer search tool will open the Lucity Module View for the Customer module filtered based
upon the first and/or last name specified by the user.

@ ] Q Q Ol
Address  Labllong  Asset Altribute  Customer
Query Search

First Name: _
|_ _|
Last Name:

[ )
1 Parform partial search

Find

1. Enter afirst and/or last name.
2. Check the perform partial search if you want to search for similar names.

3. The results will appear in a new tab of the map data grid.

= I3 customer Contacts (X))

BRE ¥ @EE =86 QG.

ContactNo Y |Name Y Name2 Y| EmailAddress T HomePhone V| WorkPhone Y MobilePhone Y FaxPhone

T I S — —

HUGH TAYLOR 913-555-3845
B GuY TAYLOR 913-555-3652
9 JOHN TAYLOR 913-555-5145 -

4. You can further interact with the results and show the individual customer contact locations in
the map, by using the Sync with Map icon on the tab. Enabling this will show the location of the
currently selected customer.

Notes:
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Module Spatial Data

L The Module Spatial Data tool enables users to display Lucity Work data and some Lucity
inspection data in the map. The layers that are loaded are a live view of the information in the Lucity
database.

Selected Module:| Work Orders Layer Title:  Work Orders

Filter: WKORDER

1 )

Limit results to current map extent

Configure Properties To Include Work Order #
Select Module: Select Field: ‘search | Status Text
atus lex
Account # WO_ACCOUNT “ -
Locations Category Text
Alternate Zone WO_AZONE_CD _
Assets Main Task Text
Alternate Zone WO_AZONE_TY _
Desc Supervisor Text
Loc Apart/Suite  WO_ADR_APT “ . Lead Worker Text

Color code based on field il Symbeol Color IE' Symbol Size

Note: The use of this tool requires that Lucity Spatial has been enabled and the service is running.

1. Click the Module Spatial Data tool @

2. On the Load Spatial Lucity Data form, click the Select Module button.

~

Select Module X1

- Sewer -
= Pipes
CCTV Assessment
TV Inspections
== Storm
== Conduits
CCTV Assessment
Inspections
== Transportation
= Street
Routes
= Water
= \Water Distribution
== Flushing
= Work
Reguesis
Work Orders
o= Permits
PMs/Templates
= Project Management M

=

Lucity Web Map (2018r2)

30



3. Select a module and click OK.
4. Enter the Layer Title that you would like to sue for the layer this tool will create.
5. Click the Acquire button to select a filter.

6. Check the Limit results to current map extent option if you wish to show only those results that
are in the current map extent.

7. Inthe Configure Properties to Include section, select any additional fields that you would like to
include in the results.

Configure Properties To Include Wark Order #

Select Module: Select Field: |search | Siatus Text
Account # WO_ACCOUNT -

Locations Category Text
Alternate Zone WO_AFZONE_CD

Asggets Main Task Text

Alternate Zone WO_AZONE_TY

Desc Supervisor Text

Loc ApartfSuite  WO_ADR_APT = Lead Worker Text

8. Set asymbol color and size

Color code based on field f— Symbol Color - M Symbol Size

d}_

9. If you want to use the color code based on field option, select a field and color palette.

10. Click Load

11. The spatial data will be loaded in the map once done processing.

Notes:
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Mobile Device Locations

E The Device Locations tool enables users to view the current and previous locations of Lucity
mobile devices.

Note: Only one Mobile Device locations result is allowed in the map at once. If you run the Mobile
Device Locations tool a second time, the previous results will be overwritten.

1. Click the Mobile Device Locations tool E

a. If you had previously ran the Device Locations tool in the current map session with the
option to auto-refresh then you will receive the following prompt:

Existing Device Layer Detected

You have an existing device layer in the map that ks updating every 5 minutes. If you continue, the refresh will stop and the existing device layer will be removed from the map. Would you like to
continue?

No Yes

2. The Device Location Options dialog will appear:

Device Location Options

@®Show most recent locations: Users:
v MattW
v 4 jenny
Show locations from the last hours T
4 jennyios
"1 Auto Refresh # pgowdy
OR

()Show locations that fall within a date range:

Start DateTime: 0/15/2018 03:08 PM

End DateTime: 7/12/2018 06:15 PM

3. Choose an option:
a. Show most recent locations
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i. Adjust the number of previous hours you want included in the results (1-24
hours)
ii. Auto-Refresh: select this option if you wish for the resulting layer to be
automatically updated every 5mins with the latest device location data.
b. Show locations that fall within a date range
i. The default start and end dates automatically default to the earliest and latest
datetimes found in the device history for all users.
ii. Override the default dates, to target the date range you are interested in
viewing
4. Select the users to include in the results:
c. By default, all users that have locations in the device history are shown and included in
the results
5. After you specified the options, click the Load button.
6. After processing the results will be added to the map.

— @ Lucity Device Locations
@ Locations far pgowdy
@ Locations for jennyios
@ Locations for jenny

& Locations for MattW

d. Each user will have their own layer with distinct color and all layers will be under a
grouped layer named Lucity Device Locations.

e. If you selected the option to auto-refresh then the grouped layer in the map will also
indicate the last updated time:

- @& Lucity Device Locations- (Updated 6:44:54 PM)  ---

f. The 5 most recent locations will be displayed with a larger point symbol. The largest
point indicates the most recent location, older locations will all be the smaller standard
size.
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Trace Tool

fr The Trace tool is designed to quickly find out information about a sewer, storm, or water network.
It traces the desired network and generates a temporary layer in the map showing the results.

Note: The trace is performed based on the relationships defined within Lucity. It does not select assets
in the map based on any sort of spatial relationships or proximity.

1. Select the Trace Tool fr

2. Click on a pipe feature where you want to start the trace.

a. Note: The tool will determine what type of asset you clicked on. Currently, the trace
tool will only work on sewer pipe, storm conduit, or water pipe assets.

3. Follow the instructions below for the given trace type:

Water Trace

Select type of trace:  Isolation Valve

Include services in trace results
Include hydrants in trace results

Include meter set locations in trace results

Include a list of affected customers in trace results

Add to existing trace results

Label for results: = 2017-08-23T14:10:50

1. Use the drop down to select the type of water trace to run.

a. Isolation Valve- Traces water pipes outward from the location the user clicked on and
stops each direction when a water isolation valve is encountered.

2. Choose to enable/disable the following options:

a. Include services in trace results- All service laterals that are related to the traced pipes
will be included in the results

b. Include hydrants in trace results- All water hydrants that are related to the traced pipes
will be included in the results
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c. Include meter set locations in results- All meter locations that are related to the traced
pipes will be included in the results.

d. Include a list of affected customers in results- This option will include a list of
customers that are at the addresses associated to the resulting pipes, hydrants, service
lateral, and meter locations.

e. Add to existing trace results- This option is only enabled if the tool has determined that
there are previous water trace result layers in the map. If you select this option, you will
then need to specify the existing trace layer you want to add the results to.

|I| Add to existing trace results

Select existing trace results:; 2017-08-23T1410:50 v

3. Inthe Label for results field, enter the name to be assigned to the resulting trace result layer.
a. Note: This option is not available if you selected the Add to existing trace results option

4. Click Load to begin the trace.

The Water trace [2017-08-23T14:10:50] is

processing and will be loaded when processing is
complete

Note: A notification will appear letting you know when the processing has started and is
completed.

5. The tool automatically begins to trace outward from that pipe. It continues to trace water pipes
until it comes to a valve that has been marked as an isolation valve in Lucity.

6. Once completed, the trace result layer will be added to the map and available in the Table of
Contents, where you can open the data table to view further details on the individual items.

SRR
meE &
— @ Water Trace Results [2017-03- W
23T14:10:50]

Fs

@ Water Valves

@ ‘Water Mains
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Sewer Trace

Sewer Trace Options
Select type of trace:  Upsiream v
l:l Include Services in trace results
I:I Include FOG facilities in trace results
I:I Include IPT facilities in trace results
Add to existing trace results

Label for results: 2017-08-23T14:02:42

m

1. Use the drop down to select the type of sewer trace to run.
a. Upstream- Traces all pipes upstream of the selected pipe.

b. Upstream Distance- Traces all pipes within a specified distance upstream of the selected
point.

c. Upstream Segment- Traces the specified number of pipes upstream from the selected
pipe.

d. Downstream- Traces all pipes downstream of the selected pipe.

e. Downstream Distance- Traces all pipes within a specified distance downstream of the
selected point.

f. Downstream Segment- Traces the specified number of pipes downstream from the
selected pipe.

2. If you chose a distance or segment trace, you need to specify the units.

Select type of trace: | Upsiream Distance v

Distance to trace:
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3. Choose to enable/disable the following options:

4.

5.

a. Include services in trace results- All service laterals that are related to the traced pipes
will be included in the results

b. Include FOG facilities in trace results- All FOG facilities that are related to the traced
pipes will be included in the results

c. Include IPT facilities results- All IPT facilities that are related to the traced pipes will be
included in the results.

d. Add to existing trace results- This option is only enabled if the tool has determined that
there are previous sewer trace result layers in the map. If you select this option, you
will then need to specify the existing trace layer you want to add the results to.

|¢| Add to existing trace results

Select existing trace results: 20M7-08-23T1410:50 v

In the Label for results field, enter the name to be assigned to the resulting trace result layer.
a. Note: This option is not available if you selected the Add to existing trace results option

Click Load to begin the trace.

The Sewer trace [2017-08-23T14:44:17] 15

processing and will be loaded when processing is
complete

Note: A notification will appear letting you know when the processing has started and is
completed.

Once completed, the trace result layer will be added to the map and available in the Table of
Contents, where you can open the data table to view further details on the individual items.

oot < |

v @ Sewer Trace Results [2017-08- T
23T14:44:17]
@ Sanitary Sewer Services B -

@ Sanitary Pipe Inventory
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Storm Trace

Select type of trace: Upsiream v

B Include BMP assets in trace results

Add to existing trace results

Label for results: 2017-08-23T15:24:31

1. Use the drop down to select the type of storm trace to run.

a. Upstream- Traces all pipes upstream of the selected pipe.

b. Upstream Distance- Traces all pipes within a specified distance upstream of the selected

point.

c. Upstream Segment- Traces the specified number of pipes upstream from the selected

pipe.

d. Downstream- Traces all pipes downstream of the selected pipe.

e. Downstream Distance- Traces all pipes within a specified distance downstream of the

selected point.

f. Downstream Segment- Traces the specified number of pipes downstream from the

selected pipe.

2. If you chose a distance or segment trace, you need to specify the units.

Select type of trace: Upstream Distance v

Distance to trace:
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Choose to enable/disable the following options:

a. Include BMP assets in trace results- All BMP assets that are related to the traced pipes
will be included in the results.

b. Add to existing trace results- This option is only enabled if the tool has determined that
there are previous storm trace result layers in the map. If you select this option, you will
then need to specify the existing trace layer you want to add the results to.

|¢| Add to existing trace results

Select existing trace results: 20M7-08-23T1410:50 v

In the Label for results field, enter the name to be assigned to the resulting trace result layer.
a. Note: This option is not available if you selected the Add to existing trace results option

Click Load to begin the trace.

The Storm frace [2017-08-23T15:24:31] is

processing and will be loaded when processing is
complete

Note: A notification will appear letting you know when the processing has started and is
completed.

Once completed, the trace result layer will be added to the map and available in the Table of
Contents, where you can open the data table to view further details on the individual items.

AL <

F

— @® Storm Trace Results [2017-08- W
23T15:24:31]

@ Storm Conduit Inventory B -
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Load Subsets
] ]

(™MB The Load Subset tool loads a subset of records in the map.

]}
1. Select the Load Subset Tool "B on the analyst toolbar. The following dialog appears:

(@) Inventory Subsets () Address Subsets

Park v
Name Count Is Mine | Expires
Park - Parks 2 1213119 *

| My Subsets only

2. Choose if you want to load an asset inventory subset or an address subset.

3. If you selected the Inventory Subset option, then choose an asset type from the drop down.
a. Note: Only asset types that are currently in the map will be available.

4. Select a subset from the list to load. Check My Subsets Only to display only subsets created by
the currently logged in user.

5. Click Load.

Hydrant Flush 2 subset is being loaded

6. Once complete, the assets will be selected in the map. Further action can be taken with the
selected assets by using the tools in the Selection toolbar or the associated data table.
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Print

-
The Print tool allows users to export the current map view into a file format that can also be used

to print.

1. Navigate to extent of the map that you would like to print.

1
2. Select the Print Tool on the analyst toolbar. The following dialog appears:

BN <@ 3 b

Export
Layout Map Only

Title

Page setup
Letter ANSI A Landscape v

File format r
PDF - !
P Advanced Options 4

L ]

3. Select whether the export should include the Map Only or a full Layout
4. Enter the Title or File Name.

5. Fill out other information as needed.

6. Click the Export button. Once completed the file name will appear in the Exported Files dialog.

.

Exported Files
& sewer trace. pdf

Lucity Web Map (2018r2)
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7. Click on the file to view it.

sewer trace

Foma

E
Baver
Deartor:
Jutiook

]
._\\

W 110

Hawthorne
Paza
o 11pth St
H
&
S

August 23, 2017 1:18,056

] 015 03 06 mi
e LucityGIS_Sewer - Sanitary Pipe Inventory ®  LucityGIS_SewerEnv - Sewer IPT Mon Point I L L

[ 025 05 1km

B LucityGIS_SewerEnv - Sewer FOG Extractor - LucityGIS_SewerEnv - Sewer IPT Facility
LucityGIS_SewerEnv - Sewer FOG Facility ParkShared_Test

Scurces: Esci, HERE. DeLome, Intermap, increment P Corp., GEBCO,
USGS, FAO, NPS, NRCAN. GeoBiase, IGN, Kadsster NL, Orcrance Suney.

8. You can then save or print it.

Note: The server hosting the printing service must have access to all layers in the map. If thereisa
layer in the map that is inaccessible by the server, then the export will fail.

Design Mode

g The Design Mode tool opens the GIS View designer allowing you to make customizations to the
current GIS View. Additional information is available online or in the Lucity GIS Web Map Administration
session handout.
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Selection Toolbar

‘.. Sanitary Sewer Services (1) v % ’% ﬁ E ﬁ @ Jil LD_ '{Q © T & V:ﬁ’

Whenever there are one or more selected features in the map, the Selection Toolbar will appear in the
top center of the map display. This toolbar enables users to perform additional functionality against the
selected features. The tools on the selection toolbar are also available within the data table for each of
the map layers.

% Zoom to Selection Zooms to the features indicated in the Selection Dropdown.

——| Open Data Table Opens the Data Grid and displays the layer attributes for the
' currently selected records. Each layer will be opened in another tab.

ﬁ Open Lucity Record* Opens the associated Lucity record
Open Module View Opens the Data Grid and displays the Lucity Module View for the
— currently selected records. Each layer will be opened in another tab.
3:@ Relationships * Displays a list of modules with records related to the selected record
in the grid.
@ Property Viewer * Displays a list of modules with records related to the address
associated with the selected record

|E Documents Enables users to add, view, edit, and delete documents attached to
the currently selected records.

9% Manage Subsets * Enables users to add, edit, and delete Subsets, which are specific
groups of records.

I{::Im Create Inspection * Creates an Inspection for the currently selected asset.
© Create Request Creates a Request for the currently selected records.
Create Work Order Creates a Work Order for the currently selected records.

T Create PM/Template Produces a new PM/Template for the currently selected records.
ﬁj Attach to Work Order Attaches the currently selected records to an existing Work Order.

E(‘ﬁ) Attach to PM/Template Attaches the currently selected records to an existing PM as a PM
Asset.

*Only appears when a single asset type is selected
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Data Grid

The Data Grid is a tabbed control in the map that enables users to see information about and interact

with GIS and Lucity data.

US Structure
0234110
0208022
0235131
0200038

DS Structure
0234103
0209021
0235120
0209037

4
L] 102 3 4 5 6 7T 8 9

€3, a
JFE== BxXOs002T % or

Line Type Flow Type DiaHeight (in) Material Length (ft)

1
1
1
1

@

10 » )(m 50 v items per page

Opening the Data Grid
The data grid is opened when either of the following tools are used:

Tool

@ Open Data Table

Tabs

Description

System.

Open Module View Displays the Lucity Module View from the

Lucity System.

16

Record US Invert
30.2
1022
2137
2753

1-5

Appears in

Displays the layer’s attribute data from the GIS Table of

Contents, Se
Toolbar

o] -] x

of 5339 Selected

Recol
91299
911.93

921.79 =
3

0 of 5339 items

lection

Identify pop-
up, Selection Toolbar,

Data Table

While both the Data Table and Lucity Module View may be showing the same record, one is
displaying the GIS record while the other is displaying the Lucity record. The title of tabs containing

Lucity Module Views will be proceeded with the = icon.

Display Controls

Above the data grid, on the right, are buttons that control the data grid’s appearance.

x> 1] o] o

Dock Right
Dock Bottom

Collapse

Expand

Close All

Resize Grid

Lucity Web Map (2018r2)

Docks the data grid to the right side of the screen.

Docks the data grid to the bottom of the screen.

Collapses the data grid providing a larger view of the map.

Expands the data grid to display the table.

Closes the data grid but does not clear the current selection.

Hover the cursor over the edge of the data grid for a resize control. Click

and drag to change the data grid size.
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Data Table

@ The Data Table displays the GIS layer’s attribute data. This tool is available from the Table of
Contents and Selection Toolbar.

(x) [x]

=== B @ 2 WS ‘i‘"" < L5 16 of 5832 Selected
> < onge | 1 ﬁ ‘ﬂ of 5 elecis
US Structure DS Structure Line Type Flow Type DiaHeight (in) Material Length (ft) Record US Invert Recol
0234110 0234108 1 1 1 302

0209022 0209021 1 1 8 1 1022 912.99

0235131 0235130 1 1 8 1 137 91193

0209038 0209037 1 1 8 1 2753 92179 hd

3
M4 o 2 3 4 5 6 7 8 9 10 .. (»lM 50 ¥ items per page 1- 50 of 5339 items
Selection

Selected features are displayed in orange. To add records to the selection, hold down CTRL while
selecting additional records in the grid.

Selection Controls

The selection controls are used to manipulate the current feature selection.

|® Clear Selection  Unselects all records currently selected on the tab.
NS

% Zoom and Flash  Zoom:s to the features highlighted in the table.
%+ Highlight

Show only Displays only the records that are currently selected.
Selected

Show All Displays all records.

2s Reorder Selection Allows you to change the order that the selected records appear in the
-] F .
grid.

e The order of the assets is carried over to subsets, work orders,
etc...

e Only appears if more than one record is selected.
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Reorder Selection
1. Select features in the map or directly from the table.

GL"‘J
2. Click the Reorder Selection tool 2%

3. The data table will change to show only the selected records.

I © ) -] -

« 4+ ¥ @ 16 of 5339 Selected
. US Structure DS Structure Line Type
R T A S—
2 0218065 0218007 .
3 0218055 0212006
4 02153134 0212067
5 0218007 0218006

4. Click on arecord in the selection set

a. Usetheup 4 and down ¥ buttons to move the feature up and down the list.

b. Use the remove item @ button to remove the feature from the list

5. When done making the reorder changes, click the save ¥ button.

Notes:

Lucity Web Map (2018r2)
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Lucity Tools
The Lucity Tools enable users to perform Lucity operations against features in the map. These tools
only appear when the layer is linked to Lucity and at least one asset is selected.

ﬁ Open Lucity Record* Opens the associated Lucity record

Open Module View Opens the data grid and displays the Lucity Module View for the

e currently selected records. Each layer will be opened in another tab.
3;@ Relationships Displays a list of modules with records related to the selected record
in the grid.

@ Property Viewer* Displays a list of modules with records related to the address
associated with the selected record

EI Documents Enables users to view, add, edit, and delete documents attached to
the currently selected records.

Manage Subsets Enables users to add, edit, and delete Subsets, which are specific
groups of records.

l{;:l‘% Create Inspection Creates an Inspection for the currently selected records.
@ Create Request Creates a Request for the currently selected records.

Create Work Order Creates a Work Order for the currently selected records.

T Create PM/Template Produces a new PM/Template for the selected records.
ﬁ Attach to Work Order Attaches selected records to an existing Work Order.

Eﬂ Attach to Attaches selected records to an existing PM as a PM Asset.
PM/Template

*Only appears when a single feature is selected

Notes:
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Lucity Module View

ﬁ The Lucity Module View displays the Lucity representation of data. This tool is available from the
Identify, Table of Contents, and Selection Toolbar.

o) - Jx

ityGIS_Sewer - Sanitary Pipe Inve! norjﬁ \ SeuerPum@

((Luc

¥ 20T @5 0B K Q=60 v
el g = -
BRGE® ¥ coT8% OB b =
USStucure Y| DSStucture V| AtPipeiD Y| StawsText Y FlowBasin T

oh PP 0218055 0218006 0032 Operational ICM1-18 -

op PP 0213058 0218055 0032 Operational ICM1-18

oh | PP 0213057 0218055 0132 Operational ICM1-18

op B 0213007 0218008 0190 Operational ICM1-12 .

[T °2 b 10 v | items per page 1- 10 of 16 items

Note: This tab contains the same tools and information as a user would get when opening a Lucity
Module via the Lucity Web. More information on the tools available with the Lucity Module View can

be found online.

View and Map Sync
When using the Lucity Module View in the map, there are 3 different ways that the view can interact

with the map. The icons for these tools appear on the tab for the module view. Clicking on the @ icon
will cycle through the various options:

Pipes (X

o Default- The view displays the records that were selected when the view was open.
Clicking on records in the view does not modify the map selection.

H

(] Seweeres@

o Sync With Map- Clicking on records in the view changes the selection in the map.

Pipes (X

o Sync And Zoom- Clicking on records in the view changes the selection in the map and
zooms to the selected record(s).

[ ]
Ml
KA
)
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Open Lucity Record

E The Open Lucity Record tool will open the form for the Lucity related record. The form will
appear in a new Lucity web tab.

If more than one form is available for the asset type, then the tool will attempt to open the form that is
assigned to the Lucity Module View that has been associated to the current GIS View. Otherwise, a
prompt will appear asking the user which Module View to open.

View Relationships

m The View Relationship tool allows users to view all the Lucity related records for the selected
feature(s). The tool with open the Lucity Module View filtered to only show the related records.

1. Select one or more asset either directly in the map or from the data table.

2. Click the Relationships Tool %from either the Selection Toolbar or the Data Grid.

Sewer TV Inspections (6)
Sewer Line Lampings (3)
Sewer Smoke Tests (0)

Sewer Building Inspections (2)
Sewer CCTV Assessment (D)
Sewer Pipe Air Tests (0)
Sewer Pipe Mandrel Tests (0)
Sewer Pressure Pipe Inspections (D)
Sewer Service Laterals (7)
Sewer Nodes (0)

Sewer Control Valves (0)
Sewer System Valves (D)
Entering Plant (D)

Leaving Plant (D)

Sewer Pump Stations (0)
Sewer lllicit Discharge (0)
Sewer Service Laterals (7)

3. On the Relationship dialog, click on the relationship that you are interested in.
a. Allrelated modules will appear on the form, followed by the number of related records.

4. A new tab in the map’s Data Grid will appear displaying the Lucity Module View for the
relationship you selected.
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Property Viewer

ﬁ The Property Viewer tool displays a list of related modules based upon the address associated
with the selected asset.

1. Select one asset either directly in the map or from the data table.

2. Click the Property Viewer Tool ﬁ.from either the Selection Toolbar or the Data Grid. The
following popup appears, with the address from the current record:

=
10519 ENSLEY LN

4+ Recents

+ General

<+ Environmental

<+ Sewer

= Storm

= Environmental Compliance
== Transportation

< Water

== Electric

<+ Tree and Park

< Plant and Equipment
+ Facility

<+ Refuse and Recycle
+ Work

. -

3. Click on the + next to a section to find the desired module.

10519 ENSLEY LN

+ Recents
= General (1)
= Cuslomer Addresses (1)
HP3200-16059
=+ Environmental

4. Click on the desired module. A list of related records appears.

5. Click on arecord to open. A new tab in the map’s Data Grid will appear displaying the Lucity
Module View for the record you selected.
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Manage Documents

= The Manage Documents tool allows users to view, add, edit, delete documents associated to the

selected feature(s).

1. Select one or more asset either directly in the map or from the data table.

2. Click the Manage Documents Tool El from either the Selection Toolbar or the Data Grid. The
following dialog will appear:

Documents for all selected records (4)

Copy to WO

AssetAutolD | Description J2 File Name | File Size (KB)

ProblemWithPipe
ProblemWithPipe

IQ F'ageSize m K 10of1 N ’H
Open I | Information I | Edit I | Delete I

How to open a document
1. Select a document from the list and click the Open button.

a. If the document can be opened in the browser, the system launches it in a Use the drop
down to select the type of sewer trace to run.

b. If the document cannot be opened in the browser, the system launches the computer’s
default program for the file type.

c. If the Always Open

Document Directly - ~
option is enabled, or, if Open File Directly

the document exceeds This file has been configured to be opened directly or is unable to be opened
e . through the Document Server. This may not work on all browsers or
the file size limit (set in machines. You can use the button beiow 1o attempt to open the file

system settings), the
following pop-up
appears:

\\Examplepath\Sampledoc pdf

\
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i. Click the Copy Path button to copy the path, which can then be pasted into the
computer’s File Explorer

ii. OR Click the Open File button to attempt to open the file.
1. Note: Very large files will likely slow the system significantly.

How to add a document
1. Click the Add Document button. The following dialog will appear:

This dialog allows you to manually enter or paste a file path which should be attached to a Lucity record. This is not the
recommended method for attaching documents. The recommended method for attaching documents is to upload the documents.
This should only be used for special cases.

Path:

Description:

["J Carry Over to Work Order

] Bypass Document Server to View Document

2. Type or paste in the path to the document.

a. Note: The Add Document option only links the existing document to the Lucity record.
Users must have access to the location of the existing document in order to view it.

3. Describe the document in the Description field

4. Enable the Carry Over to Work Order or Always Open Document Directly options as needed

5. Click Save
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How to upload a document
1. Click the Upload Document button. The following dialog will appear:

File:

Choose file | No file chosen

Not Allowed: exe, com, dll, ocx, bat, reg, tmp, dat, scr, bak, acl, acm, cpl, ax

Description:

(] Carry Over to Work Order

(] Bypass Document Server to View Document

[ upload Multiple

s

2. Click the Choose file button to select the file to upload.

a. Check the Upload Multiple box before clicking Choose file if you want to select more

than one.

3. Provide a description

a. If you upload multiple documents the description will be applied to all documents with a

number suffix to differentiate the files

4. Enable the Carry Over to Work Order or Always Open Document Directly options as needed

5. Click Upload. The system copies the file to the document server specified by Lucity
administrators. The copied file is then attached to the Lucity record(s).

How to edit document properties

1. Select a document in the list and click Edit. The following dialog will appear:

Editing ‘testLocations’
Description:

testlocations

I carry Over to Work Order

= Bypass Document Server to View Document

2. Edit the desired fields

3. Click Save

Lucity Web Map (2018r2)
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How to delete a document
1. Select a document in the list and click Delete. The following prompt will appear:

Are you sure you want to remove the link to this document? This action cannot be

undone.

2. Click Yes

a. If adocument was attached through a network connection, Lucity deletes the link to the
file, but retains the file on the network

b. If the file was uploaded to the document server and attached to the record one of the
following actions occur:

iv.

If the user does not have the Images/Movies/Documents- Delete file
permission, the link to the file is deleted, but the file remains on the document
server.

If the user does have the Images/Movies/Documents- Delete file permission
AND if the document isn’t associated to any other Lucity records, the system will
prompt the user if they would like to delete the file from the document server.

Do you also want to delete the file?

Click Yes to delete the uploaded file from the document server

Click No to keep the uploaded file on the document server. The document will
still be unassociated to the Lucity record.
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Manage Subsets

]l

MB The Manage Subsets tool allows users to create new subsets, edit existing subsets, and delete
subsets. Subsets enable users to group selected assets and save them for later use, such as easily
adding the items to a work order or pm.

1. Select one or more asset either directly in the map or from the data table.

s}
2. Click the Manage Subsets [N button from either the Selection Toolbar or the data table. The

following dialog will appear:

(@) Inventory Subsets () Address Subsets
Name Count  Expiration Date  Last Modified By | Last Modified Date Q
[0 Hydrant Flush 1 5 tdelong 08/21/2016
[0 Hyarant Flush 2 |85 | | nschmict | D8iDar2017
[0 Hydrant Flush 3 |17 | | tdelong | par2112018
[J Hydrant Flush 4 |22 | | tdelong | Dei21/2016
[0 Hyrant Flush 5 |8 | | tdelong | pgi2112016
[) Park Place hydrants |3 | | tdelong | D9i2112016
’-o F‘ageS\ze m K 10of1 " m

] My Subsets only

‘ Edit Record I | Replace I ‘ Modify List I | Delete I

Notes:

Lucity Web Map (2018r2)
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How to create a subset
1. Click the Create button. The following dialog appears:

|
(® Selected Record(s) Filtered Records
o ]
¥ Has Expiration Date  9/2/2017 i)
Name:

a. Note: The Filtered Records option will not be enabled for subsets created from the web
map.

2. Decide how long the subset will remain in the Lucity system.

a. Enter an expiration date or uncheck the Has Expiration Date if you wish to retain the
subset indefinitely.

3. Enter a name for the subset

4. Click Save

How to replace a subset

1. Select a subset from the list and then click the Replace button. The following dialog appears:

(® Selected Record(s) Filtered Records

|| Has Expiration Date

N 2
ame Park Place hydrants

a. Note: The Filtered Records option will not be enabled for subsets created from the web
map.

The replace option will simply remove all remove all existing records comprised of this
subset and replace them with the selected record(s).

56
Lucity Web Map (2018r2)



2. Decide how long the subset will remain in the Lucity system.

a. Enter an expiration date or uncheck the Has Expiration Date if you wish to retain the
subset indefinitely.

3. Click Save.

How to add items to a subset
1. Select a subset from the list and then click the Modify List button. The following dialog appears:

em  CommoniD  Sequence q
[ 1683 | 01683 1
[ 1684 | 01684 |2
[ 1685 | 01685 |3
[ 1636 | 01636 |a
[ 1687 | 01687 |5
(] 1o4e | otods |6
[ 1974 | 01974 |7
[ 1975 | 01975 |8

i e MM = MM

(®) Selected Record(s) Filtered Records.

et | [reiroone | (oo | [ e | [ o= ]

“

a. Note: The Filtered Records option will not be enabled for subsets created from the web
map.

2. Select anitem in the subset
3. Use the Insert Above or Insert Below button to insert the selected record(s) into the existing list.
4. Click Save.

How to edit a subset

1. Select a subset from the list
then click the Click the Edit
Record button. The

|| Has Expiration Date
following dialog appears: e

Park Place hydrants

2. Change the desired item “ “

3. Click Save. v
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Create Inspection

‘l The Create Inspection tool allows users to create an inspection for each of the selected assets.

1. Select one or more asset either directly in the map or from the data table.

2. Click the Create Inspection "2 button from either the Selection Toolbar or the data table.

3. If there is more than one type of inspection
for the selected asset type, a dialog like the
following will appear prompting the user to
select the type of inspection to create:

Select an inspection type...

Water Hydrant Inspections
Water Hydrant Flow Tests
Direct Hydrant Flushing

4. If asingle asset was selected a blank inspection form will open in a new Lucity tab.

a. Enter the inspection details and save the inspection.

b. Note: The inspection has not been created until the required information has been
entered and the record is saved.

5. If more than one asset was selected the

following prompt will appear: Select an Inspection date...

Enter or pick a date; 3/24/2017

6. Enter the inspection date and click Save. -
a. Aninspection will be created for each selected asset

b. The Lucity Module View will be opened to display the newly created inspections.
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Create Request

@ The Create Request tool allows users to create a request based on an asset.

1. Select one or more asset either directly in the map or from the data table.

2. Click the Create Request @ button from either the Selection Toolbar or the data table.

3. If the selected assets do not have a default work category assigned, the user will receive a dialog
like the following prompting the user to select a work category.

P ™
Search

The selected category will only be used for records without a default category.
= USC : Sewer Collections

. 'y

a. Only categories associated with the selected asset appear.
4. Select a Category and click OK.

5. Arequest will automatically be created for each asset. A Lucity request module view will be
opened in a new tab with the newly created request(s).

Notes:
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Create Work Order

@ The Create Work Order tool allows users to create a work order on one or more assets in the

map.

1. Select one or more asset either directly in the map or from the data table.

2. Click the Create Work Order e button from either the Selection Toolbar or the data table. The
following dialog will appear:

N
Select options for creating a Work Order
Create Work Order for: (@) Selected Record(s) (3) Filtered Records
Where: (@) ALL share a single Work Order (_) EACH record has its own Work Order
Category Code
UWD1 Hydrants 1#/ Only show Templates related to selected Category

» Template Code | Template Type Q)
No Recards found.

a. The Filtered Records option is not enabled when creating work orders from the map
b. The where options will only appear if more than one record is selected

3. If more than one asset was selected, choose if you want to create one work order with all the
selected assets attached, or create a separate work order for each asset.

4. Select the Category Code to use. If there is a Default Work Order Category assigned to the
assets, this will automatically be filled out.

5. Under Select Template is a list of templates form the PM/Templates module with a category
that matches the work order. Select a template if you would like to use it for the work order.
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6. Click OK.

a. Note: If there are open work orders on any of the selected assets, a prompt will appear
asking the user if they want to proceed to create the work order.

One or more of the selected assets are already attached to an open Work Crder.
‘Would you like to include the assets on the new work order anyway? (Assets not
already on an open Work Order will be added either way.)

b. Note: This prompt only appears if the Notify user when Asset is already attached to an
open Work Order work option is enabled.

c. Click Yes to continue

7. A work order module view will open in a new tab with the newly created work order(s). If more
than one work order view exists, the user will receive a prompt asking which work order view
they want to open.

.
Please Select a View

Bryan test

Roys Only View

Test WO View

Test WO View 2

viC test view

viC test work order view
Work Orders - Full

Work Orders - Full with Asset
Work Orders - Full with Asset

DH

L -

a. Note: This prompt only appears if more than one work order view exists and if the Show
user a popup of choices to open Work Orders with system setting is set to TRUE.

b. Select a view and click OK.

8. A request will automatically be created for each asset. The Lucity Module View will be opened
in a new tab with the newly created request(s).
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Create PM/Template

Fi:] The Create PM/Template tool allows users to create a pm/template on one or more assets in the

map.

1. Select one or more asset either directly in the map or from the data table.

2. Click the Create PM/Template T button from either the Selection Toolbar or the data table.

The following dialog will appear:

Create PM for: ® Selected Record(s) (13) Filtered Records

Where: @) ALL share a single PM EACH record has its own PM

Created Using: ® New PM Existing Template

Category Code
uWDs Water Main

Main Task

S—

]

a. The Filtered Records option is not enabled when creating pm/templates from the map

b. The where options will only appear if more than one record is selected
Update the Where option.

a. If more than one asset was selected, choose if you want to create one work order with
all of the selected assets attached, or create a separate work order for each asset.

Update the Create Using option.

a. If you want to create a new pm/template using an existing pm/template, mark the
Existing Template and then select which template you would like to use.

Select the Category Code to use.

a. Ifthere is a Default Work Order Category assigned to the assets, this will automatically
be filled out

Select a Main Task.

a. A main task is required to create a PM/Template from the map. Click the {= button to

get a list of valid tasks to choose from.
Click OK.

A pm/template module view will open in a new tab with the newly created pm/template(s).
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Attach to Work Order

fﬁ] The Attach to Work Order tool allows users to attach assets and/or xy locations to a pre-existing
work order.

1. Select one or more assets and/or point locations either directly in the map or from the data
table.

2. Click in the field next to the Attach to Work Order ¢ button from either the Selection Toolbar
or the data table and type in a valid work order number.

a. Note: If you had clicked the Add Asset/XY from Map Show in Map option from the work
order module view, then the work order number would automatically have been
populated in the Attach to Work Order field.

EoME ¢

Show Selected in Map
Show Filtered in Map
dd AssetxY from Map

-

G/}‘: 17-001792

4. The assets and/or point locations will be added to the work order, you will receive a notification
when the items have successfully been added.

3. Click Go next to the Attach To Work Order button

Add AssetiXyY )(
Updating Work Order [17-001790]. Adding: 4 asseis,
1 XY Coordinates, and 0 addresses.

a. Assets will be added to the asset grid of the work order

b. The xy and address of the point location will be added to the locations grid of the work
order.
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Attach to PM/Template
E "

fﬁj The Attach to PM/Template tool allows users to attach assets and/or xy locations to a pre-existing
pm/template.

1. Select one or more assets and/or point locations either directly in the map or from the data
table.

B3
2. Click in the field next to the Attach to PM/Template ¢ putton from either the Selection
Toolbar or the data table and type in a valid work order number.

a. Note: If you had clicked the Add Asset/XY from Map Show in Map option from the
pm/template module view, then the pm/template number would automatically have
been populated in the Attach to PM/Template field.

ORI

Show Selected in Map
Show Filtered in Map
dd AssetxY from Map

E(@ 02328-WTDT34

4. The assets and/or point locations will be added to the pm/template, you will receive a
notification when the items have successfully been added.

3. Click Go next to the Attach To PM/Template button

X
Updating PMAWork Template [02328-WTDT34].
Adding: 0 assets, 1 XY Coordinates, and 0
addresses.

Add AssetlY x
PMANork Template has been updated with selectew
items.

a. Assets will be added to the asset grid of the pm/template

b. The xy and address of the point location will be added to the locations grid of the
pm/template.
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ldentify

The Pan tool S\"; is enabled by default when the map first opens. When the Pan tool is active the default
action for a mouse click is to identify features in the map at the location of the mouse click. The action
will result in displaying a popup for the feature(s) that intersect the mouse location.

Defining Popups

Popup Templates are defined on a per layer basis. There may be some layers in which you don’t want
popups to appear when users click on its features, for those layers you simply would not enable a
popup. For Esri web maps, popup templates are configured in the map and saved with the web map.

Home v Lucity Trace Map #
[E] Details  [# Add + | # Edit BB Basemap | [ Analys

O About Content = Legend

Contents

¥ LucityGIS Redlining - General Markup (Point)
BEAGQRg |-
# LucityGIS Redlining - G

@, Zoomto

[E Transparency
¥ LucityGIS Redlining - G§ &% Set Visibility Range

; ; Rename
¥ lctclients View

W LucityGIS SewerEnv - 54 s Move down
. Copy
¥ LucityGIS SewerEnv - 5S¢ 5, Hidein Legend

R
¥ LucityGIS Street - 5 i m—

<

Enable Pop-up
F Configure Pop-up

W!rege g!es

» @ LucityGIS Trace . .
4 Disable Editing
[ LucityGIS Imadry = Rasfrash Interval

@ Route to all Features

» ¥ LucityGIS Park

» @ Topographic
Show Item Details

Save Layer

For Lucity legacy maps, or Esri web maps that contain layers that don’t have a popup template defined,
the Lucity web map will create a default popup template for each layer automatically only if the auto-
generate setting is enabled with the GIS View:

& Auto-generate popup for layers *Changes will take effect

next time GIS View is opened
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Popup Example

The following is an example of a popup that would appear when clicking on a feature in the map:

Segment Network: COLLEGE
Segment ID 14040

aton Street Direction
land
Hotel

Prefix Type

Street Name COLLEGE
Street Type BLVD
Street Suffix

Pavement Type

QAPEMBO SR Jio0

Note:

e The tool only identifies features that are currently visible in the map

e If more than one feature exists at the location of the mouse click, then there will be navigation
arrows to switch between the details of each feature.

e The system checks if the selected feature is linked to Lucity, and if so, it will display the following

Lucity tools:

ﬁ Open Lucity Record

Open Module View

e

ﬁ Relationships

@ Property Viewer
@ Create Request

Create Work Order

I{::IE Create Inspection

Lucity Web Map (2018r2)

Opens the associated Lucity record

Opens the Data Grid and displays the Lucity Module View for the
currently selected records. Each layer will be opened in another tab.

Displays a list of modules with records related to the selected record
in the grid.

Displays a list of modules with records related to the address
associated with the selected record

Creates a Request for the currently selected records.
Creates a Work Order for the currently selected records.

Creates an Inspection for the currently selected asset.
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