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Lucity Mobile - Tablet Map

The tablet map provides field users the ability to use an interactive GIS map that is connective live to
the office. Users can create and view work orders and inspections from the map, search for addresses
as well as create and view requests. This manual will cover how to use the various map tools to
accomplish your work.
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Launching the Tablet Map

The tablet can be launched from the dashboard or from a tablet view or form. When launched from
the dashboard, the tablet opens to the last extent.
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We love to see our clients in the news! Here are some highlights: Ventura, California was featured in the July issue of American City &
County for successfully improving fleet efficiency and cutting fuel costs. The Washington Suburban Sanitary Commission (WSSC) was
featured in the Spring/Summer 2013 edition of Esri News for Water & Wastewater [..]

The new service packs for Lucity versions 7.40 and 7.50 are now available. The Lucity 7.40 SP2 and Lucity 7.50 SP1 patch installers can
be downloaded from the Lucity website here. The full install media is also available for download for these releases here. For a list of
issues resolved in these service packs, please visit the patch installer download page.

In Lucity 7.50 we added new tools to facilitate the configuration of Lucity GIS when implementing the Esri® ArcGIS for Local Government
Information Model (LGIM). The LGIM is the foundation to the maps and apps configured for ArcGIS for Local Government. What is ArcGIS
for Local Government? It is a series of focused maps and [..]

Welcome to Summer 2013! We hope your summer plans include attending the 2013 Esri User Conference in San Diego, July 8-12. The
annual conference is Esri's biggest, and promises to take your GIS to the next level. Between technology advancements from mobile to the
cloud, the release of ArcGIS 10.2 and other new platform releases, [..]
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By default, users will see the same map in the tablet that they see using the Lucity Web map.

Users can also launch the map directly from a module. This is done in a view by long-tapping on a
record. The module will enter selection mode and the record will be selected. You can then select

other records and click the Map button on the toolbar. The map will open and display the selected
records.

Note:
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Map Management Tools

Switching Maps
To switch to a different map, select Change Map from the map overflow menu.
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This will open up the Maps panel. To change to a different map, tap the desired map to change the
selection. The tablet map will remember this map and use it instead of the user’s default map.
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Switching the map resets the current extent to the default extent of the newly selected map.

To close the Maps panel, select Change Map from the overflow menu. This will close the panel if it is
open.
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Layers

A tablet map can have more than one map service loaded. Each map service may have one or more
layers. To view the map services in the current map, select Layers from the tablet map overflow
menu.
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This will open the Layers panel. Map services can be turned on or off from this panel.
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To close the Layers panel, select Layers from the overflow menu.

Note:
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Navigation and Location Tools

To zoom in, place the thumb and forefinger on

The map can be navigated with simple gestures. Slowly moving a finger or swiping across the screen

pans the display. Pinching fingers together zooms out.

the display and slowly separate them (pinching out). Double tapping the map will zoom in at the

tapped point.

/oom to Current Location

To zoom the map to the current position, click the current location tool
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This will zoom the map to the current physical location of the device if that location is within the map
extent. The current location is represented as a blue dot. The current location dot will move as the
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Bookmarks

If there are areas in the map that you frequently view, you can create bookmarks to easily navigate
back to the location. To create a bookmark, navigate to the area you are interested in bookmarking,
then tap the bookmark tool.

QDﬁ 0 & I

This opens the bookmarks panel. To add a bookmark for the current extent, tap the green plus.
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Provide a label for the bookmark.

Please enter a name for this bookmark.

gilbert area

Cancel

arena aria Ares

G [ 9:13¢

Lucity Mobile - Map



These bookmarks are saved on the local device for your login and will be available each time the map
is opened. To zoom to one of the bookmarks, select it from the list.
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To close the bookmark panel, click on the yellow star button again.

Address Search

To search for an address or a place in the map, click the Search button on the toolbar. Type the
address or place you are searching. This search uses the locator defined for the selected map. Each
map can have its own locator defined. Some national locators may require a city to be accurately
located. Other local locators may only require a building number and a street or cross streets.
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If the address can be located, a green dot will be placed on the map and the display will be zoomed to
the found location. There are 3 tools available for the plotted location. Create Work Order, Create

Request, and Route to Location.

Map 3 & 0O & &

Address: 2600 E Sherri Dr, Gilbert, AZ, P.F-F%J
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Create Work Order For Address

Create work order will create a new work order and attach the located address to the new work order.
If the map was originally opened from a Show in Map on a work order, users will also get the option to

add the location to that existing work order.

The work order will be created using the default defined category for the tablet and the address will
be attached to the work order.

2013-253226

2013-253225

Work Order Tracking (1) Events(0) Comments(0) Assets(0) Checklist(0) Tasks(0) Locations(1) Work Orders(0) Requests{0) PM/Work Template

01000

Status Problem
2 - New Work Order
atus Time Main Task

Status Date
08/20/2013 556 PM

Comment From Request
Cin
Assigned Crew
Assigned By
: ¥ Problem
100 Worker Assigned Time
Overdue

G B [l 3:03em b |
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The category can be manually edited to change it.

Note: For information on how to change the default category read the Changing Default
Work Category section at the end of this manual.

Creating Request From Address

Create request creates a new request with the located address. The address is placed in the location
address on the request (not the requestors address).

2013-41998 =]

2013-41998
Requestors (0) Tracking (1) Notifications (0) Seripts(0) Comments (0) Work Orders (0) Requests (0) Utility Locates (0)

Category Request to Work Order

Cause

Assigned Crew

Publically Available

G [al 8 3:29mm b |

Both the Create Work Order and the Create Request functions require that the street name located be
valid. If the street name located is not in the Lucity street name list, the creation will fail and a
message will be displayed on the map with the reason for the failure.

Note:
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Routing to Address

Route to address uses the native Android routing interface to route from the current device location to
the located address.

Complete action using

My Location
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XY coordinates

To identify an XY coordinate select the XY tool from the map toolbar.
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Once selected, the xy tool will be shaded so that it is clear that it is the active tool. To create a work
order or request, tap the map at the desired point.

You will be prompted what to do with the point.

What would you like to do with this location?

X:756285.2917104831
Y: 847150.0906598374

G@&a 3:40mTn

Creating Work Order or Request from XY

Tap the desired option. It will create a new work order or request using the default category defined
for the tablet and will add the relevant XY coordinate. The tablet map will automatically convert the
coordinate values from the base map spatial reference to the defined local operational spatial
reference. This means that this tool will work even if you are using a Mercator world map. It will
convert it automatically into state plan or whatever your local desired spatial reference is before
adding the XY coordinate to the work order or request.

Note: For information on how to change the default category read the Changing Default
Work Category section at the end of this manual.

Note:

11
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Adding an XY Coordinate to an Existing Work Order

It is also possible to attach an XY coordinate to an existing work order. Start by finding the desired
work order. There are two methods to do this. The first is to hold and select the work order in the
view to select it, and then click the Map button. Note: This is scheduled for a future tablet release

" DONE

@ A

Work Orders

L] Work Order #: 2013-253226 System ID 1: Status: 2 Status Text: New Work Order
Lead Worker Text: Desc 2: Desc 1: Status Date: 08/29/2013
Status Time: 634 PM Categary: 01000 Category Text: Admin Problem:
Problem Text: Main Task: Main Task Text: Cause:
Cause Text: Assigned Crew Text: Supervisor Text: Priority Text:
Account #: Proj No - Acct: Project Text: Reason Text:
Aszigned By Text: Assigned Date: Aszzigned Time: Start Date:
Start Time: End Date: End Time: Override Problem: false
Override Overdue: false Override Leadworker: false Override Task: false Override Supervisor: false
Hard Lock WO: false Department Text: Division Text: Sub-Division Text:
Area Text: ‘Sub-Area Text: Ownier Text: Location Text:
Classification Text: Projected Compl: Projected Compl Time: Projected Compl Lock: false
Repair Text: Subcontractor: Profit Center Text: Quantity: 0
Quantity Lock: false Unit of Measure: Unit of Measure Text: Unit Cost: 0
WO Hours: 0 WO Duration Actual: 0 WO Duration Estimate: 0 WO Duration(
Difference:
Actual Labor Hours: 0 Est Labor Hours: 0 Labor Hour Dff: 0 Actual Labor Cost: 0
Est Labor Cost: 0 Labor Cost Diff: 0 Actual Material Cost: 0 Est Material Cost: 0
Material Cost Diff: 0 Total Fluid Cost: 0 Est. Fluid Cost: 0 Fluid Gost Diff: 0
Actual Equip Cost: 0 Est Equipment Cost: 0 Equipment Cost Diff: 0 Contractor Cost: 0
Est. Contractor Cost: 0 Contractor Cost Diff: 0 Mise. Cost: 0 Est. Misc. Caost: 0
Misc. Cost Diff: 0 Total Cost: 0 Est Total Cost: 0 Total Cost Diff: 0
Use Task Actual Costs: true Use Task EsL: frue Bill Cust ID: Bill Cust No:
Bill Cust Name: Bill Cust Last Name: Bill Cust Address: Bill Cust City:
Bill Cust State: Bill Cust Zip: Bill Cust Phone: Bill Fax #:
Bill E-mail: Bill Cell #: Contact Name: Invoice Number:
Incoming Acct Moz Billing Amount: Date Bill Sent: Payment Recvd:
Payment Method Text: Billing Required: false Billing Processed: false

Count: 130727

Alternately, open up the work order form and click the Map button from the form.

Note: This second option is available in an upcoming release of the tablet. It is not available

in the tablet version available in Google Play at the time of ACT 2013.

1

e 2013-253226
A ?

Work Orders > 2013-253226

@ @ § @b

Work Order Tracking (1) Events(0) Comments(0) Assets{0) Checklist(0) Tasks(0) Locations(1) Work Orders(0) Requests{0) PM/Work Template

201 01000
Status Prablem
2 - New Work Order
Status Dawe Suatus Time Main Task

08/29/2013 6:34 PM

Comment Fram Request

nier your comment here

Assigned Crew

Problem

Lead Worker Assigned Dale Assigned Time

Overdue

G [al 8 3:49 b |
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This will plot any data available for the work order (if there is any asset or location data).

To add a new point to this work order, select the XY tool and tap the map at the desired point. This
will display the standard Create From XY dialog seen when creating a new work order.

What would you like to do with this location?

X:756285.2917104831
Y:847150.0906598374

This time, when the work order hard hat is tapped, it will provide an option to attach to an existing
work order.

Choose Work Order to add to:

2013-253226

Close Create New Work Order Add 1o Existing Work Order

13
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It is possible to perform a show in map on multiple work orders at once from the grid view. This is
done by long tapping on a single work order to move the grid view into selection mode, then tapping
each additional work order desired before clicking the map button.

s DOWE

Work Orders
¥ Work Order #: 2013-00442
Reason Text:

Status: 7
End Date: 12/29/2013

" Work Order #: 2013-00441

Reason Text:
Status: 2
End Date; 08/29/2013

¥ work Order 7: 2013-00440
Reason Text:
Status: 2
End Date:

Work Order #: 2013-00439

Reazon Tewxt:
Status: 2
End Date:

Work Order #: 2013-00438

Count 4243

Lucity Mobile - Map

Category Text: Facility Door

Lead Worker Text:
Status Text: New Work Order

Comment From

Request:

Category Text: Fleet )
Maintenance
Lead Worker Text:

Status Text: New Work Order

Comment From
Request:

Category Text: Admin
Lead Worker Text:

Status Text: New Work Order

Comment From
Request:
Category Text: Fleet

Maintenance

Lead Worker Text:
Status Text: New Work Order

Commant From

Request:

Category Text: Fleet
Maintenance

Choose Wark Order to add 1o
2013-253226
2013-253226
2013-253224

2013-253225

Main Task Text:

Assigned Crew Text:
Status Date: 08/729/2013
Account £

Main Task Text: Annual Fuel

Problem Text: FM -
Miscellaneous
upervisor Text: JESUS IEZ

Start Date: 10/29/2013

Problem Text: ANNUAL
PERMITING
5 isor Text: Nicole Schmidt

Assigned Crew Text: Thorobred Ch

Status Date: 08/29/2013
Account #:

Main Task Text:
Aszigned Crew Text:

Status Date: 08/29/2013
Account #:

Main Task Text:

‘Start Date: 08/29/2013

Problem Text: BULK - Inspection
Supervisor Text: EUGENE KISS
Start Date:

Problem Text: ANNUAL
PERMITING

Supervisor Text:
Start Date:

Problem Text: ANNUAL
PERMITING

17283 b bl

=l

In this case, when tapping the map to add the XY point to the work order, you will be able to select
which work order to add the point to.

G« &8 4:05
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Clearing Graphics on Display

The address and XY coordinate tools draw graphics in the map to display locations. To clear the
graphics on the display, click the Clear Graphics item on the overflow menu in the map. All of the

Address and XY points will be removed.

0O & &

Change Map

Map

Layers

Clear Graphics

Gead 3:36mTne

Changing Default Work Category

When work orders are created for addresses and xy coordinates the app uses a default category for the
work order. To change the default category used for creating work orders on the tablet, go to the
Settings menu item in the dashboard overflow menu.

Lucity Maobile - Dashboard amp MODULES

Log

About

Help

ef}=Data Drill (11) Exit
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_JI - Client Settings u o e @n:nnﬂ

APPLICATION

Page Size
15

Enable Full Logging ot
MAP

Show In Map Search Priority

Prefer Assets

Default Category
01000 - Admin

Tap the default category to bring up a popup list of available categories to choose from.

Default Category

01000 - Admin

02000 - Call Center

03000 - Technology Services

10000 - Public Works Department

1001 - MailBoxes

11000 - Storm Division

11100 - Storm Structures

11200 - Storm Conduits

11300 - Detention Basins

Note:
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This dialog can be scrolled to view more categories. Upon selecting a new category, the dialog will be
closed. To save these changes click the Save button on the Settings screen.

Client Settings 9 [ @smﬂurs

APPLICATION

Page Size

Enable Full Logging Cdd

Show In Map Search Priority
Prefer Assets

Default Category
01000 - Admin

Assets

|dentifying features in the map
To get details about a feature in the map, use the blue Identify tool 0‘ Tap the desired feature.
Map A = o [
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To view other features under the tap point, select the drop down.

(— —Map

Pick the desired feature and click the grey "i" @

"

i Water Valve - 10238
'\‘_\

Water Pipe - 13605

Sewer Structure - 117682
Sewer Pipe - 117682

Water Hydrant - 3094

Water Fipe - 13606

Streets - 4050 at et
]_/N
Parcels - 1192 SMAINECT  —ge—L—20" % +
Sewer Structure - 117682 4 @

e

Enabled

Last Modified By
Last Synchronized Date
Structure Type
Structure Depth (ft)
In GBA Database?
Shape

Component Type
Status

Subtype

GPS Flag

Rim Elevation
Structure

Last Modified date
OBJECTID

o

: True

:GBA

: 5/29/2007 12:30:00 PM
: Standard

:0

: True

: Point

: Standard

TN/A

s Null

: False

:1282.87

1116791

1 7/24/2006 2:05.16 PM
156

Q

GEplel @ 42T T o

If the feature is integrated with Lucity, an extra toolbar is available at the bottom of the identify

results display for viewing relationships, creating and attaching to work orders, creating inspections,

and creating and attaching to requests.

Hitting back or close will take you back to the map.

Lucity Mobile - Map
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Viewing URLs Linked to Map Features

If there is data that represents a URL (starts with http:// or
https:// or ftp://), the data will be rendered as a hyperlink which
says “Open”. When the user taps the Open link, it will launch the
hyperlink in a browser window.

Laal Synchronized Dale
US Invert

Material

Shape.len

In GBA Database?
Line Type

Length (ft)

Pipe Shape

Slope %

Shape

Subtype

Index

Flow Type

Index (Parallel Pipes)
Last Modified date
DS Structure

US Structure

: jwzw:wr 12:55:21 PM
< Null
:18
- 428.000931

: True

: Gravity Line
5428

: Round
:0.0143

: Polyline

-1

0

: 7/24/2006 3.06:44 PM
1117038

1117036

Viewing Related Lucity Data (Work Orders, Inspections, etc.)
To find relationships for the identified asset, click the Relationships button.

s} Q

The relationships window will show any relevant related data. Only data that has one or more related

records will be shown.

Sewer Struclures - 1
Sewer Structure Inspections - 2
Sewer MACP Inspections - 2

Work Orders - 1

Work Requests - 1

Only items which have a default view defined will be shown in the list. Any items not available for the

tablet views will be hidden.

To view the related data, tap the desired item. A new view will be opened to show the related data.

Tap the back button to return to the map.
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Creating inspections for assets from the map
To create an inspection from the identify results view, tap the inspection tool.

o ® =

If there is more than one inspection type available for the feature, you will be prompted for what type
of inspection to create.

Note: The prompt is available in a future release of tablet, the release version as of ACT
2013 will create an inspection on the default inspection type.

Sewer Structure Inspections

Sewer MACP Inspections

Sewer Manhole Vacuum Tests

Cancel

The inspection will be created for today’s date and the inspection form will be opened to further
populate the inspection data.

(:”:B.I’ZB!ZUIE 8:23PM ﬁ ) a a

8/29/2013 8:23 PM
MACFE Conditions (0) MACF Connections (0) MACP Recommendations (0) MACP Additional Work (0}

*Nenwork Suuonre Inspected Time MACS fec # e ——

113487 08/29/2013  8:23PM 18944 o iena
Surlace Typs

Surveyed By Certificate # SheetHo Asphalt
Ownir anﬂhnl" Rim 1o kvwert CMCME
Customer F:\nr.-nq Grade 1o Invent cunuﬂlﬂ cﬂlisl
PO Numbaer Elevation Rim ta Grade Grass/Dint
Ormnuae e Surcharge Evid i SRCR Gravel
Address Year Renewed Other Surf Type
City Pre-Cleaning Date
Media Label Pre-Cleaning
MH Use Weather

Hitting back will take you back to the map.

20
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Creating Work Orders and Requests on an Identified Asset

To create a work order for the asset that is identified, tap the work order tool. For requests, tap the
request tool.

[ 0] «

When creating a work order or request on an asset, Lucity will try to pick the best category to assign to
the request or work order. If there is a default category assigned to the asset, Lucity will use the
default category. If no default category is assigned to the specific asset in Lucity, the system will
choose the first category with the correct asset type.

When the work order or request is created, the form will be opened so that the work order or request
data can be filled out.

2013-41999 fal

2013-41999
Requestors (0) Tracking (1) Notifications (0) Seripts(0) Comments (0) Work Orders (0) Requests (0) Utility Locates (0)

General Lecation

Lec City Loc Parcel Number

Lec State Loc Country Loc X Coord

Loc Zip Code Building Type Loc Y Coord

Supervisor City Location TB Year

Asset Fec # T Coordinates
113628

TB Page

Override Supervisor

G Bz h 54? PM "."-'? L]

Hitting back will take you back to the map.

Note:

21
Lucity Mobile - Map



Searching for Features in the Map

It is possible to search by Id for a feature integrated with Lucity. Click the Find tool

« o v a . OR® :

Choose which map service to search on.

Map Service:

I newDemo

Feature Type

Sanitary Sewer Services - Service Structure

Supports "% for partial match

Canced

And which layer to search

Sanitary Sewer Services - Service Structure
Sanitary Pipe Inventory - Alt Pipe ID

Sewer FOG Facility - Facility Number
Sewer IPT Facility - Facility Number

Storm Structure Inventory - Structure #
Storm Detention Basins - Detention Basin
Storm Pump Stations - Station Number

Sanitary Sewer Services - Service Structure

Suppaorts %' for partial match

Cancel

22
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Type the full or partial number to search for. If you want to search for a partial number, use % as a
wildcard. This search finds all sewer service structures that start with 11.

Map Service
newDemo
Feature Type:

Sanitary Sewer Services - Service Structure

PRIl op

Service Structure - 11345 @
I d

- Service Structure - 11345

G [l 8 6:00mT e

The drop down list only has one item in it because only one feature was found.
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If multiple features are found, the dropdown list will show all of the located features.

' ~Map : C oA 0O &

v i

y 1| Metwork Structure - 113489

Network Structure - 113490 g

30915393
30915390

30915391

MNetwork Structure - 113491
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Selecting Multiple Assets in the Map

It is possible to select multiple assets at once in the map for creating a work order or creating multiple
requests. To start selecting multiple assets, click the selection tool on the toolbar.
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You will be prompted which map service and which layer contains the features to be selected.

Map Service
dynamic

Feature Type:
Sanitary Structure Inventory - Structure
Sanitary Structure Inventory - Structure
Water Hydrants - Hydrant Number

Equipment - Equipment ID
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A selected feature panel is opened which displays which features are currently selected, what type of

feature you are selecting, and tools for creating work orders and requests. Tap each feature on the

map you want to select. A green donut circle will mark each location and the features will appear in

the selection list.
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To remove a feature from the list, tap the X next to the feature id in the selection list.
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To clear all selections and close the panel, click the x in the lower right hand corner.
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Creating a Work Order for Multiple Selected Assets

Tap the work order button to generate a work order with all of the selected features. The work order
will be created and a form opened to allow data entry on the created work order.

= ~ 2013-253228
2013-253228
Work Order Tracking (1) Events(0) Comments (0) jAssets (6) §Checklist(0) Tasks(0) Locations(6) Work Orders (0) Requ
Work Order # [Ty
2013-253228 41200 Hydrants

Status Problem
2 - New Work Order

Status Date Status Time Main Task
08/30/2013 1217 AM

Asset Commant From Request

3091 Clow Medalion Enter your comment here

Creating Requests for Multiple Selected Assets

Tap the request button to generate one request for each selected feature. The requests will be
created and a toast message will be displayed informing the user that the requests were generated.
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