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Accessing Data Yourself

In this workbook, we’ll show you how easy it is to retrieve data from the Lucity suite. We’ll
demonstrate how to use Filters and Queries in the desktop and the web, use the Locate feature, create
a Browse, Export, use Subsets and run Reports by going over a series of step-by-step examples. This
should help new users easily find the data they are looking for as well as provide existing users with a
quick refresher course.
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Desktop

Example 1:
How many open work orders do we currently have?

Filter
First, we’ll determine how many open work orders we have by filtering based on the Status Code.

r .
7 Work Order Filter 0 haasidae 5

Fiter | Sort Po.4 |PoS |Pa6 |Pa7 |Pad | Pad | Po 10| Addess| 2nd o | »| SelectedFiter

|<None> LI - |

= take Default
et |

less than LI ISEEI |

Status Text <NDI";E> » Delete |
equal
greater than = Cancel |
Status Date betwieen |
Reset |

Status Time |<None> LI I o AM Ll
v ance

Cat
I =eda |<None> LI 0 Fename |
= Save Ag |
Category Text |<None> Ll g Save |

whork Order #

Problem |<N0ne> LI L

Count Records |

e On Pg. 3 of the Work Order Filter screen you’ll see a field titled ‘Status’. This field is used for
the status code while the Status Text field is used for the description. Since we know that all
open Work Orders have a Status Code of less than 950, we’ll set up our filter in the following
manner:

0 Select ‘Less Than’ from the drop-down menu beside the Status field.
0 Enter 950 in the white dialog box.

0 Your filter statement reads something like this: ““I want all Work Orders with a STATUS
of LESS THAN 950.”
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e Once you’ve set up your filter statement, click Go to access the open Work Orders.

B4 Work Orders - Unnamed Filter Set o= ==
= e e I [T P 2 A R R A = el = Y

; - Category | ﬁ |91 100 IHesidentiaI Collection
Il I 2 INew ‘work Order Problem | ﬁl |
Status Date 034642006 | |0%:57 AM Main Task | I]lS.t’-‘«HDD IHesidentiaI Collections

Wil |Location| Assetsl Lish’EventsI TasksfHesI Houtingl Costs I Billing I Helatedl HequestszlackI Linksz I Custam 1 | Custom 2 | Comments

Comment From Reguest

Azzet I

Location I

Cass |[] |
assigned Crew [ [[] | -
Supervisor ||]|?9 |KURT VONHOSSEN Assigned By ||]| |
Leadvioker_| [ | assredvate [[[77 =1 v Nhoaios
Pricrity ||]|_ Start Date ||i| I =1 am Prablem [
Account # ||]|21uau1.41050102. Erd Date ||]| s A Am Orverdue I

Praoj No - &cct | ﬁl Lead woker [

Project Text | ﬁl Master Project ID || Task [
Supervizar

=i = _ e | pervior [~

< Record10f1382_» |View Mode |Ready... 4

As you can see above, this dataset contains a total of 1382 open work orders (those with a status value
less than 950). Since 1382 work orders are still a lot to search through, we’ll discuss how to use the
Locate feature next. This feature will help you further narrow down the record set.

Notes:
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Locate

The Locate feature allows you to quickly find records within the current dataset. For example, you can
use Locate to find out how many work orders have a particular status (New WO, On-Hold, etc.), are
part of a certain category, have the same task, etc.

e Click

on the module toolbar to access the Locate feature.

Locate R TR e i
Status Test to Locate: dgn-GDind ) Open Cancel I
|
Work Order #( Status Text Category Text M:
1354 | 2011-00378 3 Sewer Pipe Pipe Repairs
1365 | 2011-0037% Mew Work Order
13686 | 2011-00380 MWew Woark Order Sewer Manhole
1367 | 2011-00381 Mew Woark Order Sewer Pipe N
1368 | 2011-00382 Mew Work Order Sewer Manhole
1369 | 2011-00383 Mew Work Order Sewer Manhole |
1370 | 2011-00385 Mew Work Order Street Lights I
1371 | 2011-003856 Mew Woark Order Street Lights
1372 | 2007-00273 B -t aintenance
1373 | 2007-00516 On-Going Fleet Maintenance
1374 | 2007-00859 On-Going Fleet Maintenance
1375 | 2007-00802 On-Going Fleet Maintenance
1376 | 2007-00869 On-Going Fleet Maintenance
1377 | 2007-0101% On-Going Fleet Maintenance
1378 | 2007-01120 On-Going Hydrants Hydrant Repair
1379 | 2007-01428 On-Going Fleet Maintenance
1380 | 2007-01512 On-Going Fleet Maintenance
1381 | 2007-01513 On-Going Fleet Maintenance i
1382 | 2007-01515 On-Going Fleet Maintenance |_|
4 |:| F
— ——

We’ll use the Locate feature to find out how many open work orders have a status of ‘On-Going’.

e Click the Header for the field you want to search by. Since we’re looking for a particular
status, we’ll click the ‘Status Text’” header. The selected Header, ‘Status Text’, will now be
identified in red italics.

e Type the status text, ‘On-Going,’ into the text-box at the top of the screen. The Locate
feature will automatically jump to the first record with a Status Text of ‘On-Going” and
highlight that record in red.

e You can then count the listings to see that there are eleven records with a status of ‘On-
Going’.

Notes:
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These same steps are used for all types of Locate searches. For example, if you need to find out how
many open work orders involve Facility Doors, you can use Locate in the following manner.

e This time, click on the ‘Category Text’ header. It will be identified in red italics.

e Type ‘Facility Door’ into the text-box. The Locate feature will jump to the first record
involving Facility Doors as a Category.

e Asyou can see below, there are two open work orders concerning Facility Doors.

SSSESSSS——_—_— — ————————— ———,,——.————— -
- RSy e e
Category Test to Locate: < Eacilit_l,l Diood > Open Cancel I
|
Work Order # Status Text 1"—-:-_ Category Text _-=--‘> Mz *
“"—.. —— e L
337 2007-01132 MWew Work Order Facﬁﬁ‘ﬁﬂﬂﬂﬁ
338 2007-01558 Mew Work Order Facility Building
339 2007-01485 Mew Work Order Facility Building
340 2007-01065 Mew Work Order Facility Building | |
341 2007-01011 Mew Work Order Facility Building |_|
342 2007-01012 Mew Work Order Facility Building 1
343 2009-00008 Mew Work Order Facility Building I
344 2009-00009 Mew Work Order Facility Building
345 2011-00371 Mew Work Order Facility Building Keys Request
345 2009-00010 Mew Work Order Facility Door
348 20059-00012 Mew Work Order Facility Floor
349 2009-00013 Mew Work Order Facility Floor
350 2009-00015 Mew Work Order Facility Furnizhing
351 2009-00016 Mew Work Order Facility Roof
352 2009-00017 Mew Work Order Facility Room
353 2008-00019 MWew Work Order Facility Site
354 2008-00018 MWew Work Order Facility Site Asset
355 2005-00045 Mew Work Order Fence
356 2005-00050 MWew Work Order Fiber Optics Cabling 57
4 |:| p
—— e — V]

You can use a Locate search to find anything listed in the headers (Work Order #, Status, Task,
Problem, Crew, etc.). To view more of the header search options, use the scroll bar at the bottom of
the Locate screen.

Notes:
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Browse

You can also use the Browse feature to search for specific records within your dataset. This feature is
useful for reporting on-demand. It allows you to quickly generate a report in table format.

For example, let’s use the Browse feature to sort your open work orders based on a start date.

T -
e Click #_ to0 access the # Browse — . o
Browse feature.
Statuz - m, otk Order #
e Scroll down to find the “Start 2tatus Date @ o
*fi Category <R Status Text
Date fleld' Problem ﬂl Supervizor Text
. Problern Test [ A —
e Click Add to select Start Cause _—
Date. Cal._,lse Test
sk addal> |
e Add other fields to identify Jéssuned Crem Temt
the records in your browse. PHREES T <Remove |
For example, we’ve chosen
Work Order #, Category Text, & Show Mire  Show Al
Status Text, Supervisor Text,
and Main Task Text. Bowse: | Giobal | Author | save | Rearder |
Fiename | Delets |
Feset | Browse Last |
Ga | Cancel I
4 1
rﬁ Browse l £3 J1

e [f this is a Browse you’d like to use

again, click the Save button. A Stat - ] Wark Order #
g . . . St:tﬂz Date |:| &I St:rrt Darteer

new window will pop-up allowing Status Time Category Text

you to name your browse. paedory _<Remove | [SatisTed

Problemn Test
Cause

Cause Text
b ain T ask

Browse Save

e The Browse name will appear in
the grid at the bottom left-hand
corner of the screen. Next time
you open the Browse screen, you
can select this browse again.

Please enter the name for the browse...

|Start Drate

Cancel |

@ Show Mine
Browse /- Global I Author I < Save |> Fieorder |
Rename | Delete |
Reset | Browse Last |
Go | Cancel |
Browse 4 Global I Authar I < i '
Start Date Mo rwilzomn
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1. Click Go to view the Browse.

2. Asyou can see, this Browse report lists only the data from the fields you selected. To access
an individual work order, double-click on a listing. The Work Orders module will open directly
to that record.

7| Browse - Wark Orders EI@
Hn | RQ[8 @[3 == x|
Y
Work Order # Start Date Category Text Status Text Supervisor Text | Main Task Text j
p |2006-01128 Sewer Service Complete Waste Water Qualit
2006-01128 Residential Collecti | New Work Order | KURT VONHOSSE | Residential Collecti
2008-01130 Solid Waste Complete EUGEME KISS Uncontained Collec
2006-01545 08/05/06 Street Lights Complete JORDAMN SIMPLY | Street Light Mainte
2008-016808 07/08/06 Sewer Pipe News Work Order | SHIELA KAMDON | Sewer Line Cleanin
2006-01609 07/08/06 Sewer Pipe Complete SHIELA KAMDON | Sewer Line Cleanin
2006-01810 Sewer Manhole New Waork Order | SHIEELA KAMDON | SEWER OWERLFO
2006-01511 Sewer Manhole MNew Wark Order | SHIELA KAMDON
2008-01812 Sewer Manhole Mew Work Order | SHIELA KAMDON
2008-01818 07006 Tree New Work Order | MIKEY MANG Landscape
2008-01819 07/05/06 Tree New Work Order | MIKEY MANG Landscape
2006-01629 07/21/06 Hydrantz Complete COREY COLA Hydrant Flow Test
2006-01630 071406 Hydrantz Complete COREY COLA Hydrant Flow Test
2005-01831 aTHM 306 Service Taps Complete COREY COLA Service Line Installf
2008-01832 07/25/08 Service Taps Complete COREY COLA Service Line Installf
2008-01833 07/20/06 Potable Mains Complete COREY COLA Main InstallReplace|
2008-01834 07406 Potable Mains Complete COREY COLA System Flushing
2006-01633 0TMTI0E Hydrantz Complete COREY COLA Hydrant Flow Test
2006-01639 0TMTI0E Hydrantz Complete COREY COLA Hydrant Flow Test -
14| 4| Record 1 [v]m] 4 P

Notes:
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You can use the Browse feature to search for many different things. For example, if you are a
supervisor, you can use the Browse feature to find open work orders assigned to you.

ol
e Click 1 to access the Browse feature.

e Since you already have a saved Browse, you Bt e oy A
can use it as a template and alter it as i == ! S T
- - Prablem Supervizor Text
needed. This way, your Browse will show the Prtiem Teu ba Tk Tt
same basic information without requiring you || [caseTen
; ; Main Tesk A A5
to select the fields again. Assigned Crew

Aszighed Crew Text

| Supervizar T << Femove Al

e Click on the saved Browse, Start Date, in the ELETE
bottom-left grid. The selected fields will | & chowine e ——

appear in the upper-right grid.

Save | Reorder |

e Add additional fields or remove fields if renre | |

needed. You can then save your changes. | |
Reset Browse Last

e Click Go to view the Browse. g | [ e ]

e Scroll down in the Browse report to find your

name. Double-click on an individual record to
access that work order.

7| Browse - Work Orders EI@
Hn i alasl B S|es3| == x|
-
Work Order # Start Date Category Text Status Text Supervisor Text| Main Task Text ﬂ
2008-01128 Residential Collecti | New Work Order | KURT VONHOSSE | Residential Collecti
2008-01508 07/08/06 Sewer Pipe New Work Order | SHELA KAMDON | Sewer Line Cleanin
2008-01610 Sewer Manhole New Work Order | SHELA KAMDON | SEWER OVERLFO
2008-01511 Sewer Manhole New Work Order | SHELA KAMDON
2008-01612 Sewer Manhole New Work Order | SHELA KAMDON
2008-015818 o7/10/06 Tree New Work Order | MIKEY MANG Landscape
2006-0161% 07/05/06 Tree MNew Work Order | MIKEY MANG Landscape
2008-01581 Park New Work Order | NICK PETERS Irrigation
2008-01732 Park New Work Order | FOREST SCHOTTE | Sports
2006-01733 Park New Work Order | George Butler Turf Care
2008-01734 Park New Work Order Integrated Pest Mg
2008-01735 07M7/06 Park New Work Order | FOREST SCHOTTE | Turf Care
2008-01785 Park New Work Order Turf Care
2008-01788 Park New Work Order Landscape
2008-01767 08/16/06 Park New Work Order | DONALD BRICK Sports
2008-018932 09/07/06 Hydrants New Work Order | George Butler
2005-01934 09/07/06 Hydrants New Work Order | George Butler
2008-02233 Park New Work Order | FOREST SCHOTTE | Special Event Supp
2005-02234 Park New Work Order | FOREST SCHOTTE | Special Event Supp
2008-02251 Call Center New Work Order | SHANE HARPO
2006-02288 Pavements New Work Order | JASON WRIGHT
2008-02302 Residential Recycli | New Work Order | JOHN SMITH
2008-02304 Street e| New Work Order | TRAVIS S0X
2008-02313 11/13/06 Facilities New Work Order | JESUS HERNANDE
2008-02314 Facilities New Work Order | JESUS HERNANDE -
M| 4|Record 106  [»[m] 4] | >d
|

Hint: Because Browse does not change the sort order of the record set, the records assigned to you will
be scattered throughout the report. To change this, alter the filter settings to either sort by supervisor
(to see all supervisors in order) or filter for your own supervisor name.

Notes:
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Export

Within the browse window, there is a button for exporting | =l This tool allows you to take your
browse results and export it into a basic delimited text file. There is also an option for including
field names as the first row of data.

Export Delimited Text X

Delimited by | Tab -

[+ [nchude field names

] | Canizel |

Once you’ve exported this .txt file, you can then easily convert into another format (i.e. Excel
spreadsheet or Word document).

Relationship Button

To find additional information about your open work orders, you can use the relationship button @
For example, let’s go over how to access a linked request.

e After you’ve found the work 'E Module Choices .= |g"
order you’re looking for, click i -
@ to access the Relationship < wark Orders Lite [1) ak
screen.
[E] Daily work Drder (1) Cancel
e In this example, there is one / =
related request.
e Highlight the request; then click
OK to view that record in the Requests (1] j
Work Requests module. ﬁl Felated WEOrders [1]
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Reports

Reports are a convenient way to view and distribute data. Lucity™ contains a set of pre-defined
reports in each module. You can use the reports to view information on your filtered records (all open
work orders), or a particular record (e.g. one assigned to you as a supervisor).

For example, you can use the pre-defined reports to look at all of your open work orders and their ages
in an easy-to-read format. This should give you additional information as to why the work orders are
still open and if anything needs to be done to close them.

[% Dialog (SR

Reports:
Hepart Filker
" Thiz Record Orly
5 Completed ok, Order Summary |;| 0 QU”E”tF'"

= .
53 Contractor Usage Detail Report )l Records
= Caontractor Usage Summary Report

2 Crew Azzsignment Bepart -

5 Employes Hours by Equipment Surmmary Feport a0 et

[ Ernployes Llsage D etail Print Report

= Employes Usage Summary Feport

[ Equipment Hours by Employes Summary Report Espart Report

= Equipment Uzage Detail Report
[T Equioment Usage Summarn Feport S Add

[ezmrintion:
- it Edit
Lists work orders, age, and key data for work orders that have nat -
been closed. Bazed on date created.
Delete
- Properties

Repart File Path:

|C:'\GBAMastr'\Hepnlts'\Wnlk'\WDsﬁging.r|:|t Cloze

e Click ﬂ to access Reports.

o Scroll through the report names to find what you’re looking for. You can read the report
description at the bottom of the screen.

e The Aging Work Order Report contains the information you need.

o Note the Report Filter in the upper right-hand corner of the screen. This feature allows you to
choose which records will be included in the report.

o If you select “This Record Only”, the report will only include the information on the
current record.

o If you select “Current Filter”, the report will include all records in the current filtered
set.

o If you select “All Records”, the report will include all records in the module.

e Make your selection (in this example, we’ve chosen to view an Aging Work Order Report on all
open work orders in the current filter).

e Click View Report.

o When prompted, enter a report Subtitle (not required).
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~
i " Enter Values u

Please Enter a Subtitle (not required) Report Subtitle

Aging Work Order Report —ﬁ - E@g

ﬁﬂﬁ?g‘ »ou[ 1. ‘_XISQ'E’:NFWQ -] @ |n..ssi.?.§;?w

Preview |

Aging Work Order Report

Wo # Status Age Create Date Category Problem Action

2008-01129 Mew Waork O rder L0058 3M6/2008 Residential Collection Residential
i 2006-01808 Mew Work Order 897 Ti2006 Sewer Pipe Sewerline

2006-01810 Mew Work Order B57  T/E2008 Sewer Manhole SEWER OVERFLOW SEWER O

2008-01611 Mew Waork O rder B97  TAEZ2006 Sewer Manhole

2008-01612 Mew Waork O rder B97  T/E2008 Sewer Manhole

2008-01818 MNew Work Order Bg3 TAD0Z008 Tres Landscape

2008-01619 Mew Waork O rder Bg1 TADZ008 Tres Landzcaps
|| 2006-01681 Mew Waork O rder BT1 BA20068 Park Irrigation

2008-01732 MNew Work Order BE5  B/TI2008 FPark Sports

2008-01733 Mew Waork O rder BBE  B/TIZ006 Fark Turf Care
|| 2008-01734 Mew Waork O rder BE5  B/T20068 Park Integrated |

2008-01735 MNew Work Order BE5  B/TI2008 FPark TurfCare

2008-01765 Mew Waork O rder BEE  BAG/Z008 Fark Turf Care

2008-01766 Mew Waork O rder 858 BAG/2008 Park Landscape

2008-01T787 MNew Work Order BEE  BAMB/2008 FPark Sports

2008-01332 Mew Waork O rder B34 SUTIZ00E Hydrants

2008-01934 Mew Waork O rder B34 SUT2006 Hydrants

2008-022332 MNew Work Order TE8T  10/24/2008 FPark Specisl Ews

2008-02234 Mew Waork O rder T8T  10/24/2008 Fark Special Evs

2006-02251 Mew Waork O rder TE1 10/30/2008 Call Centar Info - Building M aintenance

2008-02288 MNew Work Order TI78  1152/2006 FPavemeants Pickup - Roadway Debris

2008-02302 Mew Waork O rder 78 115Z/2006 Residentizl Recycling Collection REC - Mizcellansous

20068-02304 Mew Waork O rder JT78 1142/2006 Street Maintenance Road Repair

2008-02313 MNew Work Order J77T 1122006 Facilities custodial

2008-02314 Mew Waork O rder JTT 0 1132006 Facilities custodial

2008-02315 Mew Waork O rder JTT 114372006 Facilities keys & locks |

Here, you can see that the Aging Work Order Report lists all Work Order Numbers, their Statuses,
Categories, Problems, Actions, and other useful information. You can print the report or export it to
email using the toolbar at the top of the report window.

The report we just discussed dealt with detailed information about multiple work orders; however,
that’s just one of the features of our pre-defined reports. For the work orders, we also offer
standardized forms that can be submitted to the work crew for completion.

e To access these forms, click ﬂ to open the Report window.

e Scroll down to find the form you’re looking for. A description of the form appears at the
bottom of the screen

o Individual forms are available for various assets. Since the record we’re currently
looking at deals with a sewer pipe stoppage, we’ve chosen the Work Order Form Report
with Sewer Assets.
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e Select This Record Only in the Report Filter.
e Click View Report.

B Dialog - r

Beports:
- — Report Filker
/= ‘whork, Order Form B eport with Faciliy Assets - gy
/= ‘whork, Order Form B eport with Fleet/E quipment Assets * This Record Only
/= ‘whork, Order Form B eport with General Azzets " Curent Filter
uith Patk fssel " Al Records

[ ‘whork, Order Form B eport with Storm bzsets | View Report I
52 ‘“whork, Order Form Beport with Transportation fasets Prirtt Feport |
52 ‘“whork, Order Form Beport with W ater dazzets
52 ‘“whork, Order Listing By Street Repart Export Repart |
52 wiork Order Listing Repaort
oo “wiork, Drder Listina Reoort Bu Faciliu i Add |
I Fieport Description: |
= Edit
Form uzed for office generated Work, Orders [including asset datal to » ==
be printed and submitted to crews for completion.
Delete
Properties |

Repart File Path:
IE:'\G Bk astrh R eportziywiork Y OF ormS ewendzzet. ipt

I
Wark Order Form Report with Sewer Assets - - [E=REEE
o
|@53|n4>n 171+ |s§'a;ﬂ.wm-@ ‘,"“@E
Preview |
Work Order Number: 2006-01608 sgsu?rm
Category: Sewer Pipe Priority:
Problem: Crew:
Cause: Supervisor: SHIELA KAMDON
Main Task: ~ Sewer Line Cleaning Status: New W ork Order
Work O rder Start Date/Time:  7/6/2008 Work O rder End Date/Time: 7/812006
Task Start Date/Time: Task End Date/Time:
Task Code: Task Description: N
Tims Type
Emplovee Number Employee Name Res OT  Normsl Type Units
Subreport:Employeerpt
S I
Eouipment Code Eguipment Des cription Units
Mstsrisl Code Msteris| D es cription Units
Eluid Code Eluid Description Units
- )|

This particular form includes information about the Work Order, Requester information, comments for
the crew, checklist items, and a recording log. You can use the log to track employee hours along with
materials and fluids used.
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Example 2:

How many work orders were created in July 2006 and assigned to Jesus Hernandez as a Supervisor?

Filter

To determine how many work orders were created in July 2006 and assigned to Don Lancaster, we’ll
need to set up a filter using two fields.

e First, on Pg. 3 we’ll filter for the Status Date. For new work orders, the status date will be the

day the work order was created.

0 Select ‘Between’ from the drop-down menu by the Status Date field.

0 Enter the first and last day of the month (November 1, 2006 and November 30, 2006) in

the fields provided.

o0 Your filter statement reads something like this: “l want all Work Orders with a STATUS

DATE BETWEEN NOVEMBER 15T AND NOVEMBER 30™, 2006.”

F ™
<7 Work Order Filter : ‘ (x|

Fiter | Sort Pad4 |Pg5 |Po6 |Pa7 | Pas |Po9 | Pg 10| Address| 2nd 4] »| SelectedFiter

Woork Order # |<N0ne> LI " ’

— Make Default |
Status IIexxthan LI ISED

Status Text |<N0ne> LI - Delete |

e Cancel |
[Status Date | between | [11/01/2008 - e |
Besel

=l

<Monex

equal |11/30¢2006
Status Time less than | AN

reater than

Advanced |

Cat

ategary |<N0ne> ;I o Rename |
- Save bz |
Category Text |<N0ne> LI - Save |

Froblem |<N0ne> LI i

Count Recards |

Notes:

Accessing Data Yourself
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e Next, on Pg. 5 we’ll filter for the Supervisor Text (supervisor name).
0 Select ‘Equal’ from the drop-down menu beside the Supervisor Text field.
o Scroll down in the list provided and highlight Don Lancaster’s name.

o0 Your filter statement reads something like this: “I want all records with SUPERVISOR
EQUAL to JESUS HERNANDEZ.”

g . ==

Fiter | Sot |Fa3 |Pa4 Pab |PaB |Pa7 |Pag |Pa9 | Pg 10| Addess| 2nd « | »| Selected Fiter

Supervisor |<N|:|ne> ;I ) ’

-
%7 Work Order Fllter‘ -

J] take Default |
Supervizor Test quual ;I George Butler -
JASOM WRIGHT
JESUS HERNANDEZ _ Deete |
Lead Woarker |<N|:|ne> ;I g Cancel |
v Rezet |
Lead ‘wWorker Text |<None> ;I -
— Advanced |
Priarity |<N0n8> ;I |
Priority Text |<None> ;l - ﬂl
il Save bs |
Acocount |<N|:|ne> ;I -
Proj Mo - Acct |<N|:|ne> ;I g Count Records |
:

e The two combined filter statements will search for all records created in November 2006 AND
assigned to Jesus Hernandez. To determine how many records are in the current filter, click

Bl lfiEeaes and the following screen will appear:

r N
Record Count M

== Total number of records: I 3254 |

Mumber of recardz after current filker: I 48 |

e

e Click Go to access the records in your newly filtered set. The Work Orders module will display
only 48 records.
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Locate
Now that you’ve filtered through the work orders to find those created in July 2006 and assigned to

. o [
Don Lancaster, you can use the Locate feature to see a list of only those records. Click to access

the Locate screen.

e [E=REE
- gy W WY o - g — =02 T —
Whork Order # to Locate: | Open LCancel I
Work Order# Status Text Category Text Main Task Text Lead Worker lil
1 New VWork Order Facilties
2 2008-02314 Mew VWork Order Facilties
3 2008-02318 Mew VWork Order Facilties
il 2 2005-02318 Mew VWork Order Facilties 1
5 2008-02325 MNew Work Crder Facilties
6 2008-02330 MNew Work Crder Facilties
¥ 2008-02331 New Work Crder Facilties
8 2008-02333 New Work Crder Facilties
9 2008-02334 MNew Work Crder Facility Building
I 10 2008-02338 MNew Work Crder Facility Building
11 2008-02355 MNew Work Crder Facility Building
I 12 2006-023586 Mew Work Order Facility Building
I 13 2006-02357 Mew Work Order Facility Building
14 2006-02358 Mew Work Order Facilties.
I 15 2006-02367 Mew Work Order Facilties. N
‘ 16 2006-02447 MNew Work Order Facility Building i
l 17 2006-02469 MNew Work Order Facilties N
,ll 18 2006-02470 MNew Work Order Facility Building i
19 2006-02471 New Work Order Facility Building
| 20 2006-02472 New Work Order Facility Building ol |
I < [l 4 |
M -

Double-click on an individual record to access that work order.

Notes:
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Browse

il
To create a Browse report for your filtered records, click #_. This time, we’ll use the previously
saved browse, but alter it to suit our purposes.

e Click on the saved Browse, Start Date.
The Browse fields will appear in the box
at the upper-right corner of the screen.

e Highlight ‘Supervisor Text” and click the
Remove button. We’ll no longer need this
field in our Browse report since all of our
filtered records are for Jesus Hernandez.

e Click Save and enter a new name for the Browse. 5
We’ve titled this Browse, Jesus Hernandez.

e Asyou can see below, we now have two saved

Browse reports.

Browsze /

[alobal

Athor

P ———————

Status - Add | “wiork Order #
Status D ate \:‘ — Start Date
Status Time Category Text
Problem ——
Froblern Text
Cause —
Cauze Text
Main T ask
Assigned Crew Add Al
Assigne_,d Crew Text
Supervisor T << Remave Al
i« Show Mine " Show Al

Erowse #

Start Date

lilobal

wilson

save | Reorcer |

Rename | Dekte | |
Fest | BrawszLast | |
o | CEe] |

Browse Save

E5)

Fleaze enter the name for the browsze...

IJ ezuz Hernandez

- Save I Cancel
Jesuz Hemandez Mo myilzom
Start D ate Mo rwilzon e ———— ——
e Click Go to view the Browse.
1| Browse - Work Orders EI
K}
Hn [ Glal) [&S]%[%]=]= x|
=
Work Order # Start Date Category Text Status Text Main Task Text
2006-02541 Facilties MNew Work Order
2006-02542 Facilties New Work Order
2008-02543 Facility Building New Work Order
2006-02544 Facilties New Wark Order
2006-02555 Facilties MNew Work Order
2006-02557 Facilties MNews Work Order
2006-02558 Facilties MNew Work Order
2006-02589 Facilties MNew Work Order
2006-02570 Facilties MNew Work Order
2006-02577 Facility Building MNew Work Order
2006-02582 Facilties MNew Work Order
THANS ATReNN Camildian Measar WA arl Medar i
4| 4|Record 42 v o] |+l
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Reports

Our pre-defined reports have many useful functions. For example, a bi-weekly payroll report is
included in our system. Now that Jesus Hernandez has access to all work orders created in November
2006 and assigned to him, he may want to see how many payroll hours he has towards those work
orders. To find the payroll report, complete the following steps:

e Click ﬂ on the module
toolbar to access Reports.

& Dialog

Fieports:
¢ Scroll dOWﬂ to find the ,:_I.; Fluid Usage Detail Report L Fleport Fier
Payroll - Bi-weekly report. T Flid Usage Summary Report " This Record Only
The report deSCfiption is [ tain Task Detal Report * Current Filter
found at the bottom of the [ b ain T ask Summary Fepart ~ Al Records
screen. This report = M aterial Ulsage Detail Repart

summarizes the dai |y hours = M atenal Uzage Summary Report -
2 Payrall - Bi-weskly

for each employee and totals
ot Paprall Time Costing 5 - Biweekl i
those hours fOf a tWO'Week % aroll [ime Losing summary (== Al Pritt HEDDI’t

Task Detail by Crews Report

pay perIOd - 2 Tazk Detail by Superdsar Bepart Export Report

. [ Task Detail Report
» Remember to select which = Tazk Summary by Crew Feoart Add

records will be included in o
the report using the Report Fiepof Dt Edit
. ummarizes the daily hours by time code for each employee. Totals
Filter. | e hours for a two-week period for payrall. Delete
Properties

MWGEBAMS -DEV-015TY\Reportslnstal W ork WO payrol.rpt Cloze

e Click View Report.

Feport File Path:

e You’ll need to enter a start B Eries Valos 5
date for the report. You can —
type a date in the white field
using the ‘yyyy-mm-dd’
format, or you can click on

Enter the Starting Payroll Date : Start Date

Please enter Date in format ™y yy-mm-dd”.

the calendar icon B to select
a date.
Enter Subtitle Here (Hot Required): Report Suktitls

[ /€& Business Objects - Win...lilﬂlﬂ—hr

Movember - 2006

z=| < | Today | = |==

Su(Mo|Tu|We| Th| Fr|Sa
2

12113[14115]16[17]18
19120(21/22|23(24|25
26(27)28|29|30
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Printing Reports

e Click ﬂ on the module toolbar to access reports.

e Scroll down in the Reports dialog box to Page Setup
find the report you need.

e Click Print Report and the Page Setup
window will appear:

e Select your paper size, source, and
orientation.

Paper

Size:

Source: |.0.l.|t|:| Source Selection ﬂ
Cirientation Margins (inches)

" Portrait

{* Landscape

-

Printer Options

| Mo Prinker (optimize for screen display) Printer...

04 | Cancel ‘

e Click the Printer button to change Page Setup
your default printer. Printer
e Click OK to print. Mare:

Status: Ready

Type: Fyocera Mita FS-95000M K
Where:  IP_172.16.2.40

Comment:

T etwarks. .. ak | Cahicel
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Example 3:

How many work orders involve Hydrant Maintenance or Hydrant Repair?

Filter

We’ll determine how many work orders required Hydrant Maintenance or Hydrant Repair by filtering
for the Main Task Text.

r? Work Order Filter g — R ‘ |
Fiter | Sot | Pg 3 Pa5 |Pa6 |Pa7 |Pas | Pad | Pa 10| Addess| 2nd 4| | SelestedFilter

Problem Test |<None> ;I A |

i Make Default |

Cause |<None> j -
Cause Text - A
|<N0ne> J Cancel |
i Beset |
b ain T azk |<None> ;I A

- advanced |
g
Hudrant Maintenance

| tdain Tazk Te:-:tl Iin list
Hydrant keter [nstall
Hydrant Meter Remove 5 Rename |
Agzzigned Crew |<N0ne> m Save As |

Save

L

Kl

Assigned Crew Test I{Ngne}

L]

- Count Records |

Also

Main Task Text LI Hydrant Reflector - Install .

Hydrant Replace &

e On Pg. 4 of the Work Order Filter screen, you’ll see a field titled Main Task Text. The Main
Task field contains the code while the Main Task Text field contains the description.

o0 Since we are seeking multiple tasks, to get a full record set, we’ll filter for all
applicable tasks.

o Select ‘In List” from the drop-down menu.
o0 Highlight Hydrant Maintenance, and Hydrant Repair.

0 Your filter statement reads something like this: “I want all records where the MAIN
TASK TEXT is HYDRANT MAINTENANCE, and HYDRANT REPAIR.”
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e Once you’ve set up your filter statement, click Go to access your Hydrant records.

@Y Work Orders,sll o Filter Gt = @
0
& Locate P ——
“Wwiark Order # to Locate: || Open I Cancel |
Wwiark. Ordel
Status Work Order # Status Text Category Text Main Task Text Lead Workelél
Shatus D 1 Complete Hydrants. Hydrant Repair
JEEE——— 2008-01642 Complete Hydrants Hydrant Repair IAGGIE WITOWSKI
Wil | Locall 3 2006-01643 Complete Hydrants Hydrant RePair AGGIE WITOWSK] e
4 2005-01658 Complete Hydrants Hydrant Maintenance
5 2006-01683 Complete Hydrants Hydrant Repair
[ 2005-01685 Complete Hydrants Hydrant Maintenance N
[l i 2008-01871 Complete Hydrants Hydrant Maintenance NDAMIEL CHRISTOPHE
8 2005-01689 Complete Hydrants Hydrant Repair
9 2006-01850 Complete Hydrants Hydrant Maintenance
(. I 10 2008-01728 Complete Hydrants. Hydrant Repair
- 11 2006-01750 Complete Hydrants Hydrant Repair
ASS@”I" 12| 200601751 Complets Hydrants Hydrant Repair =
Sup II 13 2008-01757 Complete Hydrants Hydrant Maintenance
14 2006-01782 Complete Hydrants Hydrant Repair .
Lead¥i|[ 15 2006-01782 Complete Hydrants Hydrant Maintenance Nouti‘f’iig'ﬁfm
Al 16 2006-01785 Complete Hydrants Hydrant Repair
il 'I 17 2006-01846 Complete Hydrants Hydrant Repair it (]
Accalll 18 2006-01930 Complete Hydrants Hydrant Repair Overdus [
| 19 2008-01931 Complete Hydrants Hydrant Repair
ProiNd 50 [2008-02006 Complete Hydrants Hydrant Maintenance ~ [|orker T
: 1 ’:I . ol L Task [
Frojeq
= — —— = pervisar [
Feaso |
| |Record 1 of 289 i [View Mode [Ready.. 4

As you can see, this filter found seven records where the main task involved Hydrant Repair or Hydrant

Maintenance. By clicking on the Locate button , you can see a list of those seven records. Double-
click on a record to jump to that work order.

Notes:
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Browse

Let’s use the Browse feature to view detailed information in a report format. For this report, we’ve
selected Work Order #, Status Text, Status Date, Category Text, Problem Text, Cause Text, and Main

Task Text.

Save the Browse and then click Go to view the Browse report.

]
g Browse N — )

tdain T azk

Agzighed Crew Test
Supervisor
Supervizar Text
Lead Worker

Lead Worker Text

Add All »

i

Statuz - Add > “Wiork Order #
Statuz Time |:| Statuz Texst
Categon Statuz Date
Froblem ¢- Remove Category Test
Cauze Problerm Text
Cauze Text

-

Browse Save

-
Please enter the name for the browse...
% Show Mine i |Main Task
Browsze / Cancel | Reorder |
Jezus Hermandez M
Start Date M
[elete |
Reset | Browse Last |
Go | Cahcel |
< 1 3
= o
5 | Browse - Work Orders
=
o5 alalal & Ses3s| == x|
=
Work Order # Status Text Status Date Category Text Problem Text
p [ 2006-01640 Complete 0720006 Hydrants WATER LEAK - HYDRANTS
2006-01642 Complete 0720006 Hydrants WATER LEAK - HYDRANTS
2006-016543 Complete 0720006 Hydrants WATER LEAK - HYDRANTS
2006-01656 Complete 07i24/06 Hydrants
2006-01663 Complete 07i25/06 Hydrants
2006-01666 Complete 07I26/06 Hydrants
2008-01671 Complete 07I28/06 Hydrants
2006-01639 Complete 030305 Hydrants
2006-016%0 Complete 0&/04/06 Hydrants
2006-01729 Complete DE/0TI0G Hydrants -
| «[Record” 1 e m] 4 a P
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Reports

Once again, let’s look at the pre-defined reports. You can use these to view information about our
hydrant work orders in a clear and concise format.

e Click ﬂ to access the Reports list.

Remember, the Report Description appears at the bottom of the screen.

o For this example, we’ve selected the ‘Task Detail by Crew Report’. This report lists
the work order #, task start and end dates, UOM, units, task cost, average cost, and
summary information for the crew.

Make your selection in the Report Filter box.

o For this example, we’ve chosen Current Filter. Our report will include data on all
seven work orders involving hydrant maintenance.

You can click View Report to preview the report as before.

You can also email the report. Let’s go over this function now.

Emalllng ReportS Export fg|
e Click Export to open the Export window. Format:
e Select the format for the report. Here, | adobe Acrobat (PDF) - |
we’ve chosen Adobe Acrobat (PDF). Destination: Cancel
e Select the report destination. We’ve = [

chosen Microsoft Mail (MAPI).

e Click OK when complete. The Export Options window  f&idg8elal]H E|
will appear. Page Flangs
e Select the page range and click OK. oAl

" Page Range:

From:

Tar
]9 | Cancel |

e On the Send Mail screen, enter the Send Mail

address of the recipient and a message Send | creckNames | addiess
if needed. Click the Send button

.. Tao ||
when you are finished.

— [

Cancel

Ce: |

Subject: |

Message
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Example 4:

What work has been done on pipes from the Mill Creek benefit district?

Subsets

One of the ways to see the work done on multiple sewer pipes is to create a subset of pipes. You may
create a subset from the map (based on spatial location). You can also create subsets based on assets
loaded into a filterset.

o First filter for a set of pipes.

Benefit Diistrict | <M anes j

Benefit Diistrict Text |in list j Cedar Creek District
Indian Creek Digtrict
kill Creek Districk

%3

Sewer Pipe Inventory - Unnamed Filter Set

sl|la v B -ce Ele[sx s adrp] »|s|@EREHE

15801 US Structure | [113486 [1564 E VALENCIAST 4+ MextUs3
Alt Fipe 1D 1001 DS Structure | [127237 |2741 E VALENCIA ST 4 MNemtDS

Attributes  Construct lEIevations] FH ] ™ ] PACP ] Lamping] Smoke] Bldglnsp] Laterals] Dverflows] Acceptance] Hehab] WD.-"PM.-"Heq] Instructl Custom] Co 4|

Date Constucted | [J [o572372002 7 | Clearing tvea | [[[ [7 [SWOuadant Igrore intodel | [ -
Project Number | []] [2 Berefit Distict | [ [ 1 [Mil Crek Distict Ciiticality W[ s
Indess i [z33 District T 2 JoM2 Upsize DiaNesded | [l
usstation || eseoo Sec-Twrfing | ]| [6546-2216 Consequence of Faiwe| [ [
Dsstation  |[J[ zz8am0 Traptrea  |[I[ 1 [fes  PubabiivofFaie [[J]T
Surface |I| |_1 IASpl’wlt— Irnpraove Method |I| l_ I— Rizk. ’7
Beddng  |[I| 3 [Grave  UpsteamCount | [ 26 ReplacementCost |[I[

Replacement W alue |I| Feplacement Date |I| I - Present ¥ alue Femaining Life

Construction R ecords

=@ -|mo - =

Start Date | Prezent W alue | Remaining Life | Agzet Cost | Salvage Value | Replace Previous “woaorth | Mo Remaining alue

I Record 1 of 74 I View Mode  |Ready...

e You can see, our filter gives us 74 pipes that are located in the Mill Creek benefit district.

e Select the Subset tool from the toolbar@.
o Select New.
o Name the subset.

e Open up the work order module. Hit the subset tool from there. Select Load Inventory Subset,
then select the type of asset inventory you are selecting. In this case, it is a Sewer Pipe
inventory subset:
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Subzet Type

(" Create lnventary Subset

(™ Create Address Subset Cancel

i

(* | nad Inventory Subset

[ ety

El

e Click “Ok.” A list of available inventory subsets will display. Select the subset Mill Creek
Sewer Pipes, then hit “Load.”

e The resulting filterset of work orders will display any work orders that include any asset within
the created subset.

NOTE: It is possible to have work orders that include assets that are not included in the
subset. Only one of the assets needs to be in the subset for that work order to be selected.

NOTE: Subsets are not dynamic. If you add or remove a pipe from that benefit district by
changing the attribute, the pipe will remain in the subset. You must recreate the subset
after changes are made.

Notes:
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Example 5:

What work orders has Aggie Witowski been a resource on?

Advanced Queries

Sometimes the field you are trying to filter on is not available through the provided filter fields. It is
possible to write advanced queries to query on child or linked tables. In this example, we will look at a
child table (Work Order Resources) to determine what work orders a certain employee has been added
to as a resource.

If you go to any child table, you can use the CTRL+Right-click function to get more information on a
certain field. This allows you to see what the “behind-the-scenes” name is for each field. In the work
order resource table, the resource name field is “WR_RSRC_TY”. You can see this module is pulling
information from a table called WKRESRCE.

< Work Order Resources

@) mlelsx ] 4[r[p] 22 =]

Resource Type ||]|—1 |Em|:n|n_l,lee WORE TASK ISewice Trazh Can
Rezource | |1 13 I.-’-'«GGIE WITOWSKL
AN Desciplion_| B FieldDefinition
Department ”] 4105
Caption: [R T
Class ||]|_ _ span I ssource Text Mo Regular aT Total  Estimated
- Field Mame: [wR_RSRC_TY [zo[ 7oo[ oo soo| ooo
LNU”]I_ Table Mame: [WKRESRCE
e Mame:
IInit of Measure ||]|2_ i - |_1 IHEGULAH EE
Definitian Lack:
pEEET——— ”]I? SR | 2271 | 22711 | 34.066
pccorit | [ 56 [ LuciyDet |[ ©oc | clese | || 4542 [ 15888 [ 000 [ 20440 oo0

Froj Mo - Acct | I This code/descrption pick lizt field allows vou to select I 4 LI I D AM

a'work Order Rezource. The Resource selections wil
be limited to the type chosen in the Resource Type I i =l I o AM

field above.
Uszer 1 | I]I Processed by Financials [
PO Murnber | I I
zer 4 Date | I A

dorneter Hour Meter Other Meter
Ending Armount | I I
Starting Amaotint I I I
Amount Used I I I
|Recnrd 1of 7 |1.|'iew Made |Read3-'...

Notes:
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After selecting the Filter button in a module, you can switch between “Standard” and “Advanced”
filter views using the button on the right. This will display a field where you can create and customize
advanced queries. The windows in the bottom display available table and field names, as well as SQL
keywords and operators.

¥ Work Order Filter f'5__<|

Advanced SOL l Fepaort SOL ] Selected Filter:

SELECT *FROM

WIORDER LEFT JOIM WERESRCE ON wO_ID="»R_0_ID “HERE
"WERESRCE WR_RSRC_TY = ‘Aogie \Witowski'

Make Default

Delete

Cancel
Reset

Standard

Add T ables & Fields Add SOL Keywards
CHMADDR - j j +-1  Common Keywords Rename
CHMMNOTIF — +-1  Operators Cave fis
EDEM_ACCTHO +-1

Join Keywords

EDEM_CUSTOMER Save

EDEM_PARCADDCUST
EDEN_PARCADDMETER
EDEN_PARCADDOWM

EDEM_PROJHO Count Records
CCndADY TR

o e P e B
igamemama

| £

You can save these queries just as you would a standard query.

Notes:
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Web

Example 6:

How many open work orders do we currently have? How many are from a specific month?

Web Filters

First, we’ll determine how many open work orders we have by filtering based on the Status Code field.

Add Filter =

Filter Hame: |Dpen Work Orders

Build-A-Filter | Advanced |
-_+-[Work Orders w | Status | LessThan = |
|95EI
Cancel Count Lave Run

e Select the filter button from the toolbar Y' and then + to add a new filter:
o Give the filter a name.
Select which module you want to create the filter against.

Select the field you want to filter on, the parameters, and a value.

o O O

Repeat this to continue to add more filter criteria.
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e Once you’ve set up your filter statement, click Run to access the open Work Orders.

BE & Y-

Work Order #

op P 2013-00040

» 2013-00039

]

2013-00038

3o

2013-00037

 2013-00036

®

P 2013-00035

P 2013-00034

i )

» 2013-00033

]

? 2013-00032

u

* 2013-00031

dp db db ok g b dh 4 b
3

)

ar ;5 A

Status Status Text Category Text

~

New VWork Order |SSES Rehab Proj 1 MH

]

New Work Order |Street Lishts

~

New Work Order {Hydrants

m

New Work Order |CIP Projects

N

New Vork Order |Street Lights

N

New Work Order | Traffic Signs

~

New Vork Order |Traffic Signs

]

New Work Order |Detention Basins

m~

New Work Order [Meters

~

New VWork Order {Hydrants

ork urders

Work Orders , ~ 10 -

Main Task Text Problem Text Address
1964
SL - Install New 2165
Hydrant Repair Hydrant Leak 26343
2165

Traffic Sign Install ~ Sign - Replace

Structure Inspection Clogged Catch Basin / Scupper - Arterial
Leak at Meter

Hydrant Painting 2754

Grid Filters

Work Order

=

& Sorting

#

P

1 of 382 GO > >>

Street Direction Street N:

E VALENCI?
E RANCH
E CANYON 1
E RANCH
E EAGLE

13
Total Filter Records: 3815 Total Module Records: 3815

Each field within the grid has its own sort and filter functions to find records quickly. You can use
these to sort the values numerically or alphabetically, or filter for a specific value or criteria. We will
use these to narrow down our Open Work Order filterset for the work orders that have a status date

from May 2013.

e Click " on any field in the grid you want to filter on. We will filter on the Status Date field.

Mo filter currently set

I[Enzﬂ,h1:'u-~.uﬂ,~e~r|| v |
|5/1/2013 [i5] and | IEXIPIIE |[15]

Clear Clear All Filters| \Apply |
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e Click “Apply”. You can see that the filterset is now displaying only 13 results from the original

filterset.

RE- @Y awi

# Status Status Text
s v
ap = 2 New Work Order
Eﬂ:l [ =4 2 New Work Order
EE,:I (=4 2 MNew Work Order
EGTI (4 2 MNew Work Order
I:D:I = 2 Mew Work Order
E[‘;l (=g 2 Mew Work Order
gF B2 2 New Work Order
Eﬂ:l [ =g 2 New Work Order
EE,:I (=4 2 MNew Work Order
EGTI (4 2 MNew Work Order

ge

Status Date

)
5/29/2013
5/29/2013
5/29/2013
5/13/2013
5/13/2013
5/10/2013
5/10/2013
5/10/2013

5/7/2013

5/1/2013

a Work Orders , ~
Category Text Main Task Text
Traffic Signs
Detention Basins Structure Inspection
Meters
Hydrants Hydrant Painting
Meters Meter Repair
Hydrants Hydrant Flushing
Hydrants Hydrant Flushing
Facilities

Public Works Department

Solid Waste Uncontained Collections

Problem Text

Clogged Catch Basin / Scupper - Arterial

Leak at Meter

Leak at Meter

New Asset Install

1

2754 E

2643 5

2643 5

=2

Address Street Direction §

3

Total Filter Records: 13 Total Module Records: 3815

e You can apply filters against multiple fields. If you want to remove individual field filters, you
can click the filter button again and select “Clear” or “Clear All Filters”.

e You can also use the sort function on each individual field.

Notes:
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e Click s on the header of any column you wish to sort.

e Select a sorting option from the list. We will sort by the Status Date field in order to show the
oldest work orders first.

Status Date Categor

1900-2100
2100-1900
Mone
1900-2100 No Requery |
2100-1900 Mo Requery
None Mo Requery °
Clear all Sorts

p==d

BeE & ¥ aéaw e R Work Orders , = 10~ 1 of 260 > >>

# Status Statd Toolkit | Status Date Category Text Main Task Text Problem Text Address Street Direction S

&1

l:ﬂ:l = 2 Mew Work Order  5/1/2013 Solid Waste Uncontained Collections
.{P =4 2 Mew Work Order  5/1/2013 Traffic Signs 2165 E i
I{';l P 2 Mew Work Order  5/7/2013 Public Works Department
.{P = 2 New Work Order  5/9/2013 Facility Building Inspection
‘{rl:' (=4 2 New Work Order ~ 5/9/2013 Facility Building Inspection
I{rL-l (= 2 New Work Order 5/10/2013 Hydrants Hydrant Flushing 2643 S E
I{r':l (=4 2 New Work Order 5/10/2013 Hydrants Hydrant Flushing 2643 5 E
I{rL-l (=4 2 Mew Work Order 5/10/2013 Facilities Mew Asset Install
I:[r‘:l (=4 2 New Work Order 5/13/2013 Hydrants Hydrant Painting 2754 E E
:[rL_n (= 2 New Work Order 5/13/2013 Meters Meter Repair Leak at Meter

13
Total Filter Records: 13 Total Module Records: 3815

You can always see which fields currently have sorts/filters applied to them by the highlighted buttons
on the column headers.

# Status Status Text Date Category Text Main Task Text Problem Text

s $ v v
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