
SOLID WASTE  
Using the Lucity Android Tablet APP 

- 

  Solid Waste Bulk Pickups and Other Service Requests 

 

  Commercial Solid Waste Pickups 
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Return on Investment 

 Processing time for each request reduced from 18 minutes to 4 minutes for 

a savings of $6 per request. Annually we have 2100 Service Requests which 

translates to $150,000 in work time savings. 

 One time costs for 3 tablets and software were $6000 with annual re-

occurring costs for cellular data connection and software maintenance 

equal to $800 x 3 or $2,400.  

 ROI in first year = $144,000  



View Tablet Process for Bulk Pickup 

(If Live Connection is Working) 



New Tablet Process 



List of Pickups by Route 



MAP DISPLAY 



Map Instructions 



Take Picture if Needed 



Complete Pickup Request 



 



Return to Pickup List – Completed 

Requests will drop off the list 



Completed Requests can be viewed in 

Completed Line Item 



VIEW TABLET PROCESS for Commercial 

Pickups (If we have a connection) 





Solid Waste Commercial Pickup 



List of Commercial Routes for Monday 



Route 11D Work Order with 32 Pickup 

Locations 



List of Pickups for Mondays Route 11D 



Solid Waste Commercial Pick Up Screen 



List of Pickups for Mondays Route 11D 



When Finished  Travel to land fill and record tonnage, 

date and time completed, and change status 

 

 


