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Robert Tweedy

Chris DeHart
Amber Jackson

HAMPTON /




Presentation Overvi

* Introduction to the City of Hampton
* MS4 Audit: 2010 & 2015 conducted by:

— Environmental Protection Agency (EPA)
— Virginia Department of Environmental Quality (DEQ)
*  Municiple Separate Storm Sewer System (MS4)
program contents:
— Stormwater Management Inspection BMP & LD
— Illicit Discharge Detection & Elimination (IDDE)

— Industrial Stormwater Site Inspections

MS4 Compliance = A Happy Storm System
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Ditch Maintenance Team
- Street-Side Drainage Team

Construction Team
- Wash Trucks
- CCTV Truck

- Off Street Drainage Team
- Post-Construction BMP Maintenance

- Heavy Equipment

- Cave-In Repair
GIS Department

- Survey Crew Stormwater Operations

- Data Management

Environmental Services

VSMP Inspection Team

Illicit Discharge

- Stormwater Inspectors Mosquito Control

Aquatic Herbicide Team
Creek & Estuary Cleaning

- Post-Construction BMP Inspections

- Land Disturbance Inspectors

- Erosion & Sediment Control

— PW Housekeeping SWPPP




EPA &

Hampton is a Phase I MS4 Permi
Dual EPA &

Municipal S ¢ EP A”

Stormwater
Or the

EMERGENCY

ALERT!!!



an it all the time!

Great opportunity to collaborate



Recommendations a

ommunication

Permitting Office

ation and Protocols Followed

Improved Data Management & Tracking

Stormwater Pollution Prevention Plan






4 Work Orders - Drainage All

olg|@& -2 -|B -oe| B2 k] aldr[p] 2| 2|mE0E e e - =

Work Order # ||1 6-011293 Category | |i|460—1 07 [Environmental Services
Status | | 800 IWork Finished Problem | |i|460—01 0 IBMP Basins
StetusDate  |[09/0222015 -] [08.07 AM ManTask | |i|460—0052 [EMP Inspection

WO |Locaﬂom | Asse‘r5| List/Events | TaaksiResl Routingl Costs | Billing | Rela‘redl Requestsﬂ'rackl Links | Custamn 1 | Custom 2| Comments

Comment From Request I
Asset I =
Location [2'W PEMBROKE AVE
Cause | |i l460-008 [Supporting Others
Assigned Crew | Iil | -
superisor | [l 605 [DEHART. CHRISTOPHER W. sssignedBy | [l | omerrice
Lead ‘Worker | Iil I Assigned Date | Iil i jl o AM Problemn 0
contractor | [ | | satpate | [W[osorzote <[ an Overdue [ O
Priority I 1R Frd Date |[W[osiorote <[ AM LeadWorker ™ O
Account # | |i| Task 0O
Proj No - Acct | |i| Master Project 1D | SUpeEsT MG
Froject Text | Iil Name I Hard Lockwo I H
Work Type ||i| 1 [city
Received By | Iil |
Inspected By | Iil I

|Record 18726 of 18805 |View Mode [Ready... Yy

Page l of 5



BMP Inspe

Current System In Development

» Maintain Database » Use of tablet in field with Lucity Web to

take and attach photos; Field inspection

* Photos and inspection scanned into PDF

Eorin) done in Lucity; with correspondence to be

i . : t Lucit b and sent via email
* Maintain both paper and electronic copies generated by Lucity We

of all documents. to all parties; Work orders can be attached to

specific sites and tracked as assets.

* All correspondence typed in Word,

converted into PDF for filing and mailing by * History of all documents pertAiiECEtugy

certified mail. specific site being inspected (previous

inspections and correspondence) will be

» Work Order created by Lucity Desktop to
track hours and equipment costs.

available for review 1n field.



(=) Edit - Storm BMP Site Corrective Actions - Internet Explorer

Site Corrective Actions Form

. . 5>
Corrective Action

|Currective Ac

Corrective Action Desc
Carrective Action Description

of 35 GO = ==

Notification Date

|8ﬂ2f2{]1ﬁ )| Contacts (0) Conwversations (0) Email Tracking (0)  Status Tracki
Notes

Proper outfall protection is needed

id Date  Completed
Due Date

I‘I 1/1/2016

Completed Date
Completed

Completed MNotes

Proper outfall protection is needed

*,100%

403 WHEALTON RD 23666 WHEALTOM
41 FLOYD THOMPSON BLVD 23666 FLOYD THOMPSON

200 FLOYD THOMPSON BLVD 22666 FLOYD THOMPSON

3413 OLD ARMISTEAD AVE 23666 OLD ARMISTEAD
150 GEMOA DR 23664 GENOA
RESEARCH DR 23666 RESEARCH

4| 3

J
Total Filter Records: 350 Total Medule Records: 350
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Land Disturb

Current System

* Notes and pictures taken in field.
 Upload pictures onto server.

» Fill out inspection report.

* Scan inspection report with pictures

* Attach scanned copy to permit location on
different software system.

* Software system will email copies of the
reports to all contacts related to permitted
site.

» Work Orders entered into Lucity.

Future Plans

 Switch to Lucity?

Con’s

* Busracironudenelprisiptace generates a
* Riftiedesttisposporticampaperviikability.
« foudaghcmspieattion phase, LD inspectors
* Abeldtyaker posdeensiritetion mitlector to
seermibtaingsoffiaé;apermwitttngnoftieeluring
aanstmidiianghidse same software system.
» Work Orders can be attached.
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Dry Weather Screening (Testing)
- 60 Sites Screened Annually
- HRSD QA/QC (10%)

- In-House Call’s & Crew Surveys Public Works Yard SWPPP

[llicit Discharge
Detection & Elimination
(IDDE)
Industrial Inspections

311 Service Calls - Co-op with Fire Department

- Grass Clipping/Leaf Debris - Training & Assistance
- Oil Spills/Leaks

- Pool Water/Washwater

- Illegal Dumping




311 Call Center Field Screening
* Routine Investigations

* Stormwater Employee Calls

60 Potential Discharge
Sites Tested

per Fiscal Year I
Inter-Departmental Investigations

* Wastewater Department

* Fire Department

Desktop Assessment
* Gas Stations VPDES Permitted Sites

* Auto-Body Repair Shops Through DEQ
* Car Wash Practices

* Industrial / Commercial Business Complexes

* Ongoing Construction Projects



llicit Dlschalge IDDE Reported Sites

Recordl of & View Mode |Ready... v

We encountered minor issues within the fields regarding specificity.




IDDE & llleg

Lucity

* Future plans will include stre
inspections and reporting thr Lucity Web
all fields with needed specifi




Industrial Inspe

Fire Department & Stormw




After training started, we ran into multiple discharge violations

that were outstanding training opportunities for both departments




Industrial Insp

Previous to the EPA Audit, all inspections we
separate software system within the Fire Dep

After training started, all industrial inspectior
assisted with were also captured in house as

and filed for Stormwater compliance require

Moving forward, we are considering either sc
Lucity Web



HAMPTON DIVISION FIRE AND RESCUE
FIRE PREVENTION SECTION INSPECTION REPORT

CITY OF HAMPT( NOTICE OF VIOLATION
ILLICIT DISCHARGE FIE
Date: TO: OCCUPANCY
D Dry Weather Screening ADDRESS DATE TIME 1
Location: __ ————— —— borle e
D 311 Investigation FIRE PROTECTION SYSTEMS INSTALLED: USE GROUP s |mlm|@ <= - ﬂ
[ routine stopping Inspection Teat Cspankar - [Jauto FreDetector [ standpips  [Jriemarm  REINSPECTION DATE l_
i &“i 2 |Under Investigation
O oower pesenan YOU ARE REQUIRED BY CITY ORDINANCE TO CORRECT THE FOLLOWING VIOLATIONS I —
Siructure Rec#
Means of Egress
H Kosbi at\nnsl WO | Samplinq' Cusmm' Custnm?l Cnmmentsl
Dry Weather Screeninj GuBBROSPIg
Fire Extinguishers — :
Structure #: Structure Type:  Pipe Outlet . i Land Use Ii’_Z Residential
Sprinkler & Standpipe Equipment

Dominant Watershed Land Use Industrial Commercial R Fira Alarm Equipment Source ﬁ § |Other
i i i Cant t 5 None
Visual Observations: ~ Sediment Buildup  OilySheen  Odor: ___ ____ Special Extinguishing Equipment ontaminan Ii
Exhaust Equipment ‘Walershed Ii P
Flow Observed:  Yes No (If Flow is observed, a separate Dry S — §

Elactrical Equipment

Heating Equipment

311/ Routine Investigations . . Downstrearm Structurs
Hazardous
Tekerw =S  — Saliniy Ii 1 [15%
D Qil Spill

Manager Notified: Yes No Storm Water Dramage . Ii e
blem Remediated: ¥ N D Srassclp ——— Mocoloneos 2 [11-18

Problem Remediated: Yes o : ; Ii .
I:l Other __ Hydrants (NNWW or Private) Temp ()

Literature Given: Yes No Additional Comments: Stucture Type Ii 7 |<12" Open Channel

Comments:

|Record 1of6 ‘V\ew Mode ‘Readym

The Hampton City Council approved a Re-Inspection Fee of $50.00 for previously identified violation(s) are

found NOT to be in pli If the Inspector has to return a second time after the initial inspection the fee
wili be levied for this visit as well as any other return inspecti untll the violation(s) is corrected.

Received by:
f:] NO DEFICIENCIES NOTED "] REINSPECT WITHIN DAYS

RECEIVED BY: INSPECTED BY:

72073
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CITY OF HAMPTON PUBLIC WORKS YAR
MONTHLY STORMWATER INSPECTION CHECKLIST

Inspections must be conducted by a person with the knowledge and skills to a conditions and
activities that could impact stonmwater quality at the facility, and evaluate the ctiveness of best
management practices required by this penmit.

(Facilities, Fleet, Solid Waste, Stormwater,
Streets, Traffic, Police, Waste Water)
WEATHER INFORMATION:

®  Description of Weather Conditions (;

Was stormwater (2., runoff from rain or snowmelt) flowing at outfalls and/or dischargs areas shown on the
Sitz Map during ths inspection: [ Yes [ No [ Comments:

including the date initiated and
date conpleted or expectedto be
completed

locationofanyissues youidentify during the
inspection

Isthe Site Map current and acoura ...

s Isthe SWPPPinventory ofactivities,
materials andproducts curent?

SWPPP and Site Map: Havea copy ofthe indings ﬂl! Remedial Action

SWPPP and site map with you during the Documentation: Describe ary

nspection so that you canensure they are current mhdﬂwmmm

andacewrate. Use it asan aideinrecording the forremedial action conpletion
A

Any newpotential pollutant sources must be
addedto themap andreflectedinthe. F.
nclude subcortractors performing wo

yard.)




Public Works S




Data Tracking

CITY OF HAMPTON PUBLIC WORKS YARD
MONTHLY STORMWATER INSPECTION CHECKLIST

Inspections must be conducted by 2 person with the kmovidedge and skalls o assess conditions and
es that could impact stormwater quality at the f nd evaluate the effectiveness of best
‘management practices required by this permit.

] Storm Observation Rati

DIVISIO! EIrAES
(Facilities, Fleet, Solid Waste, Stormwater, _|4|4|
Streets, Traffic, Police, Waste Water)

WEATHER INFORMATION:

*  Dascription of Weather Conditions (2., sunny, cloudy, raining, snowing #tc.):

*  Was stommwater (s.., runoff from rain of snovmelt) flowing t outfalls and/or dischargs areas show
Site Map during the inspection: [] Yes ] No [1

L Potential Pollutant Source AreaInspection and Best Management Practices Evaluation
ind Remedial Action

SWPPP and Site Map: Havea copy ofthe Findings and

SWPPP and site mapwith you dunngthe Documentation: Describe any

inspection so that you canensure they are current findings below andthe schedule

andaccirate. Use it as an aideinrecording the forremedial actionconmpletion
iFy dui includingthe date initiatedand

locationof anyissues youidentify during the

inspection. date conpleted or expectedto be

completed

P m—— . _

+ Isthe SWPPPinventory ofactivities,
materials andproducts current?

ecord 1 of 1 View Mode [Ready. 4

Any newpotential pollutant sources must be
addedto themapandreflectadin the S|

include subcortractors performing work in the city
yard)




GIS Mapping &




GIS Mapping & L

* 1950-1995

— Paper maps with hand-written notes

* 1995-2000
— Coordinate Geometry (COGO)

— Contractor made new maps (Digital & P



GIS May

2014-2015 GPSed Areas |
N\

) JU i;. ' ﬁ e > ; \ ‘\v :'Z :';:
“ ] ~ 28000 Structures and Lines confirmed
ageed s | /| ~ 60000 Structures and Lines total

Structures10/2010-11 1856

*  Structures10/2012-13 1554 4
Structures10/2009-10 1759 \\ POAITIO, Q [ g
Structures10/2011-12 1733 - -\ DY) < d
S | X . - % >
Structures10/2008-09 1859 _ OnlyCenterline2016 ") N *' ¥ A ﬁ\_'.
Structures10/2007-08 1812 Streams 4 <}:3

Structures10/2006-07 432 Parks N




Future Out

modules to be more user-friendl

to run queriesto improvereporting ensall assets a
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