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Lucity Bootcamp 2016

Lucity specializes in tracking assets that your organization owns and has to maintain. We allow you to
track attributes and other information for over 300 types of assets. Since all (or at least most) assets
can be seen in a map, each asset can be linked geographically to a map. With each type of asset it is
very likely that we can track much more information than you desire and it is likely that you might
want to track information that we do not have a designated field to track.

For every asset type, we can also track inspection information so that you can track the condition of
each asset over time. Then, based on the inspection (or not), you can generate a work order to track
necessary repairs for the asset.

In Version 2016, Lucity changed its licensing opening up all of its asset modules to all clients.
Therefore, it is important that you understand what all types of assets that Lucity tracks - as well as
how to best utilize the tools you now have at your disposal.

The best way to find out what assets Lucity tracks is with the desktop version of the software. This is
because our web version hides all of the menu options for assets that you do not have rights to view.
There are over 300 separate types of assets that we track.
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Module Overview

General

In the General menu, we track Address and Customer information, Parcels, Street Name List (to ensure
that street names are being entered correctly), and General Custom information (this is a catch all that
can be used to track almost anything). The rest of the selections are more for system setup and
special tools.

General | Environmental Sewer Storm Transportation  Wat

Customers 4 Contact
Parcels Address
Street Mame 4
Custom 4

Custom Feature Definition
Motification Setup
Options

Import & Update

Environmental

The Environmental menu tracks Vector Control information - this can be for mosquitoes, rats, lice, and
any other type of animal/insect that you wish.

Environmental | Sewer Storm  Trai

Survey Site

Survey Site Inspection

Sewer

[W Storm  Transportation Water Electric  Gas  Trees/Parks Fleet Plant/
Inventory 2 Pipes
Inspection 2 Structures
Readings » Service Laterals
Pump Warranty Service Permits
Equipment Component Library Service Connections
Construction Records Pump Stations
Sewer Rehab k Pumps
Overflows » s

Control Valves

Environmental Compliance 4 System Valves
Import/Export 2 Flow Basins
System Tools R Service Permit Fee Setup
Options

The figure above shows a listing of the asset modules that we track for a sanitary sewer collection
system. We track one or more inspection types on most of these including the new PACP, LACP, and
MACP standards.
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The Sewer Rehab uses the results of the television inspections to allow clients to obtain cost estimates
for various rehabilitation methods based on the PACP data.

The Overflows section help document when overflows occurred, what caused it, what damage was
done, how long it lasted, and what follow-up communication and work was performed.

The Environmental Compliance section tracks both Fats/Qils/Grease (FOG) as well as Pre-Industrial
Treatment Processes that are permitted.

Storm Water

The Storm menu is very similar to Sewer. The menu above shows all of the storm water assets that we
track. Again, we have inspection modules for most of these and readings for Pump Stations and Pumps.

Storm | Transportation Water Electric Gas  Trees/Parks Fleet Plant/E

Inventory 3 Conduits
Inspection » Structures
Readings k Detention Basins
llicit Discharge Purnp Staticns
Purmnp Warranty Pumnps
Equipment Component Library Modes
Construction Records Control Valves
EMPs N Systemn Valves
Discharge Points
Water Quality k Weir
Import/Export »
Options
System Tools L

BMP stands for Best Management Practice(s) where your agency might be tracking locations where
public and private organizations have constructed locations that retain stormwater.

BMPs b Site |
3
Water Quality " Assets Inventory
Asset Itemns r Inspections
Import/Export ' Geological Surveys Testing
Options Setup b Milestones
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The Water Quality modules help your agency track information required by the Regional EPA in an
effort to keep the quality of storm water runoff as high as possible.

Water Quality
Import/Export

Options
System Tools

4

3

Transportation

Management Plan
Management Plan Inspection
Construction Site
Construction Site Inspection
Commercial

Commercial Inspection
Industrial

Industrial Inspection
Municipal

Municipal Inspection

Public Education Information
Annual Street Sweeping Summary
Annual Spill Review Summary

Annual Drainage Facility Summary

Vielation Setup
Corrective Action Setup
Inspection Checklist Setup

The Transportation menu tracks information within the Right-of-way (ROW). We have divided it into

many sections.

The Street portion tracks block-to-block street segments found in cities as well as culvert information.

[Transportation] Water Electric Gas Trees/Parks Fleet Plant/Equip Facility Refuse/Recyc

Street 2 Segment MNetwork

Reoad » Intersection Metwork

Bridge 4 Routes

Right-of-Way 4 Structures Inventory

Fr N Street Tools Culvert Inspections

The Road section tracks Road information for County and State Agencies that track information using

milepost information.

Road Roads
Bridge Road Attributes
Right-of-Way Road Segments
o Road Ramps
. Road Assets
Signal
P T Segment Traffic Volume

Bridge information tracks Bridge Inventory and Inspection information.

Bridge [ Bridge Inventory
Right-of-Way [ Bridge Inspection
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The Right-of-Way menu tracks a lot of various assets that can be found in the right-of-way and
inspections for everything but Parking Stalls.

Right-of-Way 3 Pavement Markings 3 Pavement Marking Inventory
- 5 - -
Fon N Parking Pavement Marking Inspection
i »
Signal > Sidewalks
3
Street Light > Curb/Pavement Edges
3
Components 3 famis
»
Regulation Br=Ser
Medians 3
Pavement > Guard Rails 3
Traffic Volume 3 Fences 3
Accidents 3 Wall 3
Steps 3
Import/Export 4
) Railroad Crossing 4
Construction Records
X Furniture 3
Options
Landscape Areas 3
Parking Stalls
Trails 4

The next section is for tracks traffic assets - Signs, Signals, Street Lights along with many of the
components used.

Sign 3

Signal 3

Street Light 3

Components ] Poles 3 Pole Inventory

Regulation Cabling 3 Pole Inspection

Pavernent 5 Junction Boxes Mast Arm/Span
Meter Boxes

Traffic Volume 3 Cabinets

Accidents 3 Snow Shoes

Import/Export » Auxiliary Equipment 3

The Pavement section is where we store our Pavement Budgeting modules. This allows users to setup
annual budgets and determines which streets/roads clients may want to repair/replace annually.

Pavemnent k Subsegments
Traffic Volume k Supersegments

. . ,
Accidents 5 Field Inspections Subsegments

Maintenance » Reoads
Loanie i’ Maodeling »
Construction Records
4

Options Pavernent Setup

The last section stores information about traffic counts and accident data to better help the traffic
engineering department.

Traffic Yolume 3 Traffic Segments

Accidents » Traffic Intersections
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Water

We divide up water assets into three main groups - Water Distribution or Potable Water, Raw Water,
and Recycled Water. They all have the same structure and many of the modules are replicated in all
three groups.

| Water | Electric Gas Trees/Parks Fleet Plant/Equip Facility Refuse/Recycling Work Inventory Mobile View Wind:
Water Distribution 3 Inventory 3 Service Taps '
Raw Water 3 Inspection 3 Flow Meters » Meter Location
Recycled Water 3 Readings 3 Hydrants Meter Device
Backflow Preventers 4 Testing 4 System Valve AMR
Water Loss Water Flushing 4 Contrel Valve
Water Sites » Mainbreaks Pipes
Access Roads Purnp Warranty Modes
Gates Pump Stations
Administration 3 Pumps
Import/Export 4 Storage Facilities
Supply Sources
Vaults/Structures

| think that the above graphic shows enough to give you an idea as to the breath of information that we

Sampling Stations

track within Lucity regarding water components.

Electric

As we do not have many electric customers | will not go into everything that we track in electric power

distribution. Call us for more details.

[Efectric] Gas Trees/Parks

Fleet Plant/Equip Facility Refuse/Recycling Work

Inventory

Device Controls
Customer Service

Import

Lucity Bootcamp 2016

Structures [J Inventory 4 Underground Structures
Lines [ Inspections 4 Surface Structure
Devices 4 Electric Station

Switching Station
Support Structure
Warning Sign

Aerial Marker

Riser

Anchor Guy

Span Guy

Push Brace
Assembly

Joint Use Attachment
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Trees and Parks
We do store lots of information regarding trees and all manner of park assets:

Parking Lot
Path
Structures
Fields
Courts
Landscape
Meters

Lighting

Pools/Water Features
Playground

Playground Modular Equipment
Playground Equipment

Furniture/Amenities

Fences

Arts

Refuse

Irrigation Pipes

Irrigation Nodes

Irrigation Controller
Irrigation Valve
Construction Records
Inspection Checklist Library

Fleet

We store Fleet, Fleet Fueling and Fleet inspection information along with equipment that may be
attached and a travel log module which can help with multiple members using shared equipment.

"Fleet | Plant/Equip Facility Refuse/Recycling Work Inve
 Fleet » Fleet

Equiprnent »
Travel Log
Warranties »

Irmport/Export
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Plant and Plant Equipment
We store information about plants, plant processes and plant equipment.

tPIanthquip Facility Refuse/Recycling Work Inventory M
Plant k Plant

Equipment k Plant Processes

Threshold Library

Warranties r

Import/Export k

Facilities / Sites

We also store all information about buildings, the site surrounding the buildings and all of the items on
or around the building.

[Facili‘ly] Refuse/Recycling Work Inventory Mobile View Windo

I

Site

Building
Roof

Building
Building Inspections

* v v v

Floors Building Assessments
Floor Section Building Assets

Rooms » Building Asset Inspections

Furnishings
Doors 3

Equipment »

Warranties 3
Utility

Lease

Valuation

Property Tax

Permit

Solid Waste Refuse and Recycling

We have written modules to help our clients track trash pickup and recycling as well.

[ Refuse/Recycling | Work Inventor
Solid Waste

Routes
Containers

Container Bill Rates
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Work

The Work Menu is really the workhorse of our product. Specifically Requests and Work Orders.
However, we also track information on work permits, utility locates, employee classes and
certifications along with management programs for tracking project management as well as planning
and budgeting.

[Wurk] Inventory  Moebile  View W

Requests

Work Orders *
Daily Work Inspection

Work Permits 2
Water Loss

Utility Locates *

PM/Work Template
Work Order Scheduler

Work Flow Setup L
Employee Cert/Classes *
Planning,/Budget 2
Project Management 3
Administration k
Import/Export *

We will dive into requests and work orders in just a little bit.

Inventory
The last key module menu item is for Warehouse, Parts Inventory tracking.

'Inuentor].r] Mobile  View Wi
Warehouses -
Parts
Transactions
Purchase Orders
Vendors

Import/Export 2

These modules allow users to track the cost and number of parts that have in a warehouse and then
automatically reduce the parts as they get used on a work order.
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The best way to learn about how Lucity was design to work is to show some examples that tie
everything in together. We are going to start by using the desktop version and then migrate to using
the web version. For each version, we are going to be role playing as if we were a supervisor and a
lead worker. We might switch around the supervisor depending on Department as well as the lead
worker - sometimes the lead worker will be a work force of one, other times the lead worker will be
heading up a group of employees and some equipment.

We will also be using Lucity’s Version 2016 for this training session. Lucity has two releases every year.
For the first release of the year (typically the middle of February), Lucity names its version for the
year. For the second release of the year (typically the middle of August), we use the year plus an R2
(for release 2) for the version number. Therefore, Version 2016 is the February release for the year
2016. We did not start this naming convention until 2014 so if you are on a version that does not look
like this then you know it is a version released prior to 2014.

You should also know that regardless of how we enter data - either the desktop or the web - we are
pushing the information to the same location. It is being pushed into a database that resides in your
server room. The Desktop and Web are only programs showing you the information that is stored and
allowing you to more easily load additional data into it.

The Desktop version has been around since the late 1990s. It is very good and very fast at certain
things because it downloads all of the processing to be done on your individual machine. However, it
takes much more administrative time to keep current and it is not nearly as flexible as the web
product. Because the Desktop has been around so long, many of our clients are still using this product
with the point of view that why retrain users if we do not have to retrain them. We totally
understand.

The Web version has been around since the late 2000s. It is also very good and very fast at certain
things and only sends data across the internet as needed. It is also much more flexible and
customizable. That brings its own set of issues as each client tends to use it differently depending on
its needs.
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Deskfop

A brief overview of how each Lucity Module in the desktop is structured. For this example we will use
the Storm Structure Inventory module.

i Storm Structure Inventory - No Filter EIIEI
Sla|s -2 -3 -8 Ee| x| %] a]4]»]
| Stucture | [105047 Basin |l Structurs Rec # | [11873

Attributes ] NF'DES] Dwner] Eonstructionl Inspections] Storm Sampling] MAEF‘I Trees ] Env Survey Site] WUHF’M;’Hqu Eustom] Eust0m2] Eomments]

Status |I| |_1 W Installation D ate |I| W Dizcharge Point |I| I
Owner |I| |_1 ’m Rim Elewation |I| ,w GPS Flag |I| v
Stucture Type |I| |_2 W Rim Status |I| |_4 ’W Active |I| n
San Sewer Conn. |I| r Cover Type |I| |_4 ’W Lined |I| N
Lacation IIl |_1 ’m “we'all b aterial |I| l_ l—
Surface Type |I| |_1 ,Asphalt— Struct Depth [ft) |I| ,W Ingide Length [in) |I| ,W
SteetSlope | [l [ 3 [Moderate Insidewidth (g | ([ wal Thick i) [[J [ 000
Facility W[ [ovedandPak #of InConduts | ([ 2 # of Out Conduits |[Jf [
Address I 10875 || [GRANDVIEW ST LatLocation [N
Cross Strest |I| |
Gen. Location |I| | Subtype Text ,7
Zip Code |I| li Last Cleaning D ate |I| ,“—L| Cleaning Freg |I| l_
Fixed Azzet ID |I| li Mext Cleaning Date |I| ,”—L| Cleaning Freq Units |I| l_ ’7
Plant ID I Take OffLine |~
Process |I| li Parent Off-Line | [

Record 4905 of 8257 View Mode |Ready...

The first thing you will notice is that there are a lot of fields on the screen. Everything shown is
information that pertains to Storm Structures. There is even more data stored in each of the other
tabs.

All modules will have this same structure. There is a row of buttons at the top, then some key
information in what we call the header (information you can see regardless of what tab you have
clicked on), a row of tabs, and then the information on the tab. At the very bottom it tells you which
record you are on out of the total number of records viewable as well as what mode you are in.

The top row of buttons show text when you hover over the button which will help be your guide. For

&/

instance, the Add Button .1 is the yellow stack with the red arrow pointing down. It is used
to Add a new record. For inventory ltems do not be surprised if you are not allowed to add
information as that is often times something that the GIS staff does. We will be hitting many of these
buttons throughout the training so | am not going to be going over them now.
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Fields

In looking at the buttons, you will notice that there are lots of different types of fields

Text Fields

Structure # I |‘I 05047

This field is a text field (left aligned) that is read-only (grey)

Picklist Field

Locatian ”]I 1 IStreet-Hesidential

This field is a picklist field. Users have to select or type in values that appear in the list. You can get
this list by either hitting the F9 button or by clicking on the button “Location”. This is very helpful in
standardizing data input and reducing errors.

o
I

Description Select

Street - Residential Close
Street - Collector
Street - 4 Lane
Street - Highway
Alley

Parking Lot Add
Right-of-Way
Easement - Front ard
Eazement - Side Yard
Easement - Back “ard

Caption

Edit

1
2
3
4
5
G
7
2

Delete

Easement - Field
Golf Course
Public: Park
Streamway
Private

Date Field

Inztallation D ate | Iil 030141982 = I

This is a Date field. To put information into this field, you can:

e Hit the space bar (which puts in today’s date)
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e Click on the down-arrow button which pulls up a calendar

4| March, 1982 |

2| 2 3 4 5 B
o8 89 10 1M 12 13
14 15 16 17 18 19 20
M2 3 M s kT
2 023 30 RN 1 2 3
4 5 6 7 & 3 10

= 3 Today: 3/1/2016

e A user can also hit the month or date fields above where they will get additional dropdowns

e Manually type in a date - you have to enter the month, then tab, enter the day, then tab, then
enter the year.

e Delete part of the date. This will blank out the date.
Number Field
Rim Elevation | [] 32318

This is a numeric field. They are always right justified.

Boolean Field

GPsFlag [ @

This is a logical field (or a Yes/No field). A user can either click in the field to toggle it or use the
space bar to toggle it.

Address Fields

addess || 10875 ||| [GRaNDVIEW ST

Address is actually a combination of multiple fields. It holds a number for Building Number, a Building
Subnumber (for things like %2) in the first box and then Street Prefix (De, Calle, etc.), Street Direction
(E, N, etc.), Street Name, Street Type (St, Ter, Pl, Blvd, etc.) and Street Suffix (E, N, etc.). Most
clients would only be using some of these and they get to pick and choose. Normally streets are
validated against a master street name list that the GIS Department defines.
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Common Module Components

Comments
Comments are also very consistent in how they work throughout all Lucity modules.

Altributes] NF‘DES] Dwner} Constluction] Inspections] Storm Samphng] MACP} Trees ] WDJF'M.-"F!eq] Eustom] Custom 2 Comments ]

Alrmost all modules have bwo types of comment baxes. -

The first is on the top and is simply a big bax where the user can enter information.  The text automatically wraps around the box as the user iz teping so that they
da nat have to worry about where the text is going

If they want to start new line, the user can hit the Ctil+Enter key.  This will automatically start a new line.

Ir the arid below, if the General Comment shows """ at the end of the line it means that there is mare infarmation that is not shown.

Recarded By Recarded Date Recarded Time General Comment
dpinkstan 0301 /2016 04:59 PM And the nest dag/time. This helps the user in that they da not ..
dpinkston 03401/2016 04:58 PM Drated comments allow users to put information in with a dateti...

Custom tabs

Custom | Custorn 2 |

Another thing that is common to all modules is Custom tabs. A module can have one, two or up to
four. The tabs have preset fields that the user can use to name them to track any additional types of
information that they wish. Lucity is flexible in that almost all of the names of the button captions can
change.

Inspection Tab

Below, | clicked on the Inspection tab. This shows me a history of each inspection that was done on
the asset. Almost all assets will have an inspection tab. As long as the inspection frequency and
inspection frequency units have information, it can even calculate automatically the next time you
should be performing the inspections. The same is true for modules that have Readings.

. Storm Structure Inventory - Mo Filter EIIE
S8 -2 - B - oa Eel 22 s] ad4rp] > z|BEEEHE - = =

Shictore 8 108047 Basin i Structure Rec # | 11872

Attributes] NF'DES] Dwner] Construction  Inspections l Storm Sampling] MAEP] Trees ] Env Survey Site] WDJPMJHeq] Eustom] Eustom2] Eomments]

Last Inspection 0140742009 « Inspection Freq 2

Owerall Condition ’_B Systematic Inspection Inspection Freg Units ’_5 Years Heut Inspection 01072011 =
Drate Inzpected | Time Inzpected | Inzpected By | Inzpection Type Tesxt | Overall Cond Test | Cover Condition Text |
014072009 JMARTIN Syztematic Ingpection Good Good C
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WO/PM/Req Tab

Another tab that is very helpful is the WO/PM/Req tab. This tab shows all past work orders performed
on the asset, what PMs have been setup for the asset and what requests have been received regarding
the asset. The user can also setup defaults for Maintenance Zone and Alternate Zones.

[=llo =]

7 Storm Structure Inventory - No Filter

e R R I A AR AR A= =l = S S
Basin I]l— Structure Rec # IW

Atmbutesl NPDESI Dwnerl Construclinnl Insnect\omsl Storm Samp\imgl MACP' Trees | Env Survey Site  WO/PM/Reg ICustomI Cuslom2| Commanlsl

L Stuetue i (106047

pefautwacat || [ How/PMReq |
Maintenance Znnel ﬂ IDF‘NW IDvEr\amd Park Northwest Altemate Zone | ﬁ I
r~Wwork Order
/0 3 | hain Task. | Froblem | Status | Status Date ™ I End Crate | Start Date
15000085 Fietrieve Item from Catch...  Animal Trapped in Catch..  Complete 0211/201% 021205 02112015
< i | r
Code / Foutine Text | Statuz | Wil B | Next Bp Start | Next by End |
SMCL_114 Inlet Cleaning - Sylvan Grove w0l Generated 16-018491 09415/2020
< (T | r
~ Requ
Ststus Date = | Status | Requests | Prablem | Cauze | Nemel | Mame2
021152018 W0 Completed 16-000133 Apirmal Trapped in Catch,.. JEFFREY MILLER
‘ 1 | *

|Record 4905 of 8257

[View Mode |Ready...

4

A user can quickly go to a record from the grid by double clicking the record. For instance, you can
simply double click on the WO# 15-000065 and the program will automatically open up the Work Order

module for that record.

@y Work Orders - Unnamed Filter Set

[E=5 EoR 5

e

Q& -2 -8 -[e]e) Wle|zixs] af]r]r] ]800 - - =

etk Order 115000065
Status ﬁ 939 |Complete
Status Date  |[02411/2015 = | [02.57 PM

Category | ﬁlPMCE

|Catch Basin

IAmimaI Trapped in Catch Basin

Poblen | [If[GMCF10

ManTask | [ EMET7D

|F|elrieve Itern from Catch Bagin

Wi ILocation' Asselsl L\sl!EvanlsI Tasksf’F!asI Houtingl Costs | Billing | Helaledl Hequests#TrackI Links I Custorn 1 I Custom 2 Custom3| Custorr 4 | ¥

— Comment From Reguest —
Asset [ 105047 Curb Inlet E S
Skunk Stuck in the pipe s
Location |B3UZW 108TH TER Overland Paik,
Cause I]| |

Aszigned Crew I] IF’M1 ISlDrrn 1 did

Supervi 0213 Cheri N Assigned B Overide
upervisor Iil | eri Meyman asigned By I]l | e
Lead Woarker |]|n2nn |Edith Vangilder Assigned Date ﬂ Iy <[ am Protlem [~
Corlractor ﬁ| | Start Date ﬂ 21205 v [ A Overdue [~
Priarity Ii 2 IHigh [within 24 hours) End Date ﬂ 024112015 'I ©AM Lead Worker [~
Account # I]I Task [
Supervisor [~

Proj Mo - Acct Iil

Project Text I]l
Feason I] l_ I—

Received By Ii | |

Project 1D I

Hard Lock w0 [~

Inspected By I]I I

[Record1 of 1

|View Mode [Ready...

Lucity Bootcamp 2016
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Notice how the layout of the module is the same for the work order as the Storm Structure Inventory
module.

The goal that we are working toward is distributed, real-time paperless data entry by the users of the
system. This ensures the highest quality of data, best real-time feedback on the status, and tracked
accountability.

Also, various tools and techniques are going to be shown using the Desktop and the Web. In almost all
cases there is an equivalent tool or technique in the other application and the concept translates
extremely well.

Deskiop Web Work Comparison

Desktop Example

Someone at the front desk receives a call about trash being dumped by the side of the road. (South
side of 103" between Marty and Metcalf by creek). They enter the information about the person - may
be a lot or maybe nothing. If the person leaves an email they can get notified via email about the
changing status of their request. She assigns the Request to Brian Perkins who is the supervisor in
charge.

First Tab is about the customer making the call

E Work Requests - New Requests for Brian Perkins E@
slala |7 |5 -1 |8 Blelsx| 8] 1> [v] »|3/mEesEE e e -
|TE-UUUUU1 Statuz ’_1 Mew Request Status Date 03/04/2016 | 0724 &M

Customer I quastl Sclipts] Department/Utility anales} Wi Eustnm] Nntilicatinnl F\aqueslers} Trackingl Eustnml Eﬂmments]

Phone # [ DoNorDischse |[J ™ Sendtownilina [ = wiseert ([T
Sataton  |[J[T -
Hame Il W[y Name Suffie ([
NameTwee ([ [ Business | Il [
Reqaddiess [ Il Aparment/Suie |
Reqaddess 2 [J] Il
reqiy [ reqstae ([ ReqZpCode ([
Req Country El ,7 Req Parcel Mumber m ‘
BudnaTwee (N[ [ Email T
HomePhore tt |[I[ wakPronet ([T
rreet | ez ([

Record1 of 1 View Mode |Ready...
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The second tab is about the request itself.

| Scriptsl Department/Utility anatesl Wil Customl Not\f\cationl Requesters Trackingl Customl Commentsl

- Information for ‘ork Order
ﬂl ﬁlF‘ZU IDEb"S planagener Someone dumped a couch, and matiresses over by the creek on the south side of -
Problem I] ISTBP35 IDeblis 103rd just east of Marty,
Cause ﬁl I
Aszighed Crew I]I I
Priority I] I_ l— Publically Avalable [
Loc Addiess ﬁl ﬁl Loc Apart/Suite l—
Loc Strest2 I]I I] I
General Location ﬁl
Loc City I]I— Loc Parcel Numberll
Lac State ﬁl— Lo Cauntry |ﬁ|— Loc * Coard. ﬁl—
Loc Zip Code I]I— Building Type |ﬁ|— l— Loz Coord I]I—
Supervisor |]|D231 IBrian Perking City Lacation | I] l_ l— T_IB e III—
Affected Asset Ii VB Comilicites ﬁl—
peet | _ o [

Desc2|[l]

Customer i F

Notice how the Supervisor was automatically assigned based on the

problem selected. % Status -

The status was automatically set to 1- New Request. There are Code ==
- Description

several statuses that a Request can go through. All of the statuses
on the list below are set by Lucity except for 3 and 10. 3 Assigned to WO

3 Under Review Process

10 On Hold

941 W0 On Hold

951 W0 Canceled

9938 W0 Completed
Requests can get entered into the system in several ways: e Completed

e Phone calls into the front desk (or answering machine at night)
e Agency’s 311 system

e Web site help system

e Phone applications

Now, what is it that the Mayor, Council, your Director, and therefore, what your boss wants to
know:

e How quickly you handle the requests?

e How many requests are being generated?

e How are the requests grouped in a map?
Which fields are therefore the most important:

e Category

e Problem

e Location

e Date/Time that you took the information

e Comments can be very helpful - especially comments if you run into issues as to why it took
longer than normal to complete the work.
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e Supervisor - this would be the person responsible for making sure the work gets done.

Now, let’s see the request from the Supervisor’s perspective. | will pretend to be logged in as Brian
Perkins the supervisor. | can open the Request module but | get a LOT of records. | only want to see
the records that | care about. For this example, | may only care about

e Requests that are assigned to me with a Status code of “New Request”
e Requests that are assigned to me that are not yet completed - Status code < 950.

| can find these records by setting a couple of filters.

?

The button above is the Filter button. New filters can be created by clicking on the button. You will
get a scary looking screen that looks like this:

52 Work Request Filter e

Fiter | Set | Po.3 | Pa 4 | Reqaddress| Pa 6 | Req2Addtess| Pa.8 | Pg.9 | Pg 10| La| »| Selected Fiter

Atk | Filker # | Advanced | ’

b ake Default |

Delete |
Cancel |
Reset |

advanced |

Rename |
Save Ag |
Save |
4 | m 3

Default Filker:
Count Records |
¥ Skip This Screen  Load Default Filer @ Load All Records My Filters Only v
o

IT IS NOT SCARY! It basically has a series of Tabs at the top, a couple of choices at the bottom and
some options on the side. You will notice at the bottom that the My Filters Only box is checked. This
means that the white space above will be showing you all of the filters that you created. Since you
have not yet created a filter, the list is empty. By checking that box off, other staff member’s filters
will appear.

Let’s walk through the basic steps of creating a filter. The first one that we create will be for All
Requests assigned to me where the Request Status is equal to 1 (New Request).

Each Tab above starting on Page 3 shows the fields that are on the screen in basically the order that
they appear on the screen. Therefore, we need to get to Page 3 to find “Status” or “Status Text” and
then Page 14 to find “Supervisor” or “Supervisor Text”
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As with most things Lucity there are plenty of different ways to do things. | could set the filter where
Status = 1 or | could set the filter where Status Text = “New Request”. They will return the same
results. In general, a filter on a number (or a smaller number of characters) will return results back
faster so that is preferable. However, in most instances, the speed difference will not be great so you
can set your filter however you might like.

Statuz Text |equal j Azzigned to W0 -
Completed

It is important to note that when we display a list of potential selections that our system will only
display data for information that actually exists in the dataset. Therefore, if there were no requests
that had “New Request” as a status, then that selection would not appear.

Brandaon Lamar -
Brittarni bMocuin &

With these two values being set, we can then Save the Filter so that we will not have to create it

Supervizor Text |e|:|ua| j

again. Hit the Save button save | and give it a new name

Fleaze enter the filker name. ..
|New Requests for Brian Perking Cancel

It will now show up in your list of filters:

and then save it.

Author | Filker | Advanced |
dpinkston Mew Requests for Mo

To run the filter, highlight the filter in the list and hit Go. This will launch the Request module and
return to you the records meeting your filter’s criteria.

You can also set up the system so that it bypasses this filter screen and automatically loads up a filter
of your choice. First, you select the filter from the list. Then you hit the Make Default button on the
right. Then you move the radio button from Load All Records to in front of the Load Default Filter.
Once done, you can close out of the module, reopen it and it should automatically load the module
showing you only that filter’s information.

Let’s create another Filter to show all Open Requests assigned to Brian Perkins. With the current filter
still running, hit the Filter button. Now go back to Page 3 and change the Status Text to <none> and
set the Status < 950. For statuses, all codes less than 950 means that it is not closed or completed yet.
Now hit the Save As button and give it a name of “Open Requests for Brian Perkins”. If we hit Go, it
will pull up all of these records.

Now, close the Request module and open Requests again (it should automatically open New Requests
for Brian Perkins). Now, hit the down arrow next to the Filter button. It should now show two choices
- the Open Requests for Brian Perkins and the New Requests for Brian Perkins. Clicking on each will
return those records.
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o
The Locate Button allows users to see the selected records in a grid and then quickly find a record
(if the information is in the grid). Using the Filter above, Brian could quickly look at all Open Requests,
then double click the record in question and open that record.

Locate
Request H to Locate: I Cancel
n |
Reguest & Address Req City Name Name (2) Status Text Priority Text Problem Text Category Text Affected Asset .‘]
1 11425 MARTY ST Overland Park CUONG PHAM New Request Pothole Roads 13848
2 15-000402 Overland Park ADAM MURPHY New Request Litter Roads 7378
3 15-000728 Overland Park PATRICIA | BRADLEY New Request Pothole Roads LWDSEG_1172
4 15-000782 | 9920 NEEMAN PL Overland Park JACK GRANT New Request Dead Animal Roads 10803
5 15-000905 W 95TH ST QOverland Park SHOKOH ASADOLLHI | New Request Dead Animal Roads 13290
] 15-001034 Overland Park DAVID SOLOMONT | New Request Drainage Roads 7323
7

You will notice that at the top the system is prompting for Request # to Locate. A user could enter
that field and type in the Request # to find a match. By clicking on any column, the user could search
on any information in any column.

Brian would open the record and then hit the “Create WO” button in the toolbar=2l. You will get the
following prompt:

Lucity ‘ & ﬁ

Say yes to this prompt because you do want to create a work order for this request. The system then
opens up the work order module.

B4 Work Orders - Unnamed Filter Set [l a0 ]
mlgla|s v -2 -[=a Ble| (x| 4] 4l r]r] »] |0 ] -|& -] =

‘work Order # Ilw £-000002 Category IilPED |Deb|is Management
Status |ﬁ l_E Mew Wark Order Prablem ﬁISTEF’35 IDeblis
Status Date_|[03/04/2018 | [07:48 Main Task ﬁ| I

Wil |Lucation| Assatsl List."Events' Tasks!F\esI Houlimg' Costs I Billing | Halated' Heuuasls:’Tlack' Links I Custom 1 I Custam2| CustDmSI Custorr 4 | ¥

— Comment From Request —
Someone dumped a couch, and matiresses over »
by the creek on the south side of 103rd just east

of Marty.

Agset I

Lacation |

Cause ||]| I
Azsigned Crew | Ii | | -
Supervisar | ﬂ IDZBW IElian Perkins Asgsigned By | ﬁl I NODli\Fii[a”t?:ns
Lead Worker ||]| | Assigned Date |ﬁ| N v" T AW Problem [~
Contractor |ﬂ| I Start Date |ﬁ| I '” T AW Overdue [
Priority ||]|_| End Date |ﬁ| Iy v" T AW Lead wWaorker [~
decount [ Task [
. Supervisor [
Proj Mo - Acct | I]|
FrokctTest | [ | Hard Lock Wi [~
Reason | I] l_ I
Received By | Ii | | Project ID |
Inspected By | I] I I I

Press F3 for pop-up selection |Racord 1ofl Edit Mode |Ready... v

Lucity Bootcamp 2016 Page 21 of 91



Notice how it carried forward the Category, Problem, Supervisor and Comments and automatically
assigned a work order number. In the Location tab, it also carried forward the address. Brian now can
assign the Task that he wants to have performed on the work order and then either the Assigned Crew
or the Lead Worker that he wants to complete the job. If Brian wants to see this job on our scheduler
program, he would also need to provide a start date (your start time may or may not automatically get
filled in with a time).

‘whork Order # |‘I E-000002 Category |I| |P2D |Debris 4 anagement
Status |I| |_2 Mew wiork Order Problem |I| |STBP35 |Debris
Status Date | |03/04/2016 | [07:43 &M Main Task | [J| [5TET42 [Debiis Removal

Wil ]Location] Assets] Lista’Events] Tasks;’Hes] Houting] Costs ] Billing ] Helated] Hequests.-’Track] Links ] Custom 1 | Custom ;

Comment From R

Ageat |

Someone dumped a couch, a
Location | by the creek on the south side

of barty.
Cause | [
dissigned Crew | [If | [
Supervisor | [I] [0z [Brian Perkins asigned By [ (1] |
Lead worker | [I| [0215 [Blake Johns basigned Date | [I| [ /¢ >l aM
Cantracter |1l | StatDate | [If [03/04/2016 ~ | [08:00 aM

The final thing Brian needs to do is save E the work order. When the work order is saved, the
Request status gets automatically changed to 2-Assigned to WO. This is important because this means
that someone has reacted to the request in some way. Many clients want to prove that requests were
reviewed or acted on in some fashion with 24 hours. Maybe this is not to assign it to a work order but a
new status called “Reviewed”. Something to move it off of “New Request” status.

If he has not done so already, Brian needs to again create some filters for “New WO where Brian
Perkins is Supervisor” and “Open WO where Brian Perkins is Supervisor”. Status is on Page 3 and
supervisor is on Page 5.

Now we are going to switch hats and be Blake Johns. He is the lead worker responsible for removing
the trash. First, Blake will need to have two filters in Work Orders set up as well. One for new work
orders assigned to him and the other for all non-completed or non-field complete work orders assigned
to him.

r First a quick discussion about work order statuses.
Many of the status shown are locked by Lucity. These are 2-
— Description New Work Order, 941-WO On Hold, 948-Missing Required Data,
m 999-Work Order Cancelled. Any other status is a status that
3 Seheduled your agency has determined should be used for some valid
. reason. Make sure that you know when you should select each
4 Temp Hold - Equip lzsues Status.
5 Temp Hold - Staff lzsues
11 Wait for Reschedule Anytime a status code is greater than 950, Lucity considers the
800 Closed In Field work order “closed”. This is important because if there is a
841 W0 On Hold Request associated to the work order or an inspection linked to
843 Miz=ing Required Data the work order, then the Lucity program can change the status
851 W0 Cancelled of these linked records to show that the work order has been
885 Complete Paid closed. For the linked Request it actually changes the status to
850 Closed by Affected PM 998 - WO Completed.
555 Complete

Lucity Bootcamp 2016 Page 22 of 91



For Blake, we want to create a filter where Status = 2 and a filter where status < 800. This is because
this agency wanted to have someone review the work done out in the field before fully completing the
work order.

Blake opens work orders and if he set it up correctly it should automatically open up work orders to
those work orders that are either new or still open. He can then find the work order that he wants to
work on. Let’s say he just finished working to close this clean-up activity. The following are the steps
that he would use to do this.

First, he would go to the Tasks/Res tab and add a task that was done. The easiest way to do this is to
go into the white space under the Work Tasks grid and click the right button on your mouse. This will
bring up a menu of tools.

Add Record
Populate Main Task
Populate Multiple Tasks

Populate Dates

Select “Populate Main Task” and it will automatically create a Work Task record that matches the work
order main task and have it highlighted. Next, use the same right mouse click to get the tools to show
up again and select Populate Dates (the list will be longer as there are now more things a user can do).

The figure below will appear.

Populate Dates A u
Start Date ||EH e =
EndDate  [[77 <[ am =

|

The easiest way to enter a date is by using the space bar when you are in the field. This will
automatically fill in the current date into the field. To move from month to day to year using the
keyboard, you have to use the tab button otherwise you can use the mouse to click in the location you
want to change (or hit the field down arrow). . The same holds true for the time field. While in the
time field, the space bar will push in the current time. Depending on the computer focus, the
keyboard down and up arrows will reduce or increase the value.

By hitting the field down arrow El, a calendar appears allowing you to pretty quickly select the date
you are interested in as well.

Drebriz Remonwval 03042016 03/04/2006 Cubic *ards

Wiork Tasks
|7 Mo Task Texst Taszk Start Date ™ Taszk End Date Status Test 110k

The final item that you need to fill in is the quantity of work that you did. In this case, someone had
determined that Debris Removal would have a unit of measure (UOM) of Cubic Yards. It is important
that you pay attention to the UOM because the next step is entering the quantity of work performed.
In our case, Blake and his crew picked up 4.5 CY of materials. To enter this, there is another toolkit
called “Populate Task Units” that can be used to enter this amount.
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Now we are going to focus on filling in the resources used to complete this work. In this case, we
needed two staff members and a truck. There are multiple ways to get this data entered and we will
first cover the most typically used.

First - use another Toolkit - this time from the Resources grid. We will use the Add Multiple,
Employees tool.

Add Record

Populate Dates
Populate Hours

Populate Units

Add Cost Markup
Load Cost Markup
Clear Cost Markup |

Group Selected Resources

[Record 3642 of 3642
Add Multiple » Ermnployees

Equiprment
Materials
Fluids
Contractors

Crews

By Selecting Employees, Blake would get a new screen that looks this:

" Multiple Resources

Select
7 Show Al Values @ Show Agzsociated Values
Employes Employes Name Cancel |

Jeannette Bandy
Cazey Griffin
Cindy W

Jose Jaramillo
Fiyan Schulte
Don Perking
Guinn Fowler
Fevin Miller
Diplan King
Jordan Shepherd

Austin Knight
1k Tarrall

MNorm Regular  OT  Estimated

Uriits || I I I
Tine Cost |1 [REGULAR TIME

Hailability [ Show work Orders

Status.-"W'Dﬂ!I Reazon/Task I Start D ate I Start Time I EndDateI End Tin

Blake can now highlight himself and Jordan Shepard (who was working with him). This is done by
clicking on the first person and then holding down the Ctrl Key and clicking the next person. Once
everyone has been selected, Blake can then enter 1.2 (for 1.2 hours) under the Norm Units box and
then hit the Select button.

A similar tool for Equipment can then be used to load the 1.2 hours for the truck used.
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The work order will end up with costs looking like this:

Wil I Locationl Assetsl List/Eventy Tasks/Res | Floutingl Cozts I Billig I Flelatedl Flequestsf’TrackI Linkz I Eustonﬂl Cuztom 2 | Cugton 3 | Cu
—work Tazk
Mo Tazk Text Tazk Start Diate ™ Task End Date Status Text oM Calc'd Unit Cost

Debriz Remawal 03/04/2016 03/04/2016 Cubic Yards

4 T |

— Resource
Group I Type/ I Resource I Resource Text I L0k I Uitz I Cost I Alt Des
Employee 0174 Jordan Shepherd Hours 1.20 2461
Employee 0215 Blake Johns Hours 120 2461
E quipment Q0BG Chevy 3-4 vard Dump Hours 120 ¥1.30

You may or may not have rights to see cost information. Your costs might appear like ***** depending
on your agencies settings.

It is important to note that since Blake had entered the date on the work task, he does not have to
enter the date on the resource records or on the work order. Those dates are automatically filled in
for him (another system setting).

Blake could also easily add comments to the work order by going to the last tab (Comments) and doing
a right-mouse click add. This presents the screen below.

rﬂ Work Crder Comment u
Qs /(x| 4[r]p]| »] =]

Recorded By | |b|0hns Recorded Date | IDSH DJEU‘IB_I IEIEI E1 AN

tion that pou would store any of the comments you wanted to share about your work

Publically &vailable [~

Record 0 of 0 Add Mode |Ready...

The final step to complete the work order is to change the status to 999-Complete (or maybe “800 -
Completed in Field” or some other field complete status that your agency might have elected to use).

To change the status, Blake will need to get into Edit mode |£| , change the status to the appropriate

value, and then hit the save button E Blake could have taken pictures of the before and after
locations showing the debris and its clean-up. These pictures could be loaded and stored with the work
order record. This is much easier with the mobile web process so | would like to show it there instead.

Hitting Save then:
e Removes it from your special WO filters
e Removes it from your supervisor’s special WO filters
e Changes the Request status
e Potentially emails the customer that the request has been closed

e Removes it from your supervisor’s special Request filters.
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Web Example

Now we are going to do the exact same request and work order scenario using the Lucity Web and the
Lucity Web Map. To do this, | will be logging in as different staff members.

First, we are going to log in as Leslie Frerichs. She works in the Call Center taking various requests
for the City. In the web, we have dashboards that can be designed per person or per group. Her
dashboard shows:

—’[_ |UCH'y . . a . A Leslie Frerichs

Requests

Open Requests All Requests

=+ All New Requests (59) =+ All Requests 1 (1499)
=+ All Open Requests 1 (327) =+ All Requests 2 (1499)
=+ All Open Requests 2 (327)
=+ All Open Requests 3 (327)

Addresses

Address (16917)
Address Contacts (10945)

This is totally different than the desktop. She has information about new, open and all requests visible
as well as information on addresses and contacts that she can use to quickly lookup information. We
will get into more detail about how all of these features work but first, we are going to be adding a
new request. To do this we select the Plus button next to the Home Tab.

This opens up another screen:

Favorites Menu = Modules Q

+ Request Submittals + General
+ Environmental
+ sewer
+ storm
+ Environmental Compliance
+ Transportation
+ water
+ Electric
+ Tree/Park
+ Fleet
+ Plant/Equipment
General Request Submittal Form + Facility
+ Refuse/Recycle
+ work
+ system Configuration

Recent
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On the lower left, the system displays a list of the most recent modules that Leslie has entered. She

can simply highlight the “General Request Submittal Form” from here. Another way for her to get to

the same form would be to hit the Plus under the Menu section and select it from there. Below is the
form in which Leslie would then enter the request information:

©

Requestor Information

First Name Last Name Business
[ — 2o [T |
Bldg # Street t/ Suite
= L 6
’@ | State  Zip Home Phone # | W|_ork Phone # |
Email
| P ©
Request Information
Problem™®
| | =
Category™
| | @
Cuse Requestor’'s Address
Bldg # Street Name where uest is Desired
85 0
Cross Street (if needed
g
Please Describe the Problem as clearly as possible
Supervisor
| 5

This is a much more streamlined form that in the desktop. The top portion is again about the
requestor and the bottom portion is about the request. The fields in light orange are required fields
and must be filled in. Once all of the data is filled in, Leslie can hit the Submit button to “Add” the
record to the database.
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Just like in the desktop, the web will automatically populate the Supervisor once the problem is
selected (if they have defaults). If Leslie hits the checkbox for “Use Requestor’s Address” it will

automatically copy the Requestor’s address into the Location Address.

Requestor Information

First Name Last Name Business

| |# o |
Bldg # Street t/Suite

8 5 0
’@ | State  Zip Home Phone # | I\lﬁrk Phone # |
Email
|~ o
Request Information
Problem*
|[sTBP35 [Debris =
Category™
[P20 |Debris Management .
[use Requestor's Address
Bldg # Street Name where uest is Desired
W 103RD ST = 5 &

Cross Street (if needed
MARTY ST %'

Please Describe the Problem as clearly as possible

Someone dumped a couch and mattress over by the creek on the south side of 103rd just east of Marty

Supervisor

0231 |Brian Perkins

L]

Thank you for your submission.
Reference Number:
Category:
Problem:
Street Name where Request
is Desired:

Please Describe the
Problem as clearly as
possible:
Someone dumped a couch and mattress over by the creek on the south side of 103rd just east
of Marty.

16-000002

Debris Management
Debris

W 103RD 5T

Brian Perkins
MARTY 5T

Supervisor:
Cross Street (if needed):

Additional Options:

Add Another
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The screen is the same
information that we took in
the desktop. Once Leslie
submits it she gets a Thank
you screen.

This screen shows the newly
created Request Number and
is intended for submittals (this
could be for a staff member or
a member of the public at
large).

Also, after Submit, Leslie’s
“New Request” count goes up
(it is constantly changing). So
does Brian Perkins dashboard.
We are going to check it out
next.



Logging in as Brian Perkins - showing his Dashboard

c . a . & @ Brian Perkins
Frlucity. o,

m Enter Design Mode S

Traffic ™
Reports Open Service Requests Open Work Orders

=+ New Requests (7) =+ Open WOs need Assigning (0)

=+ Requests by Department (38) = Work Orders by Task and Supervisor (32)

=+ Requests by Status and Problem (38) =+ Work Orders by Priority (32)

Today's Service Requests (1) =+ Work Orders by Supervisor (32)

=+ Requests by Priority and Problem (38) =+ Work Orders by Category and Supervisor (32)

=+ Work Orders by Category and Task (32)

= My Open Work Orders by Category (17)

= My Field Work to Review by Problem (10)

=+ My PMs Coming Due Next Week by Category
(@)

= My Overdue Work Orders by Lead Worker (0)
=+ Today's Work Orders by Main Task (0)

Brian’s dashboard is similar to Leslie’s except he has three dashboards and different information
appearing on the screen. The first frame shows all open request information while the second shows
all open work order information.

First, let’s create a work order from the request that Leslie just created. Brian hits the + next to New
Requests and gets this:

(&

Open Service Requests

= New Requests (7)
= Undefined (7)
Dead Animal (2)
Debris (1)
Drainage (1)
Litter (1)
Pothole (2)
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The Undefined (7) is for the first dropdown which is Priority. In this case, none of the 7 New Requests
that are assigned to Brian as a Supervisor has a Priority. There are two Dead Animal and Pothole
problems and one each for the remainder. Brian can click on the Debris row and the system then opens
up a grid showing the record.

s ™
; =3
r & me )
Apeayocaw L, 5B A Requests & ~ 0 -
Request # Status Category Problem Priority Bldg No Dir Loc Street Name Type  Cross Street Last Name First Name Comment to Work Orde
ap P 16-m2‘NewReq.|est‘DebﬁsManagement‘Debris ‘ ‘w ‘103!10 ‘sr ‘ ‘ ‘ ‘Somemedm‘peda

Brian can hit the folder to see the information is a form view or if he can get enough information from

the grid, then he can simply highlight the record and hit the “Create WO Button” . This will bring
up another create asking if Brian wants to create a WO for the Filtered set or the selected records (in
this case they are the same).

Select options for create Work Order i

Create Work Order(s) for...

(») Selected Record i) Filtered Records

l Cancel H oK ]

E

Brian then hits OK. Brian next may (or may not) get a screen prompting him for what View to open up.

“Please Select a View ™

WO Supervisor General
Work Orders - Full with Asset

Cancel DK

L o

Brian selects WO Supervisor General and hits OK. This launches a new tab for Work Orders. Brian’s
responsibility is mainly to assign this work order to the appropriate Lead Worker or Crew. Brian has
two ways that he can perform this.
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First method - he could simply go to the Tools i and select “Change Lead Worker for Selected
Records”

[ General ...

]
[ Request ... ]
[ Change ... ]
[ Change Crew for Selected Records ]

[ Change Lead Worker for Selected Records |
]

]

]

]

[ Change Supervisor for Selected Records

[ Change Work Order Status for Selected Records
[ Close Work Order for Selected Records
[ Set Work Order Status to Cancelled for Selected Records

Then he could pick Blake Johns from the list (he can also sort the list by Lead Worker Name if desired).

Second Method - Brian could open the folder ﬁ and enter the information directly into the Lead
Worker field.

Work Order # Category™®
[16-000005 [P20  |Debris Management o
ﬁ Main Task
STBT42  |Debris Removal =
a Problem
STBP35  |Debris =
@ Work Order
Status
0 ,W %I Comment From Request .
Someone dumped a couch and mattress over by the creek on the south side of
] Status Date Status Time 103rd just east of Marty
A 4 3812016 ™ [ozazpm 1O
Cause
| g
igned Crew
L7 =]
Supervisor* igned By
|0231 [Brian Perkins =g [ =g
Lead Worker Assigned Date Assigned Time
[D215] |Blake Johns = &= (C]
Priority Start Date Start Time
Moderate (within 3 days) 25 = (C]
Reason End Date End Time
[ ] 8 =2 e
Department e .
|F‘S—”Streels = I =
Division
=]

This is especially true if he plans on adding a Start Date so that the work order will show up in the

scheduling program (more on that later). Brian then hits the “Save and Close” button a after he
enters the data. This automatically updates his dashboard.
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Now, let’s log in as Blake Johns.

. a . A @ Blake Johns

+ New WOs (1)
+ Open WOs (1)

Blake has a very simple dashboard that only allows him to open new work orders or open work orders.
The Work Order view is just as simple.

* New WOs
h a Y' ﬁ El @ Work Orders 4 ~ 0 -
Work Order # Priority Main Task Comment to Crew  Status Comment From Request

So is the main WO Form:

General Lead Worker WO Form

Status Comment to Crew

\_2|New Work Order %

Comment From Request

Someone dumped a couch and mattress aver by
the creek on the south side of 103rd just east of

:
0OEOD -

Marty.
Category™
|P2I] |Deb|1's Management g
Priority
3|Moderate (within 3 days) £5|
Lead Worker
0215 Blake Johns =
Main Task
STBT42  |Debris Removal =
Start Date Start Time
End Date End Time

The rest of the forms are just as simple. Let’s walk through completing the work order.
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First, Blake needs to populate the Task that that he did (or is doing). In this case the task equals the
Main WO Task. Therefore, Blake can click on the Task tab and hit its Toolkit button and “Add Main
Task”

Locations (1)) Assets (0)] Checklist (0)) \askSi0)) Comments (0))

Tasks
| Add Main Task |
[ Add Multiple Contractors ]
[ Add Multiple Employees for Selected Records I

This creates a Task record that is linked to the WO.

Locations {1]J Assets (0)) Checklist '{c-}J ‘Jlﬂomments )

Tasks

Seq Mo | Task Task Text Task Crew S5tart Date S5tart Time End Date End Time

EI]: =4 1‘§I'ET41|[]vebri5Rerml‘ ‘ ‘ ‘ ‘ ‘

The next step would be to add the Start/End Dates/Times. There is another toolkit for that “Populate
Dates”

Locations mlj Assets (0)) Checklist I{{:-}J ‘Jlﬂomments 0)

| Add Main Task

[ Add Multiple Contractors

E:]:' [ Add Multiple Employees for Selected Records

[ Add Multiple Equipment

| | Add Multiple Fluids

| Add Multiple Materials

| Add Multiple Tasks

[ Copy Resources from Selected Task to another Task on this Work Order.
[ Link Assets To Tasks

[ Populate Crews for Taszk

[ Populate Dates
[ Populate Units

St — — — — — — — — — —
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Selecting Populate Dates will bring up another screen where dates and times can be entered.

(Populate Dates )
Date <M/d/yyyy=
Start Time: : :E.)
End Time: = :5}

|| Caleulate Units

The date and time can be entered in the box. In this case System Options have been setup so that the
Starting and Ending Dates must be the same so only one date is show. Also, the Calculate Units box
can be turned on to allow the user to enter the Units worked on this task in this dialog.

Cancel

L .

"Populate Dates 52 )
Date 3/9/2016
Start Time: B:35AM 2| D)
End Time: 10:35 AM = :-9

[] Calculate Units

Units
Total Llnils:| 2,35

Cancel

The grid now looks like this:

Locations (1)) Assets (0)) Checklist (0)) TaskSid)) Comments (0))

[

Task Text

L .

Tasks
Task Crew  Start Date S5Start Time End Date End Time

Seq Mo Task

Now, let’s add the employees and equipment that were used on the work order. The same tool exists
that we showed in the Desktop (select Multiple Employees and Equipment) except they are under the
Task toolkit.
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However, Lucity has another method which might be easier. It is the “Edit Resources” button h . By
clicking on the button, Blake will get this screen:

16-000005 - Debris Removal (3/9/2016 - 3/9/2016)

E 36 valid exist for this category.

‘ Employee Code  Employee Text Hours  Time Cost | Time Cost Text

E 36 valid exist for this category.

‘Equiande Equip Text Hours  Ending Odometer  Ending Hourmeter

E 3238 valid exist for this category.

‘UPCCude Material  Material Text  Alt Description UOM  UOMText  Units  Unit Cost

To enter the resources, simply hit the E button above each section. For Employees, Blake does this
to add both 0174 - Jordan Shepherd and 0215 - Blake Johns and the equipment record 0066 - Chevy 3-4
yard Dump. Blake can type in the code or any portion of the name to find the record. Then enter the
hours. The same can be done for the equipment record.

Blake can use the mouse to move around to each field or he can use the tab control to jump from

editable field to editable field. Let’s see how that works. Once Blake hits the E button a new line
appears in the Employee Code field. Blake can type any part of 0174 - Jordan Shepherd to find the
employee, arrow down to select and then hit the enter key. Then he can hit the tab key to move into

the Hours section and then enter 2 for two hours. The Blake again hits the E button to add another
employee line. Blake continues doing this for all employees and other resources. When he is done he

hits the Save button in the upper right ﬁ to save all of the additions/edits that were performed.

Blake can also add comments just like in the desktop. He clicks on the comments tab and hits the add
button and enters his comments.

Finally, Blake needs to change the status of the work order to mark it complete. He hits the open
folder button next to the work order, changes the status and then hits the save and close button. This
removes the work order from his dashboard (and Brian Perkins dashboard as well).
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Other Ways to Have [asks and Resources Added Automatically

Entering Resources (and sometimes tasks) can be the hardest part about completing a work order. We
will next be showing various methods that can be used to make automatically adding this information
easier. We will be using the desktop to show how these are setup and then both the desktop and web
to show how useful they can be.

Tasks Setup

Tasks can be setup to automatically populate Subtasks and automatically fill in additional information.
| have setup several Tasks using various formats so we can compare the differences.

1. STBT42T - Debris Removal Task - this task has some values setup as defaults for the work order
including checklist information and has a Subtask on it.

2. STBT42TR - Debris Removal Task with Resources - Similar to the first one, this task also has
resources attached to it.

3. STBT42TC - Debris Removal Task with Crew - Similar to the first and second except this one
does not have resources - instead it has a Crew attached.

Crews

A crew can store Employees, Equipment and Materials. We realize that crews change daily, weekly,
and monthly but sometimes it is easier to delete resources than to add them. The crew can be labeled
for the task that is to be performed. If you are setup to have two or three crews typically doing the
same activity (say Sewer Flushing) then name each crew by the main piece of Equipment used (Vactor
1, Vactor 2, etc. or Street Sweeper 1 and Street Sweeper 2).

K Crew - Mo Filter EI@
SlQ|& -[% -|B -[=|e) \[S[s[x[&] 4] r][r] +]s|E|S | =
Crew |I| |STBT42 |Debris Removal Hours per Day |I| ’_

Supervisor | []] [0231 [Brian Perkins
Leadworker | ]| [0215 [Blzke Johns
Departmert | [I| [P [Public Services
Division Il [
cewstaes (I [ active Crew | [I| I

Fesources l Categories ]

Fesource Type | Fesource Type Text | Fesource | Fesource Text
1 Emploves 0215 Blake Johns
1 Emploves 0216 Brooke Lacy
1 Emploves 0221 Stephan Craglin
1  Employes m74 Jordan Shepherd
2 Eguipment 0066 Chevy 3-4 yard Dump

Lucity Bootcamp 2016 Page 36 of 91



Option 1 - STBT42T as task and then STBT42 as Crew

Let’s create a new WO using Category P20 and Main Task = STBT42T. Notice how after the task is
entered the information from the Task setup program information is automatically added to the work
order. This includes the Checklist items and the Subtask.

Let’s add the STBT42 Debris Crew to this work order. Notice how this defaults in the Supervisor and
Lead Worker into the Work Order. Now, if we go to the Subtask, we can enter the Crew into the
subtask. This automatically enters the Resources of the crew into the resource records.

A crew can be made up of all possible employees, equipment and materials that may be used on a work
task. The thinking is that it is easier to delete resources than it is to add them. As an example we will
go ahead and add a second task to the work order but this time load the crew as the resource.

When you load the Crew (using the same Add Multiple but Crews this time), the grid looks like this:

— Hesources

Group I Type / | Resource I Resource Text I (H]n ]y I itz I Cost |
Emploves 0215 Blake Johns Hourz .00 Q.00
Emploves 0216 Broaoke Lacy Hourz .00 0.00
Emplopes 0221 Stephan Croglin Hourz 000 0.0o
Emplopes 0174 Jordan Shepherd Hourz 0o 0.0o
Equiprment 00EE Chewy 3-4 pard Dump Hours n.on 0.00

Highlight Brooke and Stephan (since they were not there), right mouse click and hit Delete. This will
remove them. Then continue on as normal. If you are setup to have two or three crews typically doing
the same activity (say Sewer Flushing) then name each crew by the main piece of Equipment used
(Vactor 1, Vactor 2, etc. or Street Sweeper 1 and Street Sweeper 2).

In the web, there is a tool for “Populate Crews for Task”. Highlight the task first and then select this
tool.

fenswer  ovsees = v e sy

Populate Crews for Task b3
Available Iltems Selected Items
- Code Type
Code® ¥ |Typed ¥ STET42 | Debris Removal
PB1 Bridge 1
PB2 Bridge 2
pSL1 Landscape Maint 1 &
PSSt Shoulder Repair 1 1=l
STET42 Debris Removal
[ Show All
Normal Hours:| 2
Regular Hours:
Overtime Hours:
TimeCost:|
imeCost:| |
v

This will automatically load up all of the resources in the crew for this Task and insert the number of
hours for each employee and equipment record. Then, all that is left is to delete any resources not

actually on the crew that day, add material used or the quantity used, and the change the WO Status
to closed.
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Option 2 - STBT42TR as Task with Resources Set

Another option is the set up the task with the resources already assigned to it. This is very similar to a
crew but a crew does not need to be defined.

#" Task - No Filter =N ===
Sl@a -7 B -8 BBl 2% 4] aldr[p] 2|5 |@Eme -] =
Task |I| |STBT42TF| |Debris Remaoval Task with Resounces Clazs |I|
Task Status |I| ’_ | Active Task |I| v tain Task | El v Sub Task | |I| v
Proiect Task | [ T TinesheetEnatle [ [ wiEnale [[f®  PMEnale [[[®  DaiywikEnable |[f
Defaults] Wi Defaults] Checklist Resources l Tazkz/Resulting Tasksl Fl-:-uting] Notifications] Guideline] Eategories] MaintZonel Cugtorn | 4] #
Type | Rezource | Reszource Desc | Unit of Measure Text | Units Est | B,
Ermployes 0174 Jordan Shepherd Hours
Ermployes 0221 Stephan Croglin Hours
Employes 0216 Brooke Lacy Haours
Employes 0215 Blake Johns Haours
E quipment 0066 Chevy 3-4 yard Dump Haurs
4 i 3
Record 1039 of 1040 View Mode |Ready...

The task above is set up exactly as the one we just looked at except that it has resources defined
within it. Now, if we create a work order for this task not only does the subtask get automatically
entered, so do the task resources.

Then, just as discussed above, Blake can use the Populate Dates tool in the Task to set the starting
date, starting time and ending time along with the units completed. The resource hours can be easily
entered by using either the “Edit Resources Button” or by using the Toolkit for Employees and
Equipment to “Populate Dates and Hours”. As long as the Dates/Times are left blank, they will not be

changed from what the Task toolkit already populated into the record. Use this tool to only populate
the number of hours worked.
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Option 3 - STBT42TC as Task with Crew Set

Of course, you can load up the Task in the Task Setup Program with lots of information to
automatically default everything. Below is one example:

& Task - No Filter

Lo ]l-o ]

=]

Q& -2 -8 (@ Ble[s[x][s] aldr[r] |7 |FEme -] =

Tk ||]|5TBT42TC

ID ebriz Removal Task with Crew

Task Status |ﬂ|_ |
Project Task |ﬁ -

Timesheet Enable | ﬁ -

Active Task

i~

WO Enable ||i ~

Unit of Measure | ﬁ IEY
Uriit Cost | ﬂl

IEubic Yards

Lock UOM | fir

Sub Task

cew | [l [sTET22

IDebris Removal

Account | ﬁl

Proj Mo - Acct | ﬂl
Life Span Increasel ﬂl

vasionadi [ [

Defaults IWD Defaultsl Ehecklisl' Hesources' Tazks/Resuling Tasks' Houting' Notificalions' Guideline' Calegoriesl Maink Zonel Eustomlﬂ_’l

——— Estimates——————————

Est Labor Houss | [If
Est. Labor Cost |ﬁ|—
Est Equipment Eostl T | —
Est. Material Cost |ﬁ|—
EstFudCost |[I[T
E st Cantrachar Eostl ﬁl—
EstMisc Cost [

Class | [ —

bain T ask. |ﬂ|7
PM Enable ||]|7

|~

Daly Wik Enable | ﬂr

Est. Tatat Cost | ﬁl

Press F9 for pop-up selection

|Record 1040 of 1040

|‘u"iew Mode |Ready...

i

W0 Defaults |Eheck|ist| Hesu:uur-:esl T azkz/Resuling Tasksl Hu:uutingl Nu:utifiu:ati-:unsl Guidelinel Eategnriesl Ma

Pricrity

||

Clazzification

|[H] |

supervisor | [[f [0z [Brian Perkins
Lead Worker | [I] 0215 [Blake Johns
Departmert | [ [PB [Bridges
Division (] |
subDivision | [} |
wea [N |
subdrea | []]] [

Ezt Task Duration[Hrs] | Iil
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Defaultsl Wil Defaults] Checklist | Resouces  Tasks/Resulting Tasks ] Houting] Notificationsl Guideline] Ealegoriesl MaintZone] Custom | 4| *
Work Tasks
Mo ! Tazk | Task Text Unit of Measure Test | Units | Crew Text | Supervizor Test | |
1 STBT4.. Debriz Remowval Task with Cr... Cubic Yards Debris Removal  Brian Perking
¢ Related Tasks Iﬂ
. ~
@2 &] al<[r[r] »[7] =
Task |STBT42TC  |Detris Removal Task with Crew E stimated
N Labor Hours
Fiesulting Ta Crew |STBT42 |Debris Remaval
. Labor Costs
Task Supervisar |02 |Erian Perking
Tkse ,7 Parts Cost
Unit of Measure |EY |Cubic Yards Fluids Ciost
Lnit Cost E quipment Costs
Uitz Contractor Costs
Aocount || Misc. Costs
ProjMo-dect ||
_FraNo-Aeat | TaCe |
SeqNo 1

Now, let’s enter a new Work Order for this main task. You can see that it is very similar to the Debris
Removal Task with Resources except that the Resources can be managed on the Crew level, not in the
individual Task level.

Option 4 - Work Order Template

When you know that you are going to be repeating a task a lot on the same or different assets it can be
best to create a Template of the Work Order so that you can create multiple similar work orders as
needed. For this example, we are going to use Fleet. Let’s say that the agency just received 5 new
Crown Vic’s in and they needed to first have some body work so that they are Patrol ready. One or
more staff is going to be doing the same thing on each vehicle but they might want to create a work
order for each patrol vehicle. Therefore, we can create a Template of the work order that has the
tasks already set and the materials needed to complete the work order.

?@ PM/Work Ternplate - Unnamed Filter Set

(= o s

S|@|& - B e Ble[2|x|b] afr|r] 2| 2|FEHEH = - & -| =
P/ Template | ||| [Flest Police Canv [Iritial Canversion of Police Sedan
Categary |I| |DF ‘Fleel Maintenance w0 Template | i Scheduled PM | m Grouped P | =
tain Task |I| |FLTT1E ‘Endy Pt Template | r Out-of-Service | r Grouped Assets | [=
Froblern | [ [FLTPa0 fImprovement nactive | TighlpLinkedPM [ AffectedPM |
WO | Location | Assets | Checkist | Tasks/Riesources | ScheduingWis | Grouped Phs | Fielsted W0s | Biling | WO Custom | Tiacking | Custom | Commens |
poset | Dverids Nolifications
Lacation | Protlem [~ TfaSk r
Overdue [~ Supervisor [
Causs ] [ Lead warker [
oo |[i] |
Assigned Crew m | ‘ Assighed D ate m ,H—L| ,T
assigned By | [I]] [ Subseniractor | [J |
Supervisar m |DW 93 ‘Troy M offitt Project Text m |
Leadwarker | [ | \ sccounts [
Reazon m ’_1 'W Proj Mo - Aoct m |
Repair m ’_ '— Profit Center m l_ ’7
Priorty nr— Unit of Measwe | [ [2 [Each

Record1 of 1 View Mode |Ready...
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w0 ILDcatiunl.t'-‘-.ssets Checklist |-

Checklizt

Inztall Fadio items
Install Gun ltems

1
2

3 Install Barers

4 Install Palice Lights

Example

Wi I anationl Assetsl Checklist Tasks/Resources | Scheduling WOz | Grouped PMs | Related Wiz
—whork Tasks

Mosl  Task Tazk Text Unit of Meazure Text # of Unitz Tazl

4 | I |

— Resources
Groupt 4 Type Rezource Reszource Desc Itk of kes
M aterial FLPO Palice Radia [tem 1
M aterial FLPOZ Folice Gun [tem Each
bd aterial FLPO3 Palice Barmier lkem Each
b aterial FLPO4 Fuolice Lightz [tem Each

Log in as Troy Moffitt - Fleet Supervisor

First, let’s find the vehicles.

1. Open up the Fleet module

2. Set a column Filter Class Text for “Patrol Sedan”
3. Set another column Filter for Year = 2016 - this selects 3 vehicles
4. Highlight sedan desired
5. Hit the Hard hat “Create WO” Button
"Select options for create Work Order 5T )

Create Work Order(s) for...
(») Selected Record
Select Template

"

() Filtered Records

"

PM/ Template PM/Template Text

Fleet Police Conv | Initial Conversion of Police Sedan

By

Cancel || OK

o

Select (highlight) the Fleet Police Conv record for the “Selected Record” will create one work order

using the highlighted Template .
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If Troy selected “Filtered Records” then he gets another prompt:

—— — | PR | P | - B

(Select options for create Work Order B
0
Create Work Order(s) for... Ia
() Selected Record (#) Filtered Recards ja
Where

(*) ALL share a single Work Order () EACH Record has its own Work Order

Select Template
PM/ Template PM/Template Text

Fleet Police Conv | Initial Conversion of Police Sedan |

The two choices now are:

1. Create one work order using the template and put all of the vehicles on the one created work
order

2. Create three work orders using the template and put one vehicle on each created work order.

Which option you chose will depend on how you like to track your work. For our example, we are going
to select to create only one work order with one asset so we will go with the selected record. Troy has
the ability to see multiple types of work order forms so he can then pick which one he wants to use.

1l y. — — —~
7 \/ #A Home \||/E Fleet @ \| = Newly Created Work Orders (x) g
-

37 Newly Created Work Orders

) _ ¢ OO ok Orders The only differences with
pherevaswiL,EoB B Yotk Ordes 2 this than what we have

seen previously is that
there is now an Asset
attached to the work order
héama™e EIeE B Assets . - and materials are added as
resources.

Work Order # Category Problem Main Task Assigned To Assigned Crew Reason Cause  Start Dat

(AssetD)) Locations (0)) Checkist (4)) Requests ©)) Tasks (1))

Sequence Category Text System ID 1 Completion Date Completion Time Desc 1 Desc 2 {

CFIuCIy. o N — Np— —
[ A Home || EFlect @ |IELELRECEEAEI Y HAON +
Whenever you do work on a
s specific asset that your
* . . Newly Created Work Orders agency owns, it is
Apr@aryraeagr 58 A Work 01 jmportant to track all work
Work Order # Category Problem Main Task Assigned To Assigned Crew Reason Cause aga]nst the asset. One
work order can store
Asscts (1)) Locations (0)) Checklist (4)) Requests (0)) \Hasksia)) n']fUlt“Il‘e ?Ssets and“alsset‘su
PRReaLESE P Tasks - of multiple types. We wi

show more examples
throughout these scenarios
of storing assets.

SeqNo Task Text Task Start Date Task End Date Status Text Unit of Measure Text Calc'd Unit Cost #.

Employees (0)) Equipment (0)) Matesialsi4))
E“ 3 < B E Materials = -

Text F d by Fi i UPC Code Alt Description Departr

PSP FLPO3 | Police Barrier ltem

PS5 FLPOZ | Police Gun Item

P= FLPO1 | Police Radio Item 1
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Materials and Parts Warehousing

This is a great time to talk about Materials and how they might be connected to a warehouse. Not all
materials will be (or need to be) connected to our warehouse system. If they aren’t, then materials
work just like Employees and Equipment - simply enter the number of units used. If the materials are
connected to our warehouse system, you also simply enter the number of units used in the record.
However, in this case you may (or may not) be prompted for what warehouse location to pull the part
from.

Parts are not “pulled” from the warehouse until a value has been entered into the Units Field and the
record is “Saved”.

‘l ‘ 4of4

Resource®
|FLPO4 |Police Lights ltem [ processed by Financials
Alt Description UPC Code

Department

|

Class

L]

Estimated Units

|
[ 1 100} 1.00 [ 100]
Group Number it Co: Unit Cost Estimate

Unit of Measure Total Cost Grand Total Cost Estimated Total Cost
2 [Each = 0.00 | 0.00

RN x JR 0] of+

Override Unit Cost

On Save, our program automatically finds the Part in the Warehousing system. Then, if the part only
resides in one warehouse location it grabs the part from there and there is no prompt and the number
in the warehouse is automatically reduced by the quantity in the units. Hopefully, this will be the
majority of the time.

Work Trucks can be classified as a “Mobile” warehouse. This would require that the truck be set up as
a warehouse with one or more warehouse locations. Then parts need to be transferred into the truck
location. Then workers need to make sure to first enter the Truck as an equipment resource prior to
entering the materials used. Then our program will automatically grab the part from the linked mobile
warehouse first.

If the program cannot determine from which warehouse location to pull the part then it will prompt
the worker for the location(s) for the quantity at each potential location.

Also, most clients have set up a dummy material record to handle misc. parts used that are not worth
the time entering into the Material records or parts warehouse system but they still want to track what
was used and perhaps the cost of the component. Oftentimes they will use a code like “ZZZ” and a
description like “Dummy Material” or “UNTRACKED”. Then they use the Alternate Description field to
enter what the item really was. This allows them to enter material used quickly.
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Other Web Jools
RAe-@ayoca e

Quickly go through these tools that have not yet been discussed.

D - Add a new record

ey
I -

=! - Reports and Quick Reports

& Show in Map

¢ New Requests - one of the requests with an address

e My Field Work to Review by Problem - first record

"fv - Filter - Do some examples of filters
e New Request for Brian Perkins and Open Requests for Brian Perkins - Show Quick Filter

- Create WO - already covered it

i - Toolkits - already covered them.

=L . Property Viewer

- Documents
@ - Refresh
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Lucity Mobile

Lucity has developed three mobile applications to help workers out in the field. These applications
are:

1. Lucity Mobile Work - this is an application written exclusively for Android Phones

2. Lucity Mobile (Android Playstore)- this is an application written for Android Tablets and has
much more functionality than the Lucity Mobile Work application

3. Lucity Mobile (Apple App Store) - this is an application written for i0OS phones and tablets.

We will be demonstrating the Lucity Mobile for Android in this classroom. Android and Apple look a
little different but the functionality is basically the same.

We are going to be using the same process as we did initially. First, Leslie Frerichs is again going to
add a new request in the web application as normal. As a review, we will enter it in the web.

Now, let’s log into the tablet as Brian Perkins.

Lisamams

bperkins

Password:

Cancel Logn

The first thing that you will notice after logging in is that the Dashboard looks a little different.
Instead of having information in frames, each frame has a division and these divisions are all vertical.
Brian can use his finger to swipe the screen in an upward direction to have the screen scroll down to
view the drill-downs that are not currently visible.

Lucity Mobile - Dashboard (Jooorsne @ woouss

3|

== New Requests (6)
== Undefined (6)
Dead Animal (2)

Drainage (1)
Litter (1)
Pothole (2)
=}}= Requests by Department (39)
+ Requests by Status and Problem (39)
Today's Service Requests
+ Requests by Priority and Problem (39)

8

=j}= Open WOs need Assigning (2)

=f}= Work Orders by Task and Supervisor (41)
=j}= Work Orders by Priority (41)

== Work Orders by Supervisor (41)

Drilldowns work just like they did in the web but Brian can use his finger to hit the plus to expand a
drill down or hit the text to launch a new view of the drilldown’s contents.
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The Android and i0OS mobile apps show view grids differently. i0S looks more like the web view. The
Android view wraps the text around so that it can all be seen.

landscape as the mobile device is turned.

Dead Animal - Undefined - New Requests

Dead Animal - Undefined - New Requests

Both systems change from portrait to

B &Y 4 a

Request #: 15-000905 Problem: Dead Animal Bldg#: oir W

Street: W 95TH ST Type: ST Cross Street: EOP equest to Work Order: Dead racoon in right

W lane near curb
First Name: SHOKOH Last Name: ASADOLLHI Phone #: 913-555-9548
Request #: 15-000782 Problem: Dead Animal Bldg#: 9920 Dir:

Street: NIEMAN PL Type: PL Cross Street: tequest to Work Order: Two dead birds
located In cul-de-sac
near callers home.
Required removal

First Name: JACK Last Name: GRANT Phone #: 913 5553913

Count: 2 of 1501 mn

The top left shows what drilldown was open. Also, by clicking on it Brian can return back to the
Dashboard screen

There are several buttons in the upper right.
D Adds another record
.
Refreshes the dataset as there could be records entering or leaving the filter set all of the time.

Y Filters - Selecting this will pop up a list of “My Filters” . Clicking the Show All checkbox will bring
up a list of all of the defined filters for the module. Clear filters will clear the screen.
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Choose a field:

Al
"U Sort - Selecting this will pop up a list of the column
headers allowing you to sort any defined column in ascending

or descending order. S

Cross Street
Only one sort is allowed at a time.
First Name
Last Name

Phone #

Son AL

= Find - This button allows Brian to do a search for any text. For example, if Brian opens up the
drill down for new requests and then hits the Find button, he can find any record that contains

“Racoon”.

- . A .
- New Requests B @ Y 2] Rrecoon x
New Requests
Request #- 15-001034 Problem: Drainage Bldg#: Dir:
Street: Type: Cross Street: Zequest to Work Order: Rosdway is poorly

First Name: DAVID

Request #: 15-000905
Street: W 95TH ST

Count. 6 of 1501

Last Name: SOLOMONT
Problem: Dead Animal
Type: ST

Phone #: 913-555-2203

Bldg#:

Cross Street: EOP

Raccoon Raconteur

drained and has
fooding issues during

rainstorms.

Dir W

tequest to Work Order: Dead racoon in right
WB lane near curb

"

L 2 ) 3 4 4 5 6 7 8 9 0 Del
q W e r t y u [ o P a
a l sjdjifRaofhQijRk]j! Q
T : X c v b n m , )
cul Sym i e < 5

From the keyboard, he then hits the search button and it will automatically find the record.
If there are more than one possible records - say a search for “Dead Animal” then it will filter down the
list to only those records containing those words. The search text can be cleared by hitting the X at
the right of the text string. Click the X again to close the search. Search for Raccoon, Racoon, Ra and
Rac .
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The ellipsis shows additional choices that are not as useful or critical for everyday use. Currently,
Brian only has the option to View Logs which is something to help troubleshoot the system when there

are problems.

A form can be opened by quickly tapping a row. Each agency will have complete control as to how
their forms look and the information on each form. One thing that is not on the form is the Frame.

15000905 B8 @ § @
New Requests > 15-000905

Status
1-New Request

P60
STRP20S

Recquest 10 Wark Order

Dead racoon in right WB lane near curb

sncey Publically Available

The screen above and on the next page show the same information but with the tablet rotated. The
top one is in landscape mode and the bottom one is in portrait mode.

The upper left is what we call a cookie trail that shows the request number. If Brian clicks it, it will
close the form and take him back to the dashboard.

Add button - this allows a user to add a new, blank record.

g Save button - this allows a user to save the edits that have been made.

| Picture button - this allows a user to ta e a picture from the tablet so that it can be easily store
II-":*)-JPt butt this all to tak ture f the tablet so that it b ly stored
with the record. Once the picture is taken, the user can enter a description for the document but it is
not required. The tablet will automatically date and time stamp the picture.

e E—

Please enlér 8 description for this document, [Optional)

Cancel Ok
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<—Jl_.1s-ooooos

New Requests > 15-000905

Request ¥ Status
15-000905 1 - New Request
P60 Roads
STRP205 Dead Animal
Request 10 Work Order

Dead racoon in right WB lane near curb

Prioeity

Agsigned Crew

Loc Strest Name

W 95THST

Loo Address

LocStreet2  Loc Strest2 Name
EOP

General Location

LocCiny

Aszet Rec ¥
13290

Mia L ox

A 8 @ 5 @

Publically Available

Loz Apart/Sulte
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@ Documents Button - This button can be used to view all documents attached to this record. It
can also be used to attach pictures, movies and/or web pages to the record.

03/18/16 09:07:20 AM - 03/18/2016

o) (=) [l &

A listing of the linked documents shows first. In the example above the document only shows the date
and time stamp as the name of the document.

The camera works just like the camera from the toolbar. The movie does the same except it puts the
tablet in movie mode (for taking short video clips).

|:| Allows the user to pick an existing imagine, movie, document, etc. to store it with the record.

@’This button allows the user to add a world-wide web URL link (like http://www.lucity.com) to the
record.

Back to the Toolbar, the @ button allows the user to open the map and it will zoom to the location of
the record as long as an address or asset match something in the map. It will not find an address
without a house number.

Another thing that Brian could do inside the View (or grid) is long tap a record.

v ‘ @ ~:;’"

INew Requests

Request #: 15-000905 Problem: Dead Animal Bldg#: Dir: W
Street: W 95TH ST Type: ST Cross Street: EOP tequest to Work Order: Dead racoon in right
WB lane near curb
First Name: SHOKOH Last Name: ASADOLLHI Phone #: 913 5559548

This turns the row (or rows) orange and changes the toolbar. This allows the user to quickly add
documents (only one record can be selected), open up the map highlighted to the record and/or Create
a Work Order (hard hat).
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EXAMPLE Workflow

Brian Perkins sees a dead animal in the road while driving and wants to create a WO and assign it to
Blake Johns to pick it up and dispose of it.

Step 1 - Brian logs into Lucity mobile

Step 2 - Brian uses the Modules menu to launch Work Orders .

Step 3 - Once the WO View is displayed, Brian hits the D button to add a new work order

Step 4 - Brian fills in the information and assigns it to Blake. He then saves the form. Then he takes a
picture of the animal and describes the animal in the comments to Crew via voice command. Then he
hits the upper Lucity symbol to go back to his dashboard.

Now for Blake
Step 1 - Blake logs into Lucity mobile (or always has it on). He can hit the refresh whenever

Step 2 - Blake notices the new work order from his dashboard and launches it to view it. He can read
what needs to be done via the form.

Step 3 - Blake drives to the location and then completes the work order.

First - he adds the Task by long tapping the WO and selecting the Toolkit “Add Main Task as Sub
Task”.

Second - He launches the subtask and adds the starting and ending dates and units

Third - He goes back to the subtask grid and long taps it to select “Add Multiple Employees”
and “Add Multiple Equipment” adding the total number of hours for both. Also notice how the
cookie trail changes and how you back up.

Fourth - Blake takes a picture of what the site looks like as he is about to leave. Make sure
you point out that it uses the Date/Time of the tablet in providing the imagine name.
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Scenarios

Scenario 1 - Water Leak at a house
1. Call center person - Leslie Frerichs

a. Find House in Map 8906 W 106" Street - Gregory Howard - 913-555-3615
b. Determine type of leak (potable water leak around meter box)

c. Select Asset and create Request. Select Problem and Assign Request to Supervisor (if
not done through Problem)

2. Supervisor Person - Brandon Lamar

a. Sees request on mobile app and checks it out. Uses Map to find location and determine
if problem might be something else. Swings by house and Agrees on the problem

b. Creates work order and assigns task and provides a start date and priority
c. Assigns it to Crew/person

3. Lead Worker (arrives at site, fixes issue, leaves site) - 0192 Mariella Serna or 0223 Taylor
Shepherd

a. Sees work order on their tablet.

b. After finishing their current work, they check on the location using the tablet then
head on over

c. Completes work order and puts in comments

Scenario 2 - Sewer Jet Rodding

Show Map Trace, Creating Subset, Loading Subset into WO, Completing WO with Completion Date on
Assets and End Date of Work Task - Make sure that Units automatically calculate and show why.

UsCA Sewer Collections 1 Sam McReynolds Josef Greer
uscz Sewer Collections 2 Sam McReynolds Tanizha Bundick
___|uscz Sewer Collections 3 Alfred Mutua Ciarron Dubose

1. WHY NOT TO ADD A LARGE NUMBER OF ASSETS IN A WO
a. Supervisor - Web - Sam McReynolds

i. In Map, does a trace to highlight a bunch of segments then creates 1 WO for all
segments

ii. Open WO and assign it to USC1 Crew
b. Crew - Tablet - Josef Greer (jgreer)
i. From Tablet Dashboard, open WO View
ii. Open Asset tab - issues
1. Cannot easily see or find all of the assets

2. Assets are not in any particular Order
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2. RECOMMENDED PROCESS
a. Supervisor - Web - Sam McReynolds
i. In web map, use “Show Work Locations” for Lines Flushed since 1/1/15

ii. Select additional pipes then to Jet Rod. Use Select tool and select the pipes in
order that you want them to show up in the list

iii. Create one WO for selected Pipes
iv. Assign WO to Crew
b. Crew - Tablet - Josef Greer (jgreer)
i. From Dashboard, open WO View
ii. Open Map to View Pipes
iii. Check out Resources and make sure that they are correct
iv. Add Completion Date as pipes are completed
v. At end of the day, add task Start and End Dates
1. Show how Units are then calculated
vi. Populate Resource Hours spent

vii. Ready for next day’s work

Scenario 3 - Create Storm Structure Inspection Records and WOs

3 year plan to inspect every catch basin. However, you do not have WOs set up for all of your past
inspections. PMCB Catch Basin 0213 Cherri Neyman

Crew Crew Text Supervisor Text Lead Worker Text
P Storm 1 Cherri Neyman Edith Vangilder
PM2 Storm 2 Cherri Neyman Jone Hudgens

1. Supervisor - CNeyman
a. Creates a Filter in the web showing last three years of inspections
b. Creates a Subset of these records
Opens Web Map and loads Subset which selects structures - Create a new Layer
Turn off selectable layers
Zoom to an area in need
Select group of Structures to inspect (say 10 structures)

Create WO for selected group for inspections - assign to PM1 Crew

> @ o oo 0

Clear set

—,

Select another group to inspect
j. Create another WO
k. Exit
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2. Lead Worker - EvanGilder - Logs into Tablet
a. Finds WOs assigned
b. Find location in Map
c. Discuss various options for creating inspection records from the tablet

i. Using the Identity button, selecting the record and then hitting the create
Inspection button

ii. Using the Select button, highlighting one or more assets and then hitting the
inspection button

iii. Using the WO Asset grid, going to an asset record - long tapping, and then
opening up the map to that location and then using the identify button

iv. Some enhancements that we are working on

1. Adding tool in WO Asset grid for “Create Inspection Record” - due for
2016R2

2. Opening the Mobile Map to automatically show the callouts to allow for
the creation of the inspection records

v. Show how if an inspection needs to have maintenance performed how to create
it.

d. Add Task, fill in resources, close WO

Scenario 4 - Fleet Requests / WO
Discuss Odometer/Hourmeter automation, contracted work - jiffy lube, completing checklist items.

1. Request Submittal Forms Discussion
2. Daily Checklist Form Submittal Discussion
3. Supervisor - Malcolm Glad
a. Important - show Fleet record as part of main record and in drill down
4. Lead Worker -
a. Odometer / Hour Meter reading Discussion
b. Contracted tasks
c. On-the-fly parts
Supervisors - Malcolm Glad, Troy Moffitt

Lead Workers - Florencio Poblete, Maurice Grimaldo, Clemencia Ranum, Lottie Lubinski, Aleen Loveall

Scenario 5 - Water Main Break

Show Trace to locate valves to close, creating subset, loading subset, notifying customers?, turning
valves off and on, creating wo water loss record, showing how it creates a Water Loss record.

1. Call Taken by Ifrerichs from 6425 W 101* Street from William Row - 816-555-0803. Lots of
water running down street from the front of his house - potential water main break. 04268 -
System ID

a. Find location in map
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b. Highlight pipe and then create Request for that pipe
i. Edit Request
ii. Add William Row to the Requestor
iii. Category UWD5 - Water Main
iv. Problem - WTDP420 - Main Break
c. Assigned to Brandon Lamar
2. Prior to going to the site, Brandon opens the Request in the Web Map (computer)

a. Does a trace on the pipe to find all of the valves that would need to be closed to
isolate the pipe

Makes sure that no one needs to be notified specially

Creates a WO for closing the valve and attaches the pipe to the wo as well
Assigns the WO to himself and links the WO to the Request

Assigns the WO a Task of WTDT65 - Repair Main Break

® o 0 T
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Web Map

The Lucity Web Map provides a way for users to see and work with their asset and work data.

This allows them to see relationships between objects and plan work accordingly. The web map

is made up of a map display that has two toolbars and a navigation wheel. This guide will go through

the various tools, and how to use them.

Table of Contents
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Launching the Web Map

The web map is primarily launched by clicking the Web Map button @ on the Home menu toolbar.
Accessing the map this way will open the map to the last extent used by the current user or the default

extent

The web map can also be launched from different modules using the Show in map button. Accessing
the map in this way will bring up the map, and then zoom to the assets, or Work Orders/Requests
selected when the button was clicked.

Map Management tools

V% O

La@« [£/

In the top left corner are the map management tools. They allow you to view information about the
map, control selectabilty and visibility, open and close the data table, and perform standard

navigation.

, Map Layers This allows users to turn feature classes off and on, zoom to layers, and control
Y selectabilty.

=3 Web Map Provides a list of web maps that are assigned to the user.
& Selector
[JEZ] Base Map Provides a list of base maps to choose from. Only one base map can be viewed
HEA at a time.
@ Log Click on this tool to bring up a selection of troubleshooting tools. Select a tool

from the list and click OK to open it. These tools are designed to help us help

you.
Local Log - Click on this button to bring up a log for the web map.

View Layer Details - Right-click for a dropdown menu with the option to view
layer details. This will show the map services displayed in this map, and which
layers are linked back to Lucity.

« Display
Preferences

This allows you to change color that select assets will appear in the map. After
making a selection you can also highlight items in the data table. Using the
Display preferences you can change the color that highlighted items appear as
well.

There is also an option that causes the tool you are using to automatically
switch back to the pan tool after you use the selection tool.

Data Table The data table shows a table view of all records that have been selected or
identified. It has several tools to help when selecting records, and special tools
to relate asset records back to Lucity.

Measurements Allows users to measure the length of a line, side and area of a polygon, and

radius of a circle.

Lucity Bootcamp 2016

Page 57 of 91


file://///gbams-dev-01/n/Manuals/ACT/ACT 2013 Word Docs/Web/F_28461

Geolocate

©

The Geolocate tool zooms to your current location and displays this location as
a blue flashing dot.

é}::) Pan This allows you to pan around the map. If no other tool is selected this one is

selected by default.

@L Zoom In This allows you to zoom in. Select the tool then click on the map to zoom in.
You can also click in the map and drag the cursor to form a box. Click again to
finish the box and zoom.

Q Zoom Out This allows users to zoom out. Select the tool then click on the map to zoom
out. You can also click in the map and drag the cursor to form a box.

Undo Cycles backwards through previous map extents
' Navigation
- Redo Cycles forward through previous map extents
Navigation

ﬁ Redlining This allows users to add markups to the map.

e _

/ Edit Tools Edit Tools provide editing capabilities for feature services in the map.
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Map Layers

b The Map Layers tool allows users to turn feature classes off and on, control selectabilty, and
3 control layer transparency. The diagram below points out different controls that are in the
Layers tool. A description of the controls is below that.

Map Service

[

o Control
emove Map T[] Y] LucityG1SDev_GlSTasks —— | Service
Service 4 |5 %[ General Custom Transparency
Symbology ®
B, ] Fleet
Tuggle | £ || &[] Hydrant Inspections Feature Class
Selectability N r—

|| |[_| sign Inventory
. _ Zoom to Layer

(B &[] Tree
|| L] Storm Weirs

|2 +] LucityGISDev_Sewer\WaterStorm L Dlsplay,"Hlde

d |:_||i| LucityGISDev_Parcel 1|
|| ][] Parcels

(] LucityGISDev_Imagery ]

Remove Map Service - click this to remove the map service and all associated feature classes. These

only affect you. If you are removing something that is in the map by default it will be there next time

you load the map. If it is a layer that you created using one of the Analysis tools it will be permanently
deleted.

Control Service Transparency - Controls the transparency of an entire group of layers.

Toggle Selectabilty - Click this button to toggle the ability to select that type of feature using the
select tool. When this button is blue the layer is selectable.

Zoom to Layer - This will zoom to the extent of the layer.
Display/Hide - Uncheck the box next to a service, group or feature class to hide it in the map.

Note: Some layers will be turned off in the map by default.
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Web Map Selector

2
& A user may have more than one Web Map assigned, defined in Lucity Administration. The Web
Map Selection tool allows you to switch between available maps, essentially removing all layers and
properties of the current map and loading the ones associated with the new map. This tool also
changes the user’s default web map to be that of the new map, so the next time the Lucity web map is
launched the last web map loaded will be used.

To switch Web Maps:

-
1. On the Lucity toolbar, click the Web Map Selector tool & . The following dialog will appear:
ey

Select a Web Map

R
GIsDev
GIsDev_TopoVithSewersync E

Cancel 3

9

2. Select the web map you wish to load and click OK. The new web map will load. Note: You may
receive a prompt for credentials if the new web map has any secured services.

Base Map

[lEZ] Base maps are layers of data that is useful to see, but you don’t need to select or identify. Your
organization can setup several kinds of base maps including road maps and aerial photographs.

The Lucity Webmap has a tool that allows you to switch between the different base maps that your
organization has.

1. To change the base map click EE] and the following pop-up will appear.

Select a Base Map =3

ImageService

Bing Roads

- Bing Aerials of

0K Cancel

AN A

-
5 mm
(|

ke g

Pt

2. Select a new base map, or select ~No Base map-~
3. Click OK

4. The map will reload and now your base map will be visible.
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Data Table

The Data table allows you to see information about and interact with features that are currently
selected or work order and request locations that are plotted. This table is opened automatically
when either the Selection tool or Show Work Locations tools are used.

|4/ X
Selection Parcels | Subsegment Network | Supersegment Network | Sanitary Pipe Inventory | Bridges

%NS GeelESREe®S el Elel I8
OBIECTID PARCEL_AREA PERIMETER Property ID Tag FILENAME SOURCE ADDRESS ¥_LABEL ¥_LABEL ACREAGE

|
1600 6975.404367 Null 30426383 3042601 Null 1078 5 WANDA DR Null Null Null 5
g2 6653.025361 Mull 304263564 3042601 Mull 1088 S WANDA DR Null Mull Mull |
83 6613.744687 Null 30426386 3042601 Null 1108 5 WANDA DR Null Null Null - |

4 » |

Table Display Controls
To the top right of the table are two buttons that control the table’s appearance.

# Click this button to expand the table and show more records

w Click this button to close the table. This does not clear the current selection.

Tabs

At the top of the grid there is a row of tabs. Each tab corresponds to a feature class that has features
included in the current selection. Click on a tab to switch to a table showing the selected features for
that feature class.

User Point Graphics created using the Create Work Point tool will show up on a tab called
UserPointGraphics.

Selected Records

Features that appear in the table are currently Selected. They are displayed in the map using the Main
Selection Color.

e Click on one or more features in the grid to make them Highlighted. Highlighted features are
displayed in the map using the Secondary Selection Color.

e Highlighting records is a way to narrow down a selection set even further. Users might highlight
records to use the Lucity Tools.

The Main and Secondary Selection Colors are changed using the Display
Preferences tool.
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Selection Controls
The Selection controls allow users to control the current feature selection.

e They specifically interact with features that are highlighted in the table on the current tab.

e These tools show up for every feature class, whether it is linked to Lucity or not.

‘ Clear Un-selects any features that are currently highlighted in the table. This removes
Selection them from the Data Table
FLF] Clear Un-highlights any records that are currently highlighted in the table. They

NS Highlight remain selected.

@)\ Zoom and Zooms to the features highlighted in the table.

Flash
Highlighted
I%J Switch Switches which records are highlighted in the table. Any records that are
< Highlight currently highlighted will not be and any records that weren't highlighted will be.

Highlight All Highlights all records in the current table.
In Selection

Lucity Tools
e ey | |l - & b
2o E A Ee e s | (28" | IEsN

These tools allow users to perform Lucity operations against features in the map.

e Some of these tools specifically work only with features that are highlighted on the current
tab. Others will interact with the highlighted features or the entire selection set for the
current tab.

e These tools only show up for feature classes that are linked to Lucity.

Attach Subsets

"5k This tool lets you add selected features to an existing subset. Subsets allow you to save a fixed
"B group of records for later use.

To add features to a subset

1. Select Assets in the map.

2. In the Data Table users can highlight assets to include in the subset and click E

3. The following dialog will appear:

Subsets =3

Do vou want to add only the selected rows to the subset?

e (1]

4. Choosing will add the highlighted assets to the subset. Choosing will add all of the
selected assets (on the current Data Table tab) to the subset.
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the following dialog will appear.

5. After choosing or

Subsets
Select Type of Subset: Refresh
| Sanitary Structure Inventory = |

Select Subset:
Sanitary Structure Inventory 7/27/2012 5:06:36 PM
Sanitary Structure Inventory 7/27/2012 5:07:06 PM

|| Load as a 5ubset Layer instead of a selection

0K Cancel
-

R

6. Select a subset from the list and click
The program will add the highlighted or selected features to the subset and will zoom to the

newly defined subset.

Create Subsets
The Create Subset tool allows you to create a new subset from selected features. Subsets allow

LlL
9B users to save a fixed group of records for later use.
To create a subset
1. Make a selection of records in the map.
"

2. Inthe Data Table users can highlight the assets to include in the subset and click "»y

3. The following dialog will appear:

Subsets
Do you want to add cnly the selected rows to the subset?

L] [1e]

4. Choosing will add the highlighted assets to the subset. Choosing
selected assets (on the current Data Table tab) to the subset.

5. After choosing or No the following dialog will appear.
-

will add all of the

E
Enter a subsst name

|r5.anitar"_-,-' Structure Inventory 7727/2012 5:16:40 PM |

OK Cancel

A

b
6. Enter a name for the subset. By default the dialog creates a name based on the asset type,

date, and time. Click when finished.
7. The program will create the subset and display a message stating that it was successful.
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Relationships

The View Relationships tool allows you to see all the modules and records related to an asset
highlighted in the Data Table. Users can directly open the modules to view the related records in
Lucity Desktop or Web.

To view relationships

1. After making a selection in the map select a record in the Data Table.

2. Inthe Data Table clic. The following popup will appear.

X

Structure Inventory 1
Felated || structure Inspacticn o | Record
Module | mace Inspections 0 Count

Sewer Construction ]

Manhole Vacuum Testing | 0

Work Orders 0

PM/Work Template 0

Work Requests 0

3. Each line in the popup is for a Lucity module. To the right of the module name is a count of
how many records in that module are related to the record highlighted in the Data Table.

4. Select a module to view. Click one of the following buttons to open that module. The module
will open to the related records.

[%ﬂ} Open in Lucity Desktop

&? Open in Lucity Web

Property Viewer

&
28/ The Property Viewer tool will show all related module records based upon an address.
To view related records based upon an address:

1. After making a selection in the map select a record in the Data Table.

S
2. Select the Property Viewer tool (=)
3. If an address is found a dialog similar to the following will appear.

Select an ltem x4

2567 E BROOKS ST

4. Click the arrow next to the address to expand the results.
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Select an lbem F=3

4 2567 E BROOKS 5T
Recents
4 Common
4 Customer Addresses (1)
2567 E BROOKES 5T
Enviranmental
Sewer
Sewer FOG
Sewer IFT
Park
Work
Water
Transportation
Right of Way
Storm
Equipment
Facilities

e If no address is found you will receive the following dialog:

Select an ltem 2L

There is no address asseciated with this record

5. Select an item from the list. The record will open in the web.
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Documents

The Documents tool allows you to see documents that are linked to the selected objects, and
attach new documents.

To view and add documents

1. Highlight one or more records in the Data Table

2. ClickEl. The following popup will appear

-~

Asset

Document

A

I Lewer Structure

Structurs: 117621

Inventory Documents:
Lewer_cover T/27/I0M2

screen 7/2773012
T A RTINS e

Lewer Structure

DESKTOP

DESKTOP

Structurs: 119430

Inventory Documents:
SCreen

S\DESKTOF

Prewiew

Add

"y

3. Each asset highlighted in the Data Table will appear in a list. Underneath each asset is a list of
the associated documents and a preview (if one is available.)

4. Click on a document to view it. It will be opened in the computer’s default program for that

type of document.
5. To add a document, click the

6. The document will be linked to ALL assets in the document popup.

button. Browse to the document and click

o Attaching a document does not move the document; Lucity just stores the current
location for future use.

o In the above example the documents are located on the C drive of the computer;
however it is important to note that these will only be available to this user, on this
computer. Talk to a system administrator about the best location for documents to be

stored so that they are available to all users on all computers.
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Create Request
@ The Create Request tool allows you to create a request from the map based on an asset.

To create a Request
1. Highlight an asset, or User Point Graphic, in the Data Table

o User Point Graphics are created using the Create Work Point tool.

2. Click the @ button.

3. If the highlighted asset does not have a Default Work Category, the following popup will
appear allowing users to select a category:

If a User Point Graphic is used, no category is required and this popup will be skipped.

[¢)
"’Lucity 5 )
20000 Sewer Department
TST.5MH SEWER MANHOLE
TST.5MH-C SEWER MAMHOLE For Cost
QK Cancel
ks »

4. Only categories that are associated to the highlighted asset will appear.

Select a category and click OK. This is required. The request will be created with the
highlighted asset attached and the following popup will appear:

/Lucity Y

It was succesfully created. What would you like to do now?

() Edit in the Web

() View in the Web

() Edit in the Desktop

() Miew in the Desktop

l Attach Documsnts ] I Ok H Cancel J

b v

6. Clicking Attach Document will open up a browser window to let the user select a document to
attach to the request.

7. Choose one of the Edit or View options and click OK.
8. Lucity Web or Desktop will open up the request module and go to the new record.
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Create Work Order

The Create Work Order tool allows users to create a work order from the map based on one or
more assets.

To create a work order
1. Highlight assets, or User Point Graphics, in the Data Table

o User Point Graphics are created using the Create Work Point tool.

2. Click the button.

3. If the highlighted asset does not have a Default Work Category, the following popup will
appear allowing users to select a category:

"’Lucity P
20000 Sewer Department
TST.5MH SEWER MANHOLE
TST.5MH-C SEWER MAMHOLE For Cost
Ok Cancel
L o

o When assets are selected only categories that are associated to the highlighted asset
will appear.

o When User Point Graphics are used the category list will include all categories.

4. Select a category and click OK. This is required. A dialog similar to the following will appear:

Select options for create Work Order it

Create Work Order(s) for...

(#) Selected Records [2 total] () All records [5 total]

Where
(#) ALL share a single Work Order () EACH Record has its own Work Order

Select Template
PM/ Template PMiTemplate Text

WWHOTSPOT Hot Spot

[ Cancel J I (014 I
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5. If there is more than one asset/address/coordinate highlighted in the feature data grid, then
you will have an option to create the work order for the highlighted records or all records. In
addition you will have the option to create one work order with all the items, or a separate
work order for each item (asset/address/coordinate). Finally, if there are Work Template
records associated with the asset type, these will appear in the grid allowing you to use a
template when creating the work order. Select the desired options and click OK.

6. The work order will be created with the highlighted assets attached and the following popup
will appear:

{Lucity R
It was succesfully created, What weould you like to do now?

(]} Edit in the Web

() View in the Web

() Edit in the Desktop

() Wiew in the Desktop

l Attach Documents H oK H Cancel J
Y\ .

7. Clicking Attach Document will open up a browser window to let the user select a document to
attach to the work order.

8. Choose one of the Edit or View options and click OK.
9. Lucity Web or Desktop will open up the work order module and go to the new record.

o After the work order is created the work order number is automatically entered into
the Attach to Work Order tool. This allows users to create a work order, and the
quickly highlight other assets, even on other tabs, and attach them to that same work

order.

Attach to Work Order
The Attach to Work Order tool allows users to attach assets to a pre-existing work order.
To attach assets to a work order

1. Select assets or User Point Graphics in the Data Table.

2. Click in the field section of the Attach to Work Order tool and type in a work order number.

3. Click the icon part Attach to Work Order tool and the selected asset or point will be attached
to the work order.

o Assets are added to the Asset grid of the work order.
o User Point Graphics are added to the Location grid of the work order.

o The field part of the tool is automatically filled out by the last work order created
using the Create Work Order tool.
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Create PM/Template

The Create PM/Template tool allows users to create a Template from the map based on an
asset. If desired this template can then be turned into a PM.

To create a PM/Template

1. Highlight assets, or User Point Graphics, in the Data Table

o User Point Graphics are created using the Create Work Point tool.

B

2. Click the ™ button. The following popup will appear:

PM Template )

Code and description are reguired fields:
Routing Code

Routine Description

l QK “ Camcel J
., .
3. Fill out the Routine Code and Routine Description. Click OK.

4. If the highlighted asset does not have a Default Work Category, the following popup will
appear allowing users to select a category:

Lucity )

20000 Sewer Department
T5T.5MH SEWER MANHOLE
TST.SMH-C SEWER MANHOLE For Cost

| OK | Cancel

", »,
5. Only categories that are associated to the highlighted asset will appear.

o If a User Point Graphic is used all categories will be available.
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6. Select a category and click OK. This is required. The template will be created with the
highlighted asset attached and the following popup will appear:

”Lucity 22 Y

It wias succesfully created. What would you like to do now?
(#) Edit in the Web
i) View in the Web
() Edit in the Desktop

() View in the Desktop

l Attach Documents H K “ Cancel J
., >

7. Clicking Attach Document will open up a browse window to let the user select a document to
attach to the PM/Template.

8. Choose one of the Edit or View options and click OK.
9. Lucity Web or Desktop will open up the request module and go to the new record.

o This is created as a template. To turn it into a PM users must edit the record and mark
the Scheduled PM box.

Attach to PM/Work Template

| The Attach to PM/Work Template tool allows users to attach assets to a pre-
existing work template.

To attach assets to a PM/Work Template
1. Select assets or User Point Graphics in the Data Table.

2. Click in the field section of the Attach to PM/Work Template tool and type in a template
number.

3. Click the icon part Attach to PM/Work Template tool and the selected asset or point will be
attached to the template.

o Assets are added to the Asset grid of the template.
o User Point Graphics are added to the Location grid of the template.

o The field part of the tool is automatically filled out by the last pm/template created
using the Create PM/Work Template tool.

Lucity Bootcamp 2016 Page 71 of 91



Create Inspection
The Create Inspection tool allows the user to create an inspection for the selected asset(s).

How to Create an Inspection
1. (Optional) Highlight one or more assets in the grid.

ol
2. Click the =Y tool. If assets are highlighted in the grid the following pop-up will appear:

Create Inspections ZE
There are currently 1 features selected. Do you want to create an inspection for only these selected rows?

[ves [t

3. If you would like to create an inspection record for every asset in the grid click No. If you

would like to create an inspection record for only the records highlighted in the grid click Yes.

4. If there is more than one type of inspection for the asset type the following pop-up will appear

asking what type of inspection you want to create.

Select an Inspection Type ZE

‘Water Hydrant Inspections
‘Water Hydrant Flow Tests

l Cancel J l 0K J

5. Select an inspection type and click Ok.

6. The inspection is created automatically and the inspection module’s view will open to display

the inspection.
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Measurements

The measurement tools allow users to measure the length of lines, sides and area of a polygon,
and radius of a circle.

1. To measure something click the tool and the following toolbar will appear:

tw [h @ IFeet - ] ISquareFeel: - JlKJ

2. Select an item to measure.

Line
e Click <. The cursor will change.

e Click at a location in the map to start the
measurement.

e Click on another location in the map to end the line
begin a new one.

segment and

e Continue until all segments are marked.

e Each segment of the line will display the length. At the end of the line, near the cursor the
total length of the line will be displayed.

e Double-click to end the line. (The measurement line will disappear.)

Polygon
o Click M. The cursor will change.
e Click on the map to start the L@ =] measurement.
e Click on another location in the map |~ b to finish a side to the

polygon and begin a new side.

e Continue until all sides are marked

e Each side of the polygon will display -

- the length. Near the
cursor the area (shaded part) of the polygon will be displayed.

e Double-click to end the polygon. (The measurement polygon will disappear.)

Circle ﬁ

o Click @ . The cursor will change.

e Click on the map to start the measurement.

e Move the cursor away from the original point. The tool will display a
red line and a circle. The red line is the radius of the circle

e At the end of the line, near the cursor the length of the radius will be displayed.

e Click to end the circle. (The measurement circle will disappear.)
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Geolocate

The Geolocate tool allows users to show their current location on the map. This tool uses the W3C
Geolocation API (http://www.w3.0org/TR/geolocation-API/).

e Enabling this tool will cause the web page to try to access the user’s location information.
Since this could compromise a user’s privacy, permission must be obtained before the web map
can gain access. Each browser has its own policies and methods for requesting the user’s
permission.

e The API is unaware of the underlying location information source. Common sources of location
include GPS and location derived from network signals such as IP address, RFID, Wi-Fi and
Bluetooth MAC addresses, and GSM/CDMA cell IDs

To show your current location on the web map:

1. On the Lucity toolbar, click the Geolocate tool .

2. Depending on your browser settings you may receive a prompt requesting permission to access
your location information. You will need to grant permission in order for the tool to function.

e Example:

| P Lucity Map - e -
[ lct-w2008r2-01/lucitywebl5/Protected/Map.aspx?

b lct-w2008r2-01 wants to use your computer's location.
% Ol ¢ 0o~ |7/

e Note: This tool will not work with all browsers. In the event that your browser isn’t

supported a prompt similar to the following will appear:
[ = ]

Message from webpage

. Browser doesn't support Geolocation. Visit http://caniuse.com to see
/&% browser support for the Geolocation APL

3. Once location tracking has been enabled, the map will zoom to your location which will be
shown using a blue flashing dot. The Geolocate tool will also change to blue to indicate the
tool has been activated. To turn off location tracking simply click the Geolocate tool again.
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Redlining

y The Redline tool allows users to add markups to the map. This can be used to provide
> information to somebody at another location, or to save information for later.

Example: A supervisor could draw a picture in the map of what he is trying to describe, and
the workers in the field can see this drawing.

To work with redlining click the e{ button and a toolbar with the following tools will appear.

Redline tools

L] Palette
[ |

- New Selection

i ™ Add/Remove from

Selection

it Clear selection

x Delete selected
features

r< Edit Geometry

H Save Edits

[ j’ Display attributes
Add options

Freehand draw

Autocomplete

To add a redline

A list of all the redline feature classes that are included in the map. They are
displayed with a sample of the symbology (the example shows a point, line,
and polygon feature class). Select a feature class to begin marking the map.

Gives the user a selection pointer. This automatically unselects any
previously selected drawings and allows the user to draw a selection box in
the map to select a set of redline drawings.

Allows users to draw a selection box in the map. Any selected drawings are
added or removed from the current selection.

Unselects all drawings.

Deletes any selected drawings

Allows users to click on a drawing and then modify the shape of the drawing.
Saves any edits made to the drawings.
Edits maybe saved automatically based on a system setting.

Displays the attributes for the currently selected drawing. This could include
a comment field.

Expands to show the following options.

Allows users to draw free hand. They can click at a spot and the line will
begin to draw wherever the mouse pointer goes.

Marking this causes polygons to automatically be completed.

1. Click the af_ button to bring up the redlining menu.

2. Select a redline feature class from the palette.

L)
3. |

4. Begin editing

o For a point click at a location in the map.

o For aline click at a location in the map to begin the line. Click in another location to
finish the section of line and start a new one. Double-click to end the line.

o For a polygon click on a location in the map to begin a side. Click in another location
to end a side and start a new one. Double-click to end the polygon.

5. When complete click the [ button.
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Editing Tools

/The Editing Tools allow users to edit feature classes within the map. They can add new features,
edit existing features, and delete features. Editing capabilities are only available for web maps that
contain map services that have been configured to allow editing.

e The edit toolset can be configured to work with any map service that has feature access

enabled.

e The edit toolset can work on both Lucity-linked and non-Lucity data.

e The Lucity database is not directly updated when you save your edits. Additional configuration
of a GIS Scheduled Task or force-syncing the edited feature in ArcMap is required to push edits

to Lucity.

e Note: When the Edit Toolset is active, the Lucity tools (Identify, Select, etc) will not function

on the edit layers.

To work with editing click the # button and a toolbar with the following tools will appear. If there are
no services in the map that have been configured to allow editing, the edit toolset will be empty.

Editing Tools

B Palette

L=

- New Selection

* (%  Add/Remove from

Selection

it Clear selection

= Delete selected
features

< Edit Geometry

E Save Edits

[ _E’ Display attributes
Add options

Freehand draw

Autocomplete

Lucity Bootcamp 2016

This is a list of all the editable feature classes that are currently
displayed in the map. Hovering over each feature class symbol gives the
name of the feature class. Select a feature class to begin editing.

Gives the user an edit selection pointer. This automatically unselects
any previously selected drawings and allows the user to draw a
selection box in the map to select a set of features.

Allows users to draw a selection box in the map. Any selected features
are added or removed from the current selection.

Unselects all features.

Deletes any selected features from Lucity and from the map.

Allows users to click on a feature and then modify the location/shape
of the feature.

Saves any edits made to the features.

Edits may be saved automatically based on a system setting.
Allows users to click on a feature and view/edit the attributes.
Expands to show the following options:

Allows users to draw free hand. They can click at a spot and the line
will begin to draw wherever the mouse pointer goes.

Marking this causes polygons to automatically be completed.
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How to Add a Feature

1.

Click on a type of feature in the palette.

) 2
_* - Click on a location within the map.

e For a point click at a location in the map.

e For a line click at a location in the map to begin the line. Click in another location to finish
the section of line and start a new one. Double-click to end the line.

e For a polygon click on a location in the map to begin a side. Click in another location to
end a side and start a new one. Double-click to end the polygon. It will automatically
complete the polygon.

After double-clicking, the Attributes window will pop up.

2

-

Alt Sign ID
MUTCD Mumber h
Spedial Text
Class =
Overall Cond -
Reflectivity -
GPS Flag |0
Pole Rec #
Mast Arm Rec #
Sign Number
In Lucity Database? |0
Last Modified By
Last Modified date 5=
Last Synchronized Date Il
created_user

last edited user | |

Ok Delete

6.
7.

Fill out the attributes.

If this is an asset that should sync to Lucity the common ID must be filled out or the asset will
not sync into Lucity.

When complete click Ok.
When all editing is complete click the P button.

How to Edit a Feature’s Location/Shape

1.

2
3.
4

Click the ™ button and select one or more features in the map.

Click the £'< button.

Click on the feature that needs to be edited.

A box will appear around the markup.

e To resize the markup, use the control points around the box.

e To rotate the markup, use the control point on the line that sticks out from the box.

e To change the shape of the markup use the points that appear on the markup. Or click on
the edges of the markup to add more points.

e To move the markup click in the middle of it and drag it to a new location.
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How to Edit a Feature’s Attributes
1. Click the ™ button and select one or more features in the map.

2. Click the [=f button.
3. Click on the feature that needs editing. The Attributes pop-up will appear:

&
Hydrant Number \1212 ‘
Hydrant Type | Dry-Barrel -
Elevation (ft) | J
Owner | City x)
Pressure Zone | Pressure Zone 1 ~)
Color Code | Green (1000-1500gpm) =)
Inlet Size |6 |
GPS Located | |
Hydrant AutoID ‘37 ‘
In Lucity Database? |1 |
Last Modified By \sm \
Last Modified date ‘7/21/7J]D6 3:25:29 AM |
Last Synchronized Date | 12/14/2011 6:00:00 PM -
GlobaliD ‘{5ZFEFCZE-—AC[IDf%AA'ABAD'ESSHADDEDBQG} ‘
created_user | |
created date | | &
ok Delete

4. Make any needed changes and click Ok.

5. When all editing is complete click the 4 button.
How to Delete a Feature

1. Click the * button and select one or more features in the map.

2. Click the ¥ button to delete the selected features.
OR

Click the L.:_?f button.
4. Click on the feature that needs editing. The attributes pop-up will appear:

3

Hydrant Number |1212

Hydrant Type | Dry-Barrel

Elevation (ft) |

Owmer | City

Color Code | Green (1000-1500gpm})

Tnlet Size |6

GPS Located |

Hydrant AutoID |37

In Lucity Database? |1

|
-
|
3
Pressure Zone | Pressure Zone 1 =)
3
|

|

|

|

|

Last Modified By |GBA

Last Modified date |7/21/2006 3:25:29 AM |63
Last Synchronized Date |12/14/2011 6:00:00 PM | |

GloballD | {52F6FC26-ACOD-46AA-ABAD-B338ADDEDS46} ‘

created_user | |

created date | |

Ok Delete

5. Click the Delete button.
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Analysis Tools

05"\ ALS  Fhde SO

In the top right of the Web map are the analysis tools. The tools on this toolbar allow users to Identify
and select assets, view work locations, etc...

The Analysis Toolbar provides ways for users find features in the map, get information out of the map,
and interact with the related information. It is made up of the following tools

Identify

This allows users to draw a box and identify any features in that box. It provides a way to quickly
see all the attribute information about a specific feature in the map. It also shows documents
attached to features in the map.

Note: Some features might have the Identify tool disabled depending on settings controlled
by the system admin.

To identify an asset

1. Clicko, and then click on a feature in the map.
2. |If there is more than one visible feature at that location the identify popup will appear like
this:
(X
l v |
Attributes | Documents

I J

Select the asset to identify from the drop down. This selection can be changed later.

4. The Attributes tab will be filled out with the fields and attributes of the asset

[Alt Pipe ID: 1294 (Sanitary Pipe Inventory) - I

Attributes | Documents

OBJECTID

US Structure
DS Structure
Line Type
Flow Type
Dia/Height (in)
Material
Length (ft)
US Invert

DS Invert
Slope %

Pipe Shape
Cleaning Area

Index

200 -

116904
119481
Gravity Line
Sanitary

8

PVC

197

Mull

Mull

0.0034
Round

SE Quadrant
4059

Public

(R I N e—

(] — l&J
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5. At the bottom of the Attributes tab several of the Lucity tools from the Data Table appear.
These only work if the asset being identified is a Lucity asset and when run from this location
they only apply to one asset at a time. For more information about these tools look at the
Data table section of this guide.

Eif ez JBS) %2 1SN

6. The Documents tab shows any documents attached to the asset and allows users to add new
ones. For more information on documents go to the Data table section and read about the
document control tool.

(X
| Pipe Number: 16603 (Water Pipe) |

Attributes | Documents

Document cannot be previewed

Parkside Proposal  7/31/2012

Add

7. When complete close the Identify window.

Selection

=1 This tool allows you to select features. This icon may appear differently depending on which
@ selection mode is currently being used. When the select tool is used the Data
Table automatically pops up with the selected features.

The Selection tool has three modes. The dropdown button to the right of the Selection tool in the
Analysis toolbar allows you to toggle between these modes. Click on the button to select a different
mode. Switching modes does not automatically select the Selection tool. After switching modes, click
the Selection tool to use it. The last used selection mode is saved locally and will be used by default
the next time the map is opened on the same machine by the same user.

@ Select by This mode allows users to click and drag to create a rectangle. Click a point in the map
Rectangle and drag the mouse diagonally to select the area.

i Select by This mode allows users to draw a selection polygon. Click to begin the polygon. Each
Polygon new click creates a new corner for the polygon. Double clicking completes the polygon
and selects anything that intersects it.

.| Select by This mode allows users to click one point in the map and selects everything near that
Point point.

Remember that layer selectabilty is controlled using the Map Layers tool.

Clear All Selections
\ Clears any selections currently made.
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Find

This tool searches for Addresses, Property ID's, Assets, and Customers based on criteria the user

enters

The Find tool allows you to quickly search for Addresses, XY coordinates, Property ID tags, Assets, and
Customers. Some of these tools will only work if the agency tracks the data the tool is reliant on. For

example, if they do not track property ids the Property ID search will not work.

To use the find tool

1. Click on the Find tool and the following dialog will
appear:

2. Select the type of search to perform.

Address

1. Enter an Address and Street. The program will
provide a dropdown list of matches as you type

2. Enter other optional information
Click

4. A point will be put in the map at the address
location.

Lat/Long
1. Click Lat/Long to find an XY coordinate
2. Select the types of Degrees being entered

3. Enter the coordinates fin the Longitude and
Latitude fields

4. Click
A point will be put in the map at the XY location.
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Address | |at/Long | Property ID | Asset | Customer

Address

(Cptional) Cross Street

(Optional) Zip Code

(Optional) City
Close Find

Address | Lat/Long | Property ID | Asset | Customer

Address

(Optional) Cross Street

(Optional) Zip Code

(Optional) City

Close

Find

Address | Lat/Long | Property ID | Asset | Customer

(*) Decimal Degrees
|_) Degrees Minutes Seconds

Longitude ()

Latitude (Y)

Close

Find




Property ID

1.

Asset

Customer
1.

Lucity Bootcamp 2016

Click Property ID to search based on Property
ID tags

Enter a Property ID number
Click

Click asset to search through the Lucity assets
in the map

Select a feature type. This list is populated
form the Lucity feature classes in the map

Type in an asset number
Click

The assets will be selected in the map.

Click Customer to search for a Customer using
name, address, or phone number

Type in any known information in the fields.
Click
Matching Customers grid.

o If the desired customer record appears in the ' |
Matching Customers grid, select it by checking

the box.

=  The tool will try to locate the
associated addresses for that
record in the map.

= Any information missing in the
search fields will be filled out from ‘

the Customer/Address record.

Address | Lat/Long @ Froperty ID | Aszset

Property 1D Tag (supports % for partial match)

Customer

. Any matching records will appear in the

Close Find
Address | Lat/Long | Property ID | Asset | Customer
Feature Type
1 b
supports 36 for partial match
Close Find
Address | Lat/Long | Property 1D | Asset | Customer
Name Phone
Address
Cross Strest Apartment
Zip Code City [¥] Requester Address
| Y] Location of Problem
Close Clear Create Request Find

Matching Customers

Name  Address  Cross Strest  Business  Email

.
|

Home Phq

»

Requests in Area

Request # Status Status Text Status Date

1]

Category  Cate

o To create a request mark if this is the above
address is the Requestor Address, the Location of Problem, or both

o Click
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Attribute

1. Click Attribute to search a layer
based upon field values Address | Lat/Long | Property ID | Asset | Customer | Attribute
2. Select a layer lL“” 2
3. Select a field .
4. Enter a value to search on. | )
5. Click . jalin
6. The asset(s) that meet the search | |
criteria will be selected in the Use % and _ for partial match searches
map. Close Find

Load Subsets

% Using this tool you can load a subset in the map. This tool can either select the records in the
“[4 subset, or create a temporary subset layer.

To load a subset

llk
1. Clickm. The following popup will appear:

Subsets =
telect Type of Subset: Refresh
| Sanitary Structure Inventory x|

Select Subset:
Sanitary Structure Inventory 7/27/2012 5:06:36 PM
Sanitary Structure Inventory 7/27/2012 5:07:06 PM

|| Load &s a Subset Layer instead of a selection

OK Cancel

e, w

2. Choose an asset type from the Select Type of Subset field.

The tool will select the features in the subset by default. To create a subset layer instead mark
the Load as a Subset Layer.... box.

4. Click OK.

5. The assets will be selected in the map and appear in the Data Table or a layer will be added
to the Map Layers tool.

Lucity Bootcamp 2016 Page 83 of 91



Trace Tool
This tool can perform the following traces:

e Water Isolation Valve Trace: designed to find the closest operational water isolation valves to a
given location.

e Sewer and Storm: Upstream, Upstream Distance, Upstream Segment, Downstream, Downstream
Distance, Downstream Segment

All traces are based on the information as it is listed in Lucity. These trace tools do not require the use
of a geometric network or other spatial components in the web map, the trace is based upon the
to/from node information as it is listed in the Lucity asset inventory module for the pipe.

For best results, water mains should be split at all isolation valves. If mains are not split at isolation
valves, the trace will still work; however, the entire main will be selected, extending the selection
past the isolation valve.

How to run a Water Isolation Valve Trace

LU
1. On the Lucity toolbar, click the Water Trace tool =& .

2. With the trace tool active, click on a water pipe in the map.

3. The tool will automatically trace outwards from that pipe. It will continue to trace water pipes
until it comes to a valve.

4. If the valve is marked as an isolation valve inside of Lucity the trace will highlight the valve and
stop tracing pipes along that path.

5. All of the pipes, hydrants, system valves, and control valves that were selected during the
trace will appear in the Data Table.
/ §

- ~A4070
TATTT 3

i s Bt :

=

711)
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Create Work Point

; Using this tool you can create a point in the map and records it location. These points can be
used to add an X/Y point to a work order or request.

To create a Work Point
1. Select the Create Work Point tool and click on a location in the map.
2. Ared pin will appear and the Data Table will be opened with a tab for UserPointGraphics.

3. Using the Data Table users can create Requests and create Work Orders based on one or more
points.

4. They can also attach a point to a Work Order.

These points can be removed using the tools in the data table.

Work Order and Work Request Locations

#| The Show Work Order Locations and Work Request Locations tools allow you to locate and display
“| a filtered set of work order or work request locations. Each tool contains four tabs of options to
P control the output of the tool.

To view work locations

1. Go into the Work Order or Request module and create and save a filter for the records you
would like to view in the map.

2. In the Webmap click on one of these two tools in the toolbar and it will popup.

3. Select the filter you created in the Work Order or Request module

Filter | Dates | Spatial Filter | Options

User Name Filter Name Is Adve
GBA 2006 =
GBA A Services

GBA All Open WOs

GBEA COREY C OPEM WO B
GEA donnac test

GBA Emergency Response - Open Work COrders

GEA Eugene Open WOs

GBA Fire Departmeant - Hydrant Reflector

GBA Fleet - Open Work Orders 1
'y | »
|| My Filters Only Refresh

Hide Show

Lucity Bootcamp 2016 Page 85 of 91



4. Click the Dates tab

Filter | Dates | spatial Filter | Options

|__| Filter on Start Date of Work
Start End

7/1/2012 7/31/2012

Hide Show
5. If you want to narrow down the filter further to a specific date range check the box and choose

the dates here.

6. Click the Spatial Filter tab

Filter | Dates | Spatial Filter | Options

|| Use Spatial Filter

If both 5 drawn area and a gueried are are specified, this toel will only
display features that are in the intersect of the twe polygons

Select an area to limit Worle Order display

Limit display of data to the extent of existing features (such as
benefit districts, council districts)

Select Map Service

Select Layer

Hide Show

7. If you want to restrict the work locations that are displayed to a specific area mark the box.

o To draw a polygon of the area you want to see work order for click the

o Click the Select an area.... i button.

o Click on a location in the map to start the polygon. Each new click creates a new
corner for the polygon. Double clicking completes the polygon.

o The selected area will be highlighted in red as below:
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o Torestrict the area based on a polygon in another feature class
o Mark the Use Spatial Filter box.
o Select a Map Service.
o Select a Layer from the map service. This must be a polygon feature class.

o The bottom two boxes are to select a specific polygon. Use the drop down box to
select a specific feature.

8. Click the Options Tab

Filter | Dates | Spatial Filter | Options

E| Use Clustering for Results Display

Radius |5 |

Cluster Size |1EI |

[ | color code based on field Color Scheme:

[MainTaskTex‘t v] [. I - I vl

If a Work Order has Addresses/XYs and Assets:
(#) Use the Assets

() Use the Addresses and ¥/Y Coordinates

[+| D2 not retrieve comment information
Hide Show

9. This tab allows you to change the following default settings.

o Radius and Clustering Size - These options are designed to make the map less
cluttered. When users are viewing the locations after running the tool the app will
group work orders that are close together. Clicking on a cluster will expand the cluster
so that users can drill down and see some individual work order information without
zooming in. As users zoom in the locations will ungroup and show their individual
locations. This is turned on by default.

o The Radius is how close together locations must be to be grouped.
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o The Cluster Size puts a cap on how many records a cluster can hold and still expand.
If a cluster exceeds this number users will have to zoom in until the cluster breaks
down into smaller clusters before they can expand them

o Color code based on field - This colors the location dots based on a field. Check
the Color code.... box. Select a field in the drop down box to base the color coding off.
Choose a color scheme.

o If a Work Order has Addresses/XYs and Assets - Work orders can use both assets and
address/xy information to provide a location. Use this field to tell the program which
type of information to use for the location when a work order has both available.

o This only shows up for the Work Order Location tool.

o Do not retrieve comment information - It takes longer to include comment information
when processing the locations. Unmark this box to include comments that are attached
to work orders or requests.

10. Click the show button. The bottom of the tool will extend to show it progress.

11. After the process is complete new layers will be added to the map and a new page will open in
the data table. There will one layer for point assets, one for line assets, and one for polygon
assets.

To interact with the work order locations

1. Click on a work location in the map for a popup with information about the work order or

request.
2. Along the bottom are four tools to work with this record. Work Order #: Status: %)
EP 2007-00113 Complste
Open in Web - Opens the selected record in Lucity Web. _
Main Task: Froblem:
5 ) . . Hydrant Repai
=7 Open in Desktop - Opens the selected record in Lucity yarant Repsir
Desktop. Supervisor: Start Date:

COREY COLA 1/5/2007
Edit in Web - Opens a form for the selected record in Lucity

&)= /R)/

J Edit in Desktop - Opens the selected record in Edit mode in
Lucity Desktop.

3. Work orders and requests can also be selected in the Data table and there are similar tools
available there.

Print
s, Prints a copy of the current map extent
=
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Route Work Orders

With this tool you can take a set of work orders from a work order filter and locate them in the

map. It then uses a GIS routing service to find the shortest route between the work orders. This

helps work crews to more efficiently plan their work for the day. The Route Work Orders tool
will only be available in the map if it has been configured in Lucity Administration Tools.

To create a work order route

1. Go into the Work Order module and create a filter for the work orders you would like to route.

fRouh'ng )

Route | Opticns

User Name Filter Name Is Advanced

GEBA 2008 o

GBA A Services _|

GEBA All Opsn WOs

GBA COREY C OPEN WO

GEBA donnac test

GBA Emerpency Response - Open Work Orders >
|| My Filters Only Refresh

Data in the Filter:
Work Order # Category Text Main Task Text Problem Text F

2007-01700 Hydrants Hydrant Repair =
2007-016%9 Hydrants Hydrant Repair L
2007-01626 Hydrants Hydrant Repair

2007-01625 Hydrants Hydrant Repair

2007-01624 Hydrants Hydrant Repair 3
hl (E— 3

(#) Route All

() Route Selected

QK Cancel

2. In the Webmap click the routing tool and it will popup.

On the routing tab select the filter that you would like to use. The work orders in this filter
will be loaded into the bottom grid.

4. At this point you can either choose to Route All of the work orders in that filter, or Route
Selected.

5. If you choose route selected you need to select one or more work orders in the bottom grid
6. Click on the options tab. This allows you to change several of the tools default options.

o One Route or Multiple Routes - This option allows the user to create one route for all
the selected work orders, or to create multiple routes based on Supervisor, Lead
Worker, or Crew. This would allow them to quickly create several routes at once.

o Display Driving Directions - Check this box to include driving directions with the map.
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o Use the Assets or Use the Address and X/Y - Work orders can use both assets and
address/xy information to provide a location. Use this field to tell the program which
type of information to use for the location when a work order has both available.

o Vehicle Starting Location - By default the work order route will start at the location of
the first work order, or at an address specified by the system admin. Enter an address
in this field to start the route at an alternate location.

7. Click OK to start the work order route.
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Navigation/Information [ools

The navigation wheel is in the bottom left corner. It provides a way to quickly navigate around the
map. There are also a couple of tools that provide map information

bl

MNavigation Wheel

s

Scale

Map Coordinate o
Information

Navigation Wheel - click on different parts of the wheel for different functions.

Click the four arrows on the wheel to move the map North, East, South, and West.

Click and drag the other areas of the compass to rotate the map in any direction.

Click the arrow to the lower-left of the compass to reset the map to North.

Click the globe icon to the lower-right of the compass to zoom to the full extent.

Click the + and - buttons to the left side of the compass to zoom in or zoom out in the map

Along with these functions users can:

o Hold down the key, click and drag the mouse to zoom to a selected area in the
map.

o Use the navigation tools on the Map Management Toolbar

Scale - Shows the scale the map is currently at. This changes as users zoom in and out.

Map Coordinate Information - After clicking this button XY information will appear in the lower left
corner for wherever the mouse point is currently pointing. It will also display the map WKID. Click this
button again to turn off.
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