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Innovyze at
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Referrals, in 2013,
accounted for 32% of all
software orders.

...and Repeat Business
accounted for 81% of
Innovyze‘s Revenue.

technology needs of the water/wastewater industry.

Unmatched Customer Service
98% of Support issues

resolved within 24
hours, typical
resolution is at time of
initial contact (phone,
web, e-mail)
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All U.S. time-zones
supported by experienced
engineers/modelers.



InfoMaster Overview

Software for asset management,
and capital planning

Water and wastewater systems

GIS-centric (Esri ArcGIS based)
data collection platform

Maintenance management
(CMMS)

Independent of hydraulic model

Framework for risk-based
decision making LLRnoTYvYZEe"



How does InfoMaster help?

Asset management framework/model
= Risk analysis

= Reliability analysis

= Defensible decision logic

= Prioritize tasks for O&M and CIP budgets

Maintenance management

= CCTV: Review, validate, map, analyze
= Tasks, incidents, complaints, etc.

=  Work order management

= Mobile links field crews to office

Maps, graphs, and reports
= HTML and PDF reports



Risk Analysis Drives Capital and
Operational Actions

Integrate programs for
enhanced decisions:

= GIS

= Asset Data

= Field Work

= Hydraulic Model

Determine timelines

Estimate budgets

Use to attain
additional funding

Risk Class Capital Action
High Standard Priority in CIP / Biannual Operational Frequency
Medium Low Priority in CIP /1 in 5 Years Operational Frequency

Negligible | Wait for a problem to arise




Likelihood of
Failure

Risk Analysis

Multiple
Calculation
Options

Consequence of
Failure
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Defect-by-Defect Analysis
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Pipe by Pipe Analysis
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Interactive Review

= InfoMaster users can modify proposed rehab / O&M
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Out-of-the-Box Data & Reporting Hub
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Exchange Data with Lucity

= Pull in Likelihood of Failure info
= Breaks, leaks, service calls, customer complaints, etc.

= Push back Prioritized Tasks
= |Inspections, cleaning, lining, pigging, etc.

&5 CMMS Data Exchange 2

CMMS Vendors
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Introducing InfoMaster

= | |ve demonstrations

= Wastewater collection system

= Potable water distribution system




