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• How Can They Be Used as Part of Quality 
Control? 
 

• What are Advance Filters? 
 

• What are the Best Practices for ‘Fixing’ 
Quality Problems? 
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Quality Control Items 
• Filter for Common WO Errors 

 
• Unusual WO Errors 

 
• Drill By Important Factors 

• Supervisor 
• Type of WO 
• Category 
• Problem 
• Main Task 
• Priority 

http://www.lucity.com/index.jsp


Lucity Dashboards for 
Quality Control (QC) 

WKORDER  WHERE (WKORDER.WO_CAT_CD LIKE '2%' and WO_ID in (Select WR_WO_ID 
FROM WKRESRCE where (WR_UNITS_OT > 0 OR WR_UNITS_R > 0) AND WR_UNITS >= 
0)) 
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Fixing Errors ‘Best Practices’ 
• Two Sets of Eyes 

 
• Organizational/Department Procedures 

 
• Training 

 
• Knowledgeable Lucity Users & IT Staff  

 
• Finding Errors ASAP 

http://www.lucity.com/index.jsp


Lucity Dashboards for 
Quality Control (QC) 

• What are Lucity Dashboards? 
 

• How Can They Be Used? 
 

• How Can They Be Used as Part of Quality 
Control? 
 

• What are Advance Filters? 
 

• What are the Best Practices for ‘Fixing’ 
Quality Problems? 

http://www.lucity.com/index.jsp


QUESTIONS? 

Lucity Dashboards for 
Quality Control (QC) 

http://www.lucity.com/index.jsp


Kevin M Coons, Sr. 
Systems Analyst III 

City of Wichita 
Wichita, Kansas 

 
KCoons@wichita.gov 

(316)303-8185 

Lucity Dashboards for 
Quality Control (QC) 

http://www.lucity.com/index.jsp

