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Background

SD1
— Service area

« Boone, Kenton, & Campbell Counties ’; s
— These counties boarder the Ohio river ;
— Sewer L
« 1,600 +/- miles of sanitary sewer lines e
* 46,000 +/- Sanitary Structures
« 121 pump Stations
« 15 flood Stations
« 3 Regional Treatment Plants _
- 8 Small Package Plants Y ,-;'"':"":xE"yrm-c-k?} ety 0“ -
— Storm %?,'éi%;’:?""”ér t1|‘
« 437.5 +/- Miles of Storm Pipe ot g (42} Countl Pendieton. . Bracken

e 31,758 +/- Storm Structures
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Background Continued

1999 purchased GBA in — (January)

1999 Completed implementation — (November)
2011 Purchased Lucity Web in — (November)
2012 Implemented Lucity Web — (January)

2014 Configuring mobile Android — (January)

Modules
Work
Sewer
Storm
Equipment
Fleet
Facility
Mobile
Warehouse
General
GIS




Dashboard Progress

,Z GIS Cennection Strings

Asheraft, Clayton (cashcraft)
Mkerson, Zach (zatkerson)

Diefault
DryCresk

==
Mame Map Service Un Database Server Instance
m Hitp.//ais02/ArcGI S /rest /services/Dashboard/DashboardEditCannection/MapServer/ | GBAGIS GIS02 5151
GIS Map Services EI@
Disable
Name e Order Opacity Tied? PEeigllcea MetzData LastModfiedBy|
Caching Qe
ueries
» ESRIStreetMap http://server.arc o True False False jbiedenbender
Dashboard/Assets | http.//qis02/Amc... |4 False False False biedenbender
Dashboard/Carre... |hitp.//gis02/frc... |2 True False False jbiedenbender
Dashboard/Come... |http.//gis02/Arc... |3 False False False biedenbender
Dashboard/Inspe... hitp://gis02/Ac... |3 False False False jbiedenbender
Dashboard/Inspe... | http.//qis02/Arc 2 True False False jbiedenbender
Dashboard/Defa... |http.//gis02/Amc... |2 False False False biedenbender
Dashboard/Defa... |http.//gis02/Arc 3 False False False jbiedenbender
Dashboard/Sew... |http.//gis02/Arc... |3 False False False biedenbender
Dagim® o . True False False jbiedenbender
D . Dashboard/Preferences @I Fal
/. Dashboard/Preferences @
Das @ Users Templates Fal
Users @ Templates
Adams, Mike (madams
Aman, Andy (aaman} ollection Syst
. Anders, Clint (canders) Edit ComectiveMaintenance
Apgar, Casey (capgar) = = ComectiveMaintenance_CrewMembe "

Barta, Justin (jbanta)

Baute, Marty (MPB)

Baster, Joe (JEB)

Bertley, Fobert (bertley)
Berens. Brian (bberens)

Biddle, Donna {dbiddle}
Biedenbender, Jemy {biedenbenc
Bingham, Tory {tbingham)
Blackbum, Omer (ORB)

Boyle, Kyle (kboyle)

Bracke, Tim {{bracke)
Braunwart, Greg (GWE)

Breeze, Scott (sbreeze)

Brewer, Lamy (brewer)

Brewster, Ed (ebrewster)

Brown, Samantha {sbrown)
Bruns, George (GRE)

Buerdey. Joe (jbuerkley)

Buhite, Mike (MIE)

Bums, Rick {roums) &

[ Apply Batch Template | [ Help

J

Close

Facility

Field Technical Services
GeneralManager

Gl

licit
Inspectors
IT

SewerReview
WestemRegional

Delete

[ Aply Batch Template | [ Help

J

Close

August 2012

229 people setup with
dashboard

19 different templates
7 different map groups
17 ArcServer Services
76 “Shared Tabs”

85 customized Forms
119 customized Views




Where to start?

« 250 +/- Lucity Users within SD1

 Different types of users
— Categorize and locate them.

* Identify departments
— Make a list

« Set priorities and develop an
action plan
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10 steps to moving to Lucity Web

Step 1

— Choose a department and
meet with the manager

Step 2

— Create Views/Grids/Forms

Step 3

— Set Securities

Step 4

— ArcGIS Server

» Create Map Services

* Add ArcServer services to (GIS
map services) in lucity admin tools

Step 5
— Configure map setup
Step 6

— Setup Templates and apply
shared tabs

Step 7

— Assign groups to forms

Step 8

— Configure menu's

Step 9

— Get organized

Step 10

— Training Training Training
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Step 1 - Meet with the manager

* Choose fields (Packets)

* Choose employees

« Discuss map layers

 Discuss needs

* Decide on a layout

* Create and identify filters
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| = System General Sewer Storm Transportation Water Electric Ggs Trees/Barks Equipment Facility Solid Waste Work

lwAwWw View Mindow _Help LIRS |

Dashboard Layout wlal@l s -9 B -0l B x|9 I[‘| «|¢]>[r| > 4|E%IC'IEIQJ_J

T
> 2

T g e dibose) s v |5
WMM(C&W@W llieit) Info Receiet | Problem | Inspection nfo | | ion| € : |wu |5M|L\;m]Cmmm|
detection (Status: Detection) ! P = . .

Investigation (Status: Investigation)”
8 Enforcement (Status: Enforcement)/

“wsy Jmewz'm-m — Refesence mln =

Completed (Status: Complete)/
Remediated (Remediation Method: In list = Best Management Practices, ” prone | [ 07550 -

Clean up, Disconnected, DOW, THD, No Discharge, Other, Repaired)
Notifications (Remediation Method: In list = DOW, IHD)~

No discharge (Remediation Method: Equal = No discharge).”

o1 — ( &TarM ﬁhx‘hws)

Tosal guumbex o PCL cutfalls (NKPDES Peryric? = 1Y

(]
]ﬂl

(]

Annual total number Inspected ~ w4 guincei ar Adiarest gog”
PCI Under investigation ¥' = - : i
PCI Revisit v o 3 a1l Zip Code = -
PCI Completed v/
Waork Orders
Waork orders cre;ted (Requested By: In List = 633, 766, 862; Status Date: Greater |Record cf 598 View Mode Ready.. |
Than = 3/1/11) —
New Work Order (Requested By: In List = 633, 766, 862; Status Date: Greater - cement Yyps | [ [ 1 [Conective Acton Notice sentDate | [ [o81372007 =]
Than =3/1/11/, Status Text: Equal = New Work Order)~ I__— =
5 Ongoing (Requested By: In List = 633, 766, 862; Status Date: Greater Than = _Cemedviy |[f rrioReiaEss o __bwdee |[] [ourzirz00 <]
3/1/11/; Status Text: Equal = On-Going)« / Fine Amourt I[” 0.00 Completed I ~
Closed in field (Requested By: In List = 633, 766, 862; Status Date: Greater - -
Than = 3/1/11/; Status Text: Equal = Closed In Field) rpact [sGeied and sepimved an ofendontequet - w
Completed (Requested By: In List = 633, 766, 862; Status Date: Greater Than =
3/1/11/; Status Text: Equal = Complete)
Sample Inspections = C‘H-\'-teo"" Gose Pl;”:'\’ v C L =illicit, v !
Annyal number of Sample Records (Sample Date: Between = 12/31/10 and / — LES1L0L,
2128111  suded " pqual = | s l -
& & voad » atatus: =
Annual number of locations visited ' 4«4« sulsF orudins iy al =+ “ / _Dete Receded | (0172272008 ~ | [1025AM
Pipe Diameter Inspections g weith Jordew For afin, 011, Status: equal = Record 1 of 2 View Mode Ready...

ithout pipe diameter ~ Daw 15 74
ected By: DG, CA; CA, DG; CA; DG

Nicit” g e
v 011, Status: equal = )

_______ rest Soncd s ) Eillicity/
(st émaw%m"w‘) . 1, Status: cqual =~

TOMEDTS WATET [TECEIVEN: TETWEEIl = [T 172UT T = 73 [TZ0TT, CAlCEoTy Text: equal = "/ -~
illicit, contaminant: text = potable water) = /172011 - )_{
Septic (received: between = 1/1/2011 - 12/31/2011, category text: equal = illicit, v ol
contaminant: text = septic) 000
Sewage (received: between = 1/1/2011 — 12/31/2011, category text: equal = illieit, /" eporecr | fp0d 12 7 ()f

contaminant: text = sewage) een = 1/1/2011 -
Non point (received: between = 1/1/2011 - 12/31/2011, source: equal = non./ f = customer
point) ification, city

Structures (STerm FTre™=7J
_Total number of outfalls (outfall type: in list = open, closcd)\f

“Total number of major outfalls (NPDES permit?: equal = 1)./
Annual number of locations Inspected — ... o, Regehas Gubs o

Y N,




r( Lucity Administration 7.30 - Chent: CLINTOO01 - User: JBIEDENBENDER_

Systemn Dashboard  Navigation | Forms | Reperts  GIS  Security  Windows  Help

|

: | View,Form Manager... |
Grid Manager...
Upgrade Existing Forms te Fixed Position
Import From XML

Step 2 — Create Views, Grids & Forms

« (Create a view...

,t’ View/Form Manager EI@

STEP 1: Select Program [Work Order Manager v] [ Show forms in preview mode

STEP 2: Select Module [Woﬁ( Orders v] Custom Views

STEP 3: Select Module Component [Work e v] Templates Forms

34 Views/Forms -

MName Type Enabled Custom/Template  Assigned To Gr...  Assi { Enter Information ﬁ
WorkOrders_Form_CollectionSystems Form True Custom In Group -
WorkOrders_Form_Comective Mainten. .. Form True Custom In Group
WorkOrders_Form_Default Form True Custom In Group NG
WorkOrders_Form_DryCreek Form True Custom In Group Name WorkOrders_View_D r'_.'Creek|
WorkOrders_Form_licit Form True Custom In Group NOT
WonkcOrders_Form_Inspectors Form True Custom In Group ~ B
WorkOrders_View_Collection Systems View True Custom In Group NOT '@ ViE'H' d Fn"“
WorkOrders_View_Comective Mainten. .. View True Custom In Group NOT
‘WorkOrders_View_Default View True Custom In Group NOT
WorkOrders_View_DryCreek View True Custom In Group NOT
WorkOrders_View_licit View True Custom In Group NOT
‘WorkOrders_View_Inspectors View True Custom In Group ot Help
n A view displays data in grid format, and can
[ New || View || Copy. || Desbre Aename... m have a parent grid as well a child grids. Each
of those grids may have a form associated to
it.




Step 2 — continued

« Create grids...

. View Builder

R ——

View Name

Altemate View Name

Step 1: Select a Grid Type

=-[¥]Work Orders
I_i—_l--‘."'.n'curk Order Tasks
[¥|Wark Order Resources - Employees
[¥|Work Order Resources - Materials
[¥]Wark Order Resources - Equipment
o[Wf]Work Order Resources - Contractors
5----|:|‘.".|'|:|rk Order Resources - Fluids
[ Work Order Assets
[ Work Order Checklist
[ Work Order Comments
[ Work Orders
'y [ Work Requests
[ Work Order Locations
[ Wark Order Tracking
[T Wark OrderrEvents

Step 2: Select a G

WorkOrder_Grid_

NewGrd | ||

Step 3: Select a Fq

WorkOrders_Form|
§

Help
Mause over a conty

A, Grid Builder [E= RSN

Grid Name orcOrder Grid_DryCreel
Grid Type | Work Orders Caption Work Orders Page Size 20 -
Description

Column Editor

Available Columns Selected Columns Properties

- Work Order # B 4 Display

Actual Equip Cost I Comment From Request F Header Work Order #

Actual Labor Cost |=| Asset E 4+ Field

Actual Labor Hours ™ Address

Actual Material Cost
Area

Area Text

Arrival

Assigned By Text
Assigned Crew
Assigned Crew Text
Assigned Time
Backflow Valve Reg.
Bill Cell £

Button Rules Form

]

[T] This is the defa

[7] Open In Desktop Button

Create New WorkOrder Button

[/] Create New Reguest Button

Report Button
Teols Button

"] Delete Button

Uncheck buttons that you want excluded from the grid.

[/] Subset Button

[ ok

[ Cancel ]

[¥] Open In Another View
[¥] Show In Map Button

Filter Button

> ]
T

ftrol to see its description.

Street Name
Status Text
Status Date
Category Text
Problem Text
Main Task Text
Cause Text
Supervisor Text
Lead Worker Text
Reason Text
Requested By
Request Date
Start Date

End Date

Proj Mo - Acct
Department Text

Sub Dept

m

Ly ]

RelatedFielc WO_NUMBER

Header

Text to display at the top of the
column in the grd.

[ Manage Buttons

]

] [ Save ] [ Cancel

]

—
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fﬁ Lucity Administration 7.30 - Chent: CLINTOO01 - User: J'BIEDENBENDER_

Systemn Dashboard  Navigation | Forms | Reperts  GIS  Security  Windows  Help

I | View,/Form Manager... |
Grid Manager... Add Fields
Upgrade Existing Forms te Fixed Position Accourt # -

r
Import From XML Actual Labor Cost |
| Actual Labor Hours =
Actual Material Cost A
- Address
Area
Aival
— Assigned Time
Backflow Valve Reg.
Bill Cell #
Bill Cust City
Bill Cust ID
Bill Cust Last Name
. Create Form -
reate rorms... BiCust Name
Bill Cust Phone
— Bill Cust State
LV p——— = | '
Bill E-mail
View Name Bill Fax #
== "l Billing Amourt N
Billing Processed
Altemate View Name Form Editor - WorkOrders_Form_DryCreek Billing Required S
Step 1: Select a Grid Type N N *Actual Material Cost (WO_MAT_ACT)isa
Step 2: Select a Grd Form  Edit  View NumericField component. Lucity name: Actual
[=-[¥| Work Orders ial Cost
Nork Order Tasks WorkOrder_Gnd_Drydl (T PR B a Material
[¥]Work Order Resources - Employses -
Work Order Resources - Materials [ Ed :;ab3| or Instructions it Form Preview o
[¥]Work Order Resources - Equipment & ';T:m;le Add ] [ Cancel ]
[¥]Wark Order Resources - Contractors Step 3: Select a Form é“;ﬂ( Order #
[T Work Order Resources - Fluids WorkOrders F: S Help
Nork Order Assets e :.:rrn_Dn Status A .Generallnfnrmatinn
Nork Crder Checldist g—New Eoom Ed Problem =
Nork Order Comments | Status Date ..w 2
Nork Orders Help Main Task | ork Order # |(ategnr;r“| 'ﬁ
A Mork Requests Mouse over a control td - Label or Instructions
* (] Work Order Locations (- Frame — .Status .Prublem =
""D:Nnrk Order Tracking - Label or Instructions i 2 |New Work Order %I |
.. Erama
T Work Order Everts = Status Date ®y1ain Task
— 5 4 9/4/2012 =)
{Z Enter Information @ Al | 14 '_' |
[ Componer Category
FigldName WO_CAT_CD .WO Tab
Name  WorkOrder_Form_DryCreek| FieldsTab 25 &
Propertyl CategonCode | = .Cause .Comment From Request (What t—
View @ Form TablzManr WKORDER | %I
4 Data *]
Assigned Crew
Only forme can be created for this module. DefaultVa = =
Hidden False b @ | _l I
LimitList ~ True Supervisor @ @
ReadOnly False | = ®r Date 'Start Date
Required False .Le.ad Worker | m_’, 9f4j2012
Il 4 Design - | %I
Component Type .ij No - Acct @, sted By @,
The type of component in this
field. % l_
e . -




ft_f Lucity Administration 7.30 - Client: CUNTO01 - User: JEIEDENEENDER_-—.

| Systern  Dashboard  Mavigation Forms  Reports  GIS | Security | Windows  Help " S G OO

‘ | GFI'EFI SECUrit!f F'rogram... | \ Security | Report  Window  Help
Assign Groups To Forms... \ #=  Permissions Setup  Ctrl+P

| 2 Users/Groups Setup  Ctrl+U |
[3] UserImport Ctrl+I

Change Client

Step 3 — Set Securities

- Create groups, Assign permissions, Associate users, Set user default group

> -—
1 Security 7.30 - Client: CLINTOO1 - User: SDDOMAIN'JBIEDENBENDER - . L
Security  Report  Window  Help
52, User And Group Assignments
View  Copy
ser: Groups:__ Dazh_CallCenter
User ID First Mame Last Name Dt Bules - B:::_égﬁz;iongwems D h_l: " 1 S
n ; Dash_ComectiveMaintenance 3% —_ 0 EI:tIDn -I"Iﬂl:EITIS
aaman Andy Aman Dash Inspectors Dash Default D h I: t t
acarson A Carson Dash Comective... Dot F | (= b | QREnACIon
i asl acnty . .
acofton ody Cotton Dash Colectn. Dath FiedTechricaServices D1azh_LCorrectiveMaintenance
adoyle rew oyle Dash GIS Dash_GeneralManager -
aporter Andy Forter Disassociate Dash_GIS D EIE'"I ES.‘é‘.SSEtH EHE!WEII
S S S - - |- Dao -
aspears Amanda Spears B::E_:_nrspectors D EIE"'I_D E!fEIL-I":
r—;gtamnﬁr Ale - Stamner MNats Frine : i Dash:SewerReview D aﬂh D [}I':[E:E:k,
[ Mew User ] [ Edit User(s) ] [ Copy User Delete Userfs) [ New Group ] [ Copy Group ] D EIE"I_E HII'I'I'I'IIH F
Roset Passwords) Drazh_Facility
Associated Groups: Effective Pemmissions: Associated Users: Assigned Pemission D aﬂh F|EI|jT EI:I""""I:EIS E['l.l']I:EE
Dash_DryCreek [ Admin areis - = Admin
Deta View _ bberers oo Nazh Generaltd anager
= = Equip canders o O Syste
=~ General SLU“;;“_Z : General D El$|"| E | S
oetting = H
G- GIS = e o= Nigzh_llicit
= = Inv ebrewster N T view moaue a0
glenhoff
[ Sewer HWJ [Sk= GIS
Iclare . )
[E38 Stom jbarta (== Admin Map Setup
= = Work JBE 0= GIS Web Map
e &= Lucity GIS
jverdin N g ty
[ Display User Pemissions Cinly
- Denotes a permission is controlled by a User
pemission




Step 4 — ArcGIS

Create map Services...

— Dynamic services
— Cached services

— Feature Service

— Photography service

— Data service

* Alias’s
—  See next slide

[ ArcGIS Server Manager

Server

s

€ = C [ gish2/Ar

Manage Services
Bublish GIS Resource
Add New Service
KML Metwark Links
OGC Services
Settings

Mame: gis0z2

Status:  Online

Started: 3/4/2012 11:02 AM
Messages: Visw

cG

nager/Default.aspx

Manage Services

« publich 2 GIS Resource | & Add New Service

Sarvices in:lDashboard ¥ Manage Falders

(¥) Start | (®) Stop | Pause | ) Restart | € Delete

[ Mame Tyse Status
- D é AerialPhotography g‘:r':.rice Started
2 | B pssers ?:r’:.fice Started
L D E’ CorrectiveMaintenance_DynamicLayers g:r?.rice Started
L D f’ CorrectiveMaintenance_StaticLayers g‘:r':.rice Started
= [0 2 DashboardEditConnection g‘:r':.rice Started
2 D é Default_DynamiclLayers ;::rice Started
2 D E’ Default_StaticLayers g:r?.rice Started
& D E’ Inspecters_Dynamiclayers E‘:r':.rice Started
L D é Inspectors_StaticLayers g‘:r':.rice Started
LS D E’ SewerReview_DynamiclLayers g‘:r‘:.rice Started

Instances

Help | Lagout

<21 - 10af 11%>

{In Use/Running) Permissions Edit
o/t = 4
o/t = 2
o/t = g
o/t = Ved
0/1 g P,
o/1 g P,
o1 g P,
o0/1 N 2
0/1 g P,
0f1 g 2

=<1- 10of 11>




System

iﬁ

Dashboard

Mavigation Forms  Reports | GIS

Security  Windows

Hi

| Cennection Strings...

Map Services...

Map Setup...

Aliases...

e ol
WY

ad

Verify Aliases are synced
Adding Aliases

* Import Tool
* Manual option

|5~ B - | i O] Disable Lucity Editor AliasImport | /| @)

Lucity Alias Import

1010020

Impoert Lucity feature class alias
10510019./

names using what they are
currently set in the .mxd

1010018 sem - _ et
@ Press F1 for more help.
= = Layers
Addresses
Dheerflow View with Transactions
Sewer Control Valves
Sewer Modes
Sewer System Valves
Sewer Structures

Step 4 — Continued

File Edit View Go Geoprocessing Customize Windows Help
@ B8 x B QPP A
Folder Connections -
Lucity GIS Tools ~
Geodatabase Configuration
Contents | Previow I 'pti_ .hnu Tn Bdan fnnF|n||r=.hnn -
Lucity Geodatal Configuration
hlame Configures the intergration
£ C:\Users\jbi Sl between Lucity and your
£ C:\Users\jbi| | | EJCAUsers\jbiedenbender geodatabase(s)
EJ Ry 3 £ C\Users'jbiedenbender
= —— @ Press F1 for more help.
AN =AY Folder
- Geodatabase Configuration for Lucity ‘ i Folder
| Folder
Folder
=-DEFAULT Feature Class Info | Alies Names Folder
- CMADDRG <-> CMADDR Folder
H-CMGENINVG <= CMGENINYV Associated Aliases: Fold
EFBLDGG <-> EFBLDG o
+- EFDOORG <> EFDOOR Sewer Structures Folder
.. EFEQUIPG <-> EFEQUIP SWNETMHG Folder
1- EFFLOORG <—» EFFLOOR
#- EFFURNG <—> EFFURN Avzilable Aliases:
+- EFROOMSG <—> EFROOMS
t- EFSASSETG <~ EFSASSET :I b
- EFSITEG <> EFSITE "
- smBMP Asset <—> SMEMP =

--smBMP5ite <-> SMBMPS
- SMSTATNG <> SMSTATN
- SMVCONDTG <-> SMVCOND)

Lot

Feature Class Irfo | Aias Names | Associated Workspaces

- SMVDBASNG <> SMVDBAS
- SMVSTRUCG <> SMVSTRU
SWCVLVG <—= SWCVLV

&)

#--[F]

Associated Aliases:

Sanitary Structures

Sewer Structures

SWNETMHG Add

Edit

Awvailable Aliases: Delete

e

Disassociate




city Administration 7.30 - Client: CLINTO01 - User: JBIEDENBEMDER

Systern  Dashboard  Mavigation Forms  Reports Security Windows

Connection Strings..,

| Map Services...

Map Setup...

*GIS Map Services setup
Name
Url
*Order
*Opacity
*Tiled?

Step 4 — Continued

*Disable Local Caching
*Disable MetaData Queries

sLastModifiedBy
L astModifiedDate
L astModifiedTime

Dashboard/DaghboardEditConnection http://gis02/ArcG1S /rest /services/Dashboard /Dashboard EditConnection/Map Server/

Manage Services
Publish GIS Resource
Add New Service

KML Metwark Links

v

Dashboard/Default_CynamiclLayers

. Disable Local Dischle ¥ :

Name U Order Opacity Tiled? Caching gl:elte:il?a LastModifiedBy LastModfiedDate  LastModified Time
)—M http://server arcgisonline com/ArcGIS /rest /services/ESRI_StreetMap_Word_2D/MapServer/ 0 True False False jbiedenbender 8/4/2011 745 AM

Dashboard/Assets hittp://gis02/ArcGIS /rest /zervicesDashboard /Assets/Map Server/ 4 False False False jbiedenbender 6/28/2012 1:33PM

Dashboard/ComrectiveMaintenance _StaticLayers http://gis02/ArcG1S/rest /services/Dashboard AComectiveMaintenance _StaticLayers/Map Server/ |2 True False False jbiedenbender 11714201 604 PM

Dashboand/ComrectiveMaintenance_DynamicLayers | hitp.//gis02/AncG15 /rest /services/Dashboard /ComectiveMaintenance _DynamicLayers/MapServers | 3 False False False jbiedenbender 11/9/2011 12:53PM

Dashboard/Inspectors_DynamicLayers http://gis02/ArcG1S /rest /'services/Dashboard /Inspectors_DynamicLayers/MapServer/ 3 T e L S

Dashboard/Inspectors_StaticLayers hittp://gis02/ArcGlS /rest /services /Dashboard/Inspectors_StaticLayers/MapServer/ 2

Dashboard/Default_StaticLayers http://gis02/ArcG1S /rest /services/Dashboard /Defautt_ Static Layers/Map Server/ 2

Dashbnard/De{aur_Dynami:Layers http://gis02/ArcG1S /rest /services/Dashboard /Default_DynamicLayers/Map Server/ 3

Da&ﬁbaard/‘SaweIHeview,DynamicLayers http://gis02/ArcG1S /rest /services/Dashboard/ SewerReview_DynamicLayers/MapServer/ 3

Dashbnard/Sew*(Heview_Stathayers http://gis02/ArcG1S /rest /services/Dashboard /SewerReview_Static Layers/Map Server/ 2 True .! Publish 2 GIS Resource | f Add New Service

Dashbuard/)\eﬁ#lPhulogmphy hittp://gis02/ArcGlS /rest /services, Dashboard /Aerial Photography. Map Server/ 1 False

Services in:|Dashboard

| GIS02 (root)
® start | AddressLocators
| AarialPhotography
| Dashboard
| | FeatureServices
| Geoprocessing
_ DandMManuals
| Random
| ' sD1Services

=]

B
oOoo

@ | SearchServices
B
®
a




System  Dashboard

Available Maps

Dash_Comective. ..
Dash_GI5
Diash_llicit

Mavigation

Add Map Setup...

Edit Map Setup...

Forms

Security  Windows

Hi

Map Services...

Cennection Strings...

| Map Setup...

Awailable Groups

Control Room -
Cost View

Dash_Admin |:|

Dash_CollectionSystems
Dash_Comective Maintenar

Step 5 — Configure Map Setup

5l
e D e

Dash_Inspectors
Dash_SewerRevi...

_ Dash_Default

Assign Map to
Groups... Dash_Facility
Dash_FisldTech...
Un-Assign Map... —
Nanbk Camae k-
4 L1 3
[ Heb || Save. || Canesl |

* Map Setup...
— Add Map Setup
— Configure Map
— Assign Map to groups

Mame Dash_SewerReview Test lUze as Default Map

Geocoding
http://ais02/arcgisrest/services /AddressLocators/DBO_Parcel_Address_Locator/Geocode
Default Geocoding Ud: | Seryer
Geocoding Ud (f
different than default):
Redlining

Point feature layer Ud: https://gis.sd1.ona/arcgisrestservices/ Feature Services/GIS Update _FeatureLayers/Feat

Polyline feature layer Ud:  https://gis.sd1.org/arcgis/rest/services/ Feature Services,/ G115 Update _FeatureLayers,/Feat.

Polygon feature layer Ud:  https://gis 5d 1 .org/arcgis/rest/services/ Feature Services/ Q15 Update _FeatureLayers/Feat.

Available Web Services Services to Display in Map
ESRIStreet Map

2 - Order  Disable Identify
Dashboard/Assets

Dashboard Comective Mair
Dashboard Comective Mair
Dashboard/Inspectors_Dy
Diashboard/ Inspectors_5Stz
Dashboard/Default_Static!
Dashboard/Default_Dynan
Dashboard/SewerReview_ ™

SewerReview 5t
Azzets




b (3] SewerReview_Dynamic ——{ |
4 [%]|v] SewerReview_Static ;TU

b |@\z| State Roads

> | us Hghways

; IEM Railroad

b @_J /| CenterlineOutBeyond9019

> @M CenterlinelnBeyoneg018

> B c

> | county

s [ e
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Dashboard

Dashboard

Tab (Page
( g ) s Greg Lenhoff iﬂ:‘? &vﬁ 6

> Open VWork Orders (124) > Open V/ork Orders (13)

=Frame

Chip Lorentz ,ﬂ!.e &,ﬁ Q Delbert Tennant [m ¢

Open \Work Orders (0) > Open V/ork Orders (3

Plugin- <l

(Filter) oL i N e AT e e
y i TS = T & r s = T & I
i 3 s [ r r I
JL L F
L Ju Open VWork Orders (0) L 4 Open VWork Orders (0) |
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‘( Lucity Administration 7.30 - Client: CLINTOOT -

‘ Systern | Dashboard | MNawvigation  Forms

k Dashboard/Preferences... I
tep 6 — Setup templates and apply s

tabs

) Setup Template / Dashboard/Preferences @ )
- Add Template 7) Users @ Templates |8

CallCenter

* Add new template

—_— CallectionSystens Add
Ad d Tab Conztruction
d d Comectivel aintenance Edit
— CSazzetRenewal
A F ram e Default

Delete

— Add p|ug_in Facilly

Field Technical Services Freview

Flont Dashboard Wiews
Generaltd anager
GIS
llicit
Inzpectars
Operators
SewerFeview
Stormi ater
Testing
WestemRegional Apply Bateh ., Add Template ﬁ
Template
Template Name
tanage Shared DryCreek

Tabs

ok || Cancel

[ Help ] l Cloge




Step 6 — Continued

ICFrererences rar Unyl.reg

Dashboard Tabs

Add

* Add Tabs (Pages)

wWiork Status [shared) —
HWAL % Electrical [zhared]
Mairtenance [thared)

Lab & Industrial Monitaring [shared)
Sanitany Dverflows [zhared)

PS Inzpection: & Readings(1] [zhared)
Partz - Dy Creek, [zhared)

D Creek, - Operatars [ghared] Share Tab
Dizpatchi®)] (zhared)

Edit

l

Delete

Copy Tab
Presvigw All DO €
Mame |
Enable Refresh Rate: |30 | [eeconds]
Framesz
Links
Feport Manager 2dd Frame _ Mabile Add
t"aPtG?"E.W_ Guid N ame For web Faor Mabile Offline
Uiy 1 raming audes . -
0 & M Manuals E dit Suppart Edit

Delet
— Delete

H Bk B

Apply Template Save

[ Cancel ].:5

T

I Ok I[ Cancel ]




Step 6 — Continued

Ju H
~ 2= lucity:
/. Edit Dashboard Tab (=]
Enable Refresh Rate: 200 [zeconds] A Supenvisor (0)
Frames
Mobile - Add
E'::n“: For ‘web For Mokile Offfine § N R
e == > Supervisor > supervisor
EBrian Berens True True Falze 1 o Zit Frame ==
Jazon Case Tiue Tiue Falze
Frame Name [ Span Frame
Dave Kostting | True True Falze i I
Jeff Werdin True True Falze A Show ‘Launch In D eskiop'
Hazten Wiight | True Tiue Falze Show Launch Inweb'
kAl = i Tre Tre Falze k™4 [I] Forwieb
For Mobile
[ ok J [ B ] [ Mobile Qffline Support
Plugins
' Add
Edit
Delete
Fename
Copy

« Add Frame

Copy
Esisting

0K

J [ Cancel ]




E,Z=_ Add Frame

Frarme Mams

=

[ Spari Frame

I
Show 'Launch In Desktop!
Show 'Launch In'web'

Forwish
For Mobile
[T Mabile Offline Suppart
Plugins
Add
Edit
Delete
Fiename
Copy

Copy
E sisting

&, Add Plugin

Select Plugin Type:

[Data il

3

Asset Hierarchy Tree

Map
RSS Feed

stal Report
Data Drill

Step 6 — Continued

., Edit Data Drill -

=

Label Open Work Orders
Fitter

WHKORDER WHERE (WKORDER.WO_STAT_TY = "New Work Order’
AND WKORDER.WO_SUPR_CD = '756' AND WKORDER WO _EMP_CD

Acaguire

i Drill Downs

[ WHKORDER - WO _CAT _TY
WHORDER - WO_ACTN_TY

Delete

wel ]

Use Web View

—

[ WorkOrders_View_DryCreek -

=
=)
-

[ Cancel

* Add plugins

)Zr Acquire Filter: -

L—

==

Program: | Wark Order Manager | Component: [Wcrk Orders ']

[ Use or Madify an Existing Fiter:
Filter Author
Existing Filter:

Database Syntax

Filter Name

SELECT * FROM

WKORDER WHERE WKORDER.WO_STAT_TY = "New Work Order’ AND
WKORDER.WO_SUPR_CD = "756' AND WKORDER.WO_EMP_CD ="330'

Select reserved word: [Select A Reserved Word

Select table name: | WKORDER

Select column name: [Select A Column Name

Help
Rall over an item to see dynamic help.




Advanced Filters

Work orders between 10-20 days old

— WKORDER WHERE (WKORDER.WO_STAT CD <800 AND
WKORDER.WO_SUPR_CD ='418' AND (( WKORDER.WO_INIDATE
>dateadd(day,-20,getdate()) AND ( WKORDER.WO _INIDATE <dateadd(day,-

10,getdate())))))

e Structures as an asset on a specific type of work order

~ SWNETMH WHERE SWNETMH.MA_USER12 > 59.9 AND
(SWNETMH.MA_MHID) IN (SELECT AS_INV_ID FROM WKWOASSET
WHERE (WKWOASSET.AS_WO_ID IN (SELECT WO_ID FROM WKORDER
WHERE (WKORDER.WO_ACTN_CD IN ('1103', 1107, '1111', '1112', '1113,,
1114, '1115', '1116', '1117", '11197, '1131', '1134") AND
WKORDER.WO _STAT DT > SWNETMH.MA_USER9 ))))

« Past weeks trouble calls

— WKREQ WHERE (WKREQ.RQ_CAT_TY = "Trouble Call' AND WKREQ.RQ _REC DT
>dateadd(week,-1,getdate()) AND RQ_MOD DT <> #10/10/1911#)



,( Dashboard/Preferences

() Users @ Templates

oIIectlonSystems
Canstruction

CSazzetRenewal
Drefault

DiyCreek.

Facility

Fleet

Generald anager
GIS

licit

Inspectors

IT

Operators
SewerReview
Starmiw ater
Testing
‘westernHegional

Field Technical Services

Add

Carrectivet aintenance Edit

Delete

Preview
Drashboard Views

Apply Batch
Template

Manage Shared
Tabs

r

,( Manage Shared Tabs

Sharable Dashboard Tabs

Billing

Collection Spztems

Callection Systems - Executive Management
Construction
Co Jchion Group
Construction(1]
Contractor ork
Conective Maintenance
Customer Service
Customer Service(1)
Data for Legal

Dizpatch

Dizpatch(1]

Digpatch(Z)

Dizpatch(3]

Dizpatch(4]

Dzpatchif)

Dizpatch(E)

Dizpatch(7]

Dizpatch(3]

Dy Creek, - Operators

m

Add page here -

Dy Creek, - Operatorz(1] 2

| MewTab || EditTab || Delete Tab

Help
Fiall aver ar item to zee dynamic help.

Step 6 — Continued

[ J
Users
Ulger First M ame Lazt Mame Group &
.
[l test, test [test] | test test
K.aeff, Chriz[... |Chris K.aeff Dazh_Default
Wiurzchmidt, ... | Mark Wwiurzchmidt Dazh_Genera...
Wiechman, T... | Tom Wwiechman Dazh_Genera...
Mavak, Chriz ... | Chiig Mowalk, Dazh_Genera...
Rager, Dave ... | Dave Rager Dazh_Genera...
Hallander, Liz... | Liza Huallander Dazh_Genera...
test, giz [mste.. | i test Dazh_Genera...
Fobinzon, Ge... | George Fiobinzon Dash_Facility
Howe, Jemy [j.. [Jemry Howe Dazh_Collecti...
Meader, Darr... |Darrel Meader Dazh_Callecti...
Mulling, Bill [b... | Bil Mulling Dash_Collecti... |

@ Users with Dashboards

(1 Users without Dashboards

() Templates

Manage shared tabs

3

Uzers that selected tab applies to

Bach, Mike [mbach]
Blackburn, Omer [ORE]
Breeze, Scott (zbreeze]
Dee, Eric [edee]

Friedhaf, Timn [triedhof]
Farcia, B amiro [rgarcia)
Hartman, Paul [PRH)
Hicks, Tony [thicks)
Jenking, Tonw [enking)
Justice, Scott [sustice]
Lafollette, Justin [jlafollette)
Leach, Mathan [nleach]
kanning, Mark [mmanning)
Manning, Mike [mtmanning]
b athiz, Preston [prathiz)
Moore, Aaron [amoore)
rulhkin, Rick [rollikin)
Racke. Ben [baracke]
Racke, Brad [bracke]
Foell, Taory [troel]

Rozs, Dave [DSR]

Rump, Stewve [sump) 2

m

[ Save Changes ] l Cloze ]




How can we improve the Dashboard or the Lucity Web UI?

— Dashhoard and YWeh

wotes

Vote

Shared tabs with templates

It would be nice if tabs could be shared with multiple templates. At time | have 3 different templates that
need to view the same "shared tah", this results in me creating a copy of that tab S different times and
then maintaining 5 of the same tabs.. .

Jerry Biedenhender shared this idea - October 30, 2013 - Elag ides a2 inappropriste.

COMPLETED Hicole Schmidt (Admin, Lucity) responded - August 25, 2014
Lucity 2014 2

Showy previous admin responses (1)




-,x! Dashboard/Preferences

nker

() Users @ Templates

CollectionSystems
Canstruction
ComectiveMainten
CSAzzetRenswal
Drefault

DiyCreek

Facility

Fleet
Generaltd anager
GIS

licit

Inspectors

IT

Operators
SewerR eview
Stormiv ater
Testing
‘wiesternHegional

Figld Technical Services

Add

ANce Edit

Delete

Preview
D ashboard Views

Apply Batch
Template

Manage Shared
Tabs

[ Help ] [ Close

|zers

Step 6 — Continued

ser

Group

Template Applied

Porter, Andy (aporter)

Reiz, Andy (areis)

Stamper, Alex (astamper)

3 Spears, Amanda (aspears)

Tomlinsan, Andy (atomlins. ..

Racke, Ben (haracke)

Branch, Billy {bbranch)

Vatter, Brandon (BCY)

Groh, Bamret {bgroh)

Moore, Brian (bmaoore)

Racke, Brad bracke)

Catch Basin Crew 1 (cb1)

m

M

3

Apply template

Users For Template

Stamper, Alex (astamper)

Watter, Brandon (BCY)
Spears, Amanda (aspears)

. L o e

Template

Illicit

Gls

Inspectors

IT
ComectiveMaintenance
ComectiveMaintenance_CrewMember
Default

DnyiCreek
CollectionSystems
GeneralManager

Facility

Field Technical Services
WestemRegional
SewerReview

| Aoply Template | | Reapply Template |

[ Preview Template ] [ Close
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,Z Lucity Administration 7.20 - Client: CLINTO01 - Use

r DENE!

| Systern  Dashboard  Mavigation Forms  Reports  GIS

Security | Windows  Help

tep 7 — Apply groups to forms

Open Security Program...

| Assign Groups To Forms... ‘

* Choose defaults and customized views & forms

o

-
)é Group Properties

., Assign Groups To Views/Forms

Groups

Administrator

BMP Edit

chorew

CD Report Writer

Complete W0

Control Room

Cost View

Crew Leaders

DaityWork

Dash_Admin

Dash_CalCerter

Dash_CollectionSystems

Dash_Construction

Dash_ComectiveMaintenance

Dash_CSAssetRenewal

Dash_Default
O =

Dash_ERWRF

Dash_Facility

Dash_Field Technical Services

Dash_GeneralManager

| »

[Work Order Manager

7]

[ Work Orders

7]

| [Work Orders

— —— Dash_GIS
Dash_illicit
Users Assigned to Group: Dash_Inspectors
Dash_DryCreek Forms this group ha:
aknowles - StormSampling_Vie :
bberens T StormStructureinsp Group Properties...
bmeier E StormStructures Vi
canders Technical Services
cheil b Technical Services
coantrall WorcOrderCommer
ccooper WaorkOrderResour
clewis WorkOrders_Form_Defaut: N
clorentz WorkOrders_Form_DryCreek I
creynolds WaorkOrders_Form_Field Technical Services m
dkoetting WaorkOrders_View_Default = W
dtennant WorkOrders_View_DryCreek
t 2 WorkOrders_View_Field Technical Services &

Remove access to selected form(s)

7]

[ Show Al Views./Forms
[7] Show Module Views,Farms

Available Views/Forms

WorkOrders_Form_CollectionSystems_CE1
WorkOrders_Form_Construction
WorkOrders_Form_ComectiveMaintenance
WorkOrders_Form_CSAssetRenewal
‘WorkOrders_Form_Default
WorkOrders_Form_DryCreel
WorkOrders_Form_Field Technical Services
WorkOrders_Form_Fleet
WorkOrders_Form_llicit
WorkcOrders_Form_Inspectars
WorkOrders_Form_Project Management
WorkOrders_Form_PSInspection
WorkOrders_Form_SewerReview
WorkOrders_View_CallCenter
WorkOrders_View_Collection Systems
WorkOrders_View_CollectionSystems_CB1
WorkOrders_View_Construction
WorkOrders_View_ComectiveMaintenance
WorkOrders_View_C5AssetRenewal
WorOrders_View Defautt

WorkOrders View DryCreel
WorkOrders_View_Field Technical Services
WorkcOrders_View_Fleet
WorkOrders_View_lllicit

m

Select default view for selected group

WorkOrders_View_DryCreek

[ Assign default view to group ]




r e —
): Lucity Administration 7.30 - Client: CLINTO01

H|:|rr|9 Menu avorite Open Views Modules
System Dashboard | Mavigation Forms Jo H
‘ }r ; || ar ‘UC I lI.y Create Work Order Create Work Request

Menus...

Step 8 — Configure Menus

« Enable form to be viewed on Menus/Favorates Form Editor - WorkOrders_Form_DryCreek
Form | Edit  View
* Create Menus and add Forms " Options B (x|
save Form Options @
Save and
Altemate Menu Name
Close Dry Creek
SZ-._ Menu Manager ==
Menus Views/Forms not assigned to menus Alow on Menu/Favorites
E| Create Work Order [Equiprnent vl Equipmentlnventory_Form_Default &
i 5---1.":'orkDrders Form_CorrectiveMaintenance Equipmentlnventory_View_Default
i L \orkOrders_Form_Inspectors [Equipment Inventory 'l
‘WorkOrders_Form_DryCresk -
i \WorkOrders_Form_CollectionSystems [qu.upment beeton, v] t ]
.- Technical Services Maintenance [] Show All Views/Forms
¢ i.Technical Services Electrical
B Create Work Request Show only Timesheet forms i |

L. \workReguests_Form_CorrectiveMaintenance
E E Cliert Version Number

Right-click to rename menu “Names italicized in RED are disabled

Delete Menu Group | | Create New Menu Group | Steart Ecit Save || Cancel




Step 9 — Get Organized

Dash,

Collecti

Dash

CollectionSy

CollectionSystems.
CollectionSystems - MODIFIED

99

97 |Campbell, Josh (jeampbell) Dash_CorrecliveMaintenance  |Dash_CormrectiveMaintenance  |In Use Dash_CorrecliveMaintenal
93 |Goerman_Tyler (fgoerman) Dash CollectionSystems Dash CollectionSystems In Use Defsult - Modified Dash SewsrReview
100 Rizzo, Debbie (drizzo) Dash_SewerReview Dash_SewerReview In Use Dash_SewerReview Dash_SewerReview
101 Ashcraft, Clayton (cashcraft) Dash_SewerReview Dash_SewerReview In Use Dash_SewerReview Dash_SewerReview
102 Cain, Karen (KMC) Dash_SewerReview Dash_SewerReview In Use Dash_SewerReview Dash_SewerReview
103 Giles, Jim (JGG) Dash_SewerReview Dash_SewerReview In Use Dash_SewerReview Dash_SewerReview
104 Ishmael, Jim (jishmael) Dash_SewerReview Dash_SewerReview In Use Dash_SewerReview Dash_SewerReview
105 Lind, Thomas (tlind) Dash_SewerReview Dash_SewerReview In Use Dash_SewerReview Dash_SewerReview
106 Madden, Mike (MPM} Dash_SewerReview Dash_SewerReview In Use Dash_SewerReview Dash_SewerReview
107  Radford, Dave (DOR) Dash_SewerReview Dash_SewerReview In Use Dash_SewerReview Dash_SewerReview

108

108

Contacts ~

HEW CONTACT

- My Contacts (329)

Starred

Account Services ---

Lucity Dash Users.--.

0/2012)
9/2012)
10/2012)
wary 2002)

22012)
2012)

22012)
42012)
72012
2012

22012)




Initially pulled whole departments into the training room for a two part

back to back training.
«Section one “Dashboard”
*Section two “Web-Map”

Successful? — NO!!
*Chaotic, Slow, impossible to follow my training plan.

Why?
*Too many people
Distractions
*User needs
*Skill levels
Lack of interest
-Unhappy about change
*Too long



>

Step 10 — Continued

« New method of training
— 5 people maximum
« All from the same department
« Similar skill levels
» 1 hours blocks of time maximum

 Successful? — Yes

 Why?
— Relaxed pace
— Easy for everyone to follow along
— Less distractions



-

Dashboard success stories

* Fleet Department
« Trouble calls

Tablet success stories

« Structure inspections



Za

Fleet

"\{/\.7 Fleet ID* Odometer Reading
| I % [ILock out / Remove from Service
Driver's Name Engine Hours Date of Occurance
=]
Inspection Date* B
Most Recent Inspect ) [ needs Attention
Exterior / Walk Around Inspection: Safety Items: Heavy Equipment Items:
| Engine
[ Fire Extinguisher [ prive Line
["] Exterior Lights (Flashers, Turn signals, headlight [ seat Belts [ clutch
[Isplash Guards (Mud Flaps) ["] chock Blocks [] Transmission
[[] Tires, Wheels, Rims, Lug Nuts [[] Accident Packet [[IRear End
[[] Axel Seals [[] Triangle Reflectors (3) - CDL [ starter
["] Air/Electric Connectors B oy [ Rematoe
[] Truck Bed Cleanliness i v B
[ License Plate [ Traffic vest [ oil Pressure
[[] strobe Lights [ Battery
O Windows/Wipers/Mirror []Exhaust | Muffler
Brakes: [ Front Axel
= = [[] Air compressor [CJFrame and Assembly
Engine Compartment: Cloarg Dlstesing
[ prums, Linings [ITracks
[ Fluid Levels [[IBrake connections Susoension System
[[] Free of Significant Fluid Leaks [JBody
O Hydraulic System
[[] Belts, Hoses, Wires - . [l Air Lines
Auxﬂlar_y Engine or [[] safety Chains,Binders, Ratchet Straps
Equipment [ coupling Devices
. [_] coupling (King) Pin
In - Cab Items: [ rhisd tavels g
[T Break System Check (Bleed tanks) [[IFree of significant Fluid Leaks [ Fifth wheel
[ Heater / Defroster [ Hoses [ Reflective Tape/Decals
[Ipanel Lights / Gauges O ing
[] cab Area Cleaniiness [l compressed Gas Cylinders Oth
[ Tire Pressure Gauge [ Cabinets / Enclosures er
[ Two - way Radio Aux Hours ["] Drain FuelWater Separator
["] Electric / Air Horn [ prain Brake Air Tank
Comments:

General Comment

el Akt endion (2

Lick Chutt T Thstl [1]

Vehicle Inspection

&
-

<

o Ingpesc ticn in the past T days (Department 2) (B1)

Inspected in the past T days (Department 2 (0]




Trouble calls

Trouble Call

=@eo

Past week's Trouble calls (39)

All Trouble Calls {6370)

Added by Faye Cossins (0)
Added by Kelli Ashcraft (0)
Added by Erica Campbell (0)
Added by Todd Denham (0)
Added by Karen Derrer (1)
Added by Karen Forsyth (74)
Added by Jenny Klute (0}
Added by Tracy Stephenson (470)
Added by Richard Turner (401)
Added by Kelli Williams (0)
Added by Debbie Yeagle (301)
Added by Jessica Farris (368)
Added by Craig Massie (534)
Added by Kayla Evans (81)
Added by Jason Elfers (2B)

Added by Carolyn Backus (32)

Added by Gerry Helm (40)
Added by Clayton Ashcraft (679)
Added by Mark Groger (31)
Added by Robbie Strumpf (0)
Added by Darrell Meader (198)
Added by Al Carson (1005)
Added by Paul Hartman (150)
Added by Cap Kiser (70)
Added by Jeremy Spada (189)
Added by Rich Dixon (4)
Added by Scott Guy (4)

Added by James Freiemuth (1)
Added by Jake Meader (16)

Added by Mitch Harthun (7)

Status Status Date
lleew Request %J =
CUSTOMER INFORMATION
Phone # Home Phone # Cell Phone #
s | |
Name Last Name
\ Il |2l e
Reqg Address  Req Street Name Req City
\ mLe [ ]
Req Address 2 Req Street Hame 2 Business
\ =]
Building Type Comment from Customers
g
Category REQUEST
1500 [Trouble Call 2
Problem
\ =]
Cause
I =]
Loc Address Loc Street Name* ity (Payroll)*
g |
LocStreet?  Loc Street2 Name Loc City*
|| 1=
Supervisor*
[TC [Trouble Call =
DEPARTMENT /UTILITY LOCATES
Department Sub Dept
2 [Collection System ==l 2.1 |customer Service
WO CUSTOM
System Type Drainage Area #
J =
CusTOM

Weather Conditions

[Ninfon




Tablet "Android App”

« We are still in Demo mode for the tablet.
« Setup

— Documentation from Luke was very helpful

* |ssues

— SSL issue with dashboard
» http://support.microsoft.com/kb/938397

Applications that use the Cryptography API

cannot validate an X.509 certificate in Windows
Server 2003



http://support.microsoft.com/kb/938397

R

Construction

Customer
Service

Field
Maintenance

Qutsource
Contract

(Contractor Work

-~

Gerry Helm
I Dispatch(2)
( Repair or

Rescore(1)

-

o ® O

Greg Braunwart -~

Open Work Orders Total: (55)

Open Work Orders (1-10 days old) (5)
Open Work Orders (10-20 days old)} (2)
Open Work Orders (20-20 days old) (7)
Open Work Orders (=30 days old) (41)
Closed In Field Total: (13)

Closed in field (1-10 days old) (14)
Closed in field (10-20 days old) {1)
Closed in field (20-30 days old) {0)

Closed in field (=20 days old) (0)

-

Craig Massie

Darrell Meader

Open Work Orders Total: (60)

Open Work Orders {1-10 days old) (8]

Open Work Orders Total: (10)

Open Work Orders (1-10 days old) (1)
Open Work Orders (10-20 davs old) (2)
Open Work Orders (20-20 days old) (1)
Open Work Orders (=30 days old) (&)
Closed In Field Total: (9)

Closed in field (1-10 days old) (7)
Closed in field (10-20 days old) {1}
Closed in field (20-320 days old) {0}

Closed in field (=20 days old) (1)

Bill Mullins

Open Work Orders Total: (91)

Open Work Orders {1-10 days old) (8)




I e

Construction Ve ™
Group Dave Ross - (Supervisor)

fDispatch(S)

B
0

Lead Workers

4 Dpen (150) 4 Scott Breeze (59) ~
MNew Work Order (119) 4 Mew Work Order (53)
On-Going (29) Barscreen - (Weekly) (3)
On-Held (2) Cleaned Grate (1}

Patton St. Bar Screen - (Weekl 1
Closed In Field (0) ( v) (1)

Raised structure (13}

Closed In Field & Est. Misc Cost = 0 {0} Removed structure (2)

l\ — — — — —/ Repaired ling (3)

Repaired structure (4)

Replace frame and/or lid (2)
Restoration (5)
Sealed structure (8)

Vactor debris (10)

Vartnrad stroctora £17% -

Omer Blackburn {39}

Paul Hartman (32)

» Undefined (18)
A , v




P ——

. i Home ] Menu
= Uit e s

Add ARV Inspection |
o

Tech Services
(Work Status)

Pump Stations
PS5 Inspections &
Readings > SD1PS (122)

> Walton PS (11)
> Ajrport PS (3)

o ALL(194)

FavoritesJ Open ‘v’iewsJ Modules]
Cre Ve
& o

Crea

Pumps & Generators

[» Pump Station - Pumps (387)

» Generators & Stand By Pumps (92)

Valves

5 ARV (184)




Sk lucity

GI5 - Home Page
(Stormwater
Inventory Qualit
Contro

Sewer Inventor

Quality Contrao

Home

1=}

[11]

Menu | Favorites )

=@ o0&

Alt |0 Humber Incarreot {S77)
Diameter = 0 or HULL {1710}
Pipe Shape = 0 or HULL {28062)
Material = 0 or HULL (14435)
Length Status =0 or NULL {7516)
Orwmer = 0 or HULL {188}
Surfaoe = HULL (51563)

L=ngth = 0 or HULL [3)

Liner =0 or MULL (526%93)
Type = 0 or HULL {355)

Status = HULL (5T7E3)

Flow Type = 0 or HULL (1502)

City = HULL {15385}

Abandoned with Imoorrect Chwnership [5)

e ——

Open Vi

Cover Material = 0 or NULL [23471)
Facility = 0 ar MULL (14514}
Location = 0 or MULL {505£)

Rim Elevation = 0 or MULL {10387)
Companent Type = 0 or HULL [413)
Structure Type = 0 or NULL {13423)
Digmeter = 0 ar MULL [35783)
Depth = 0 or HULL (21753}

Wall Material = 0 or HULL (27374)
Chamer = MULL {1124)

City = 0 ar HULL {10417}

Owmed by = Null (1)
Managed by = Hull (1)

Station Type = Hull (13)

Eamamia = kil rak




Dave Ross X

@E -@v-aw R 5eR

Work Order # Asset fddress Street Name Status Text Status Date

e P 14018027
ap P 14017755
e P 14016503
mE P 14-015905

14-018310 - Dye test (9/8/2014 - 9/8/2014)

E Work Order Resources - Materials

Rescurce Type Text | Emp/Equip/Mat Unit of Measure  Unit of Measure Text  Default Unit Cost | Hours or Quanity  Unit Cost  Total Cost  Grand Total Cost

D Work Order Resources - Equipment

Equip Emp | Resource Type Text Emp/Equip/Mat  Equipment Hours | Units - Grand Total |Estimated Units  Unit Cost  Total Cost  Grand Total Cost  Estimz
Equiprment W-1152 1.00 1.00 00 23 000 23.00 23.00

Iz Work Order Resources - Contractors

Resource Type Text  Emp/Equip/Mat | Alt Description  Department Text  Unit of Measure Text  Default Unit Cost | Hours or Quantity  Units - Grand Total E

D Work Order Resources - Employees

Resource Type Text  Emp/Equip/Mat  Department Text | Unit of Measure Text  Hours or Quantity | Regular Time Hours  Owertime Hours  Units - Grand Total
Employee B06 Collection System Hours. 000 1.00 0.00 1.00
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Questions?

* Contact Info

Jerry Biedenbender, GIS Analyst
SD1
1045 Eaton Drive
Fort Wright, KY 41017
859-547-1655
|biedenbender@sd1l.org



mailto:jbiedenbender@sd1.org

